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,W�SUREDEO\�VHHPV�D�OLWWOH�ZHLUG�WKDW�,�ZDQW�WR�KHOS�\RX�VHOO�\RXU�KRPH�RQ�\RXU�RZQ��EHLQJ�WKDW�,
P�D�UHDO�HVWDWH�DJHQW��<RX
UH�SURED�
EO\�WKLQNLQJ�WKHUH
V�JRWWD�EH�D�FDWFK��� 

7KH�WUXWK�LV��,�JHW�LW��,�XQGHUVWDQG�ZDQWLQJ�WR�WU\�DQG�VHOO�\RXU�KRPH�RQ�\RXU�RZQ�DQG�VDYH�VRPH�PRQH\� 

,�GR�VRPH�WKLQJV�RQ�P\�RZQ�DQG�GRQ
W�KLUH�D�SURIHVVLRQDO��ZKHQ�,�FDQ���WR�VDYH�VRPH�PRQH\��6RPHWLPHV�,�GR�LW�DV�JRRG�RU�EHWWHU�WKDQ�
VRPHRQH�,�FRXOG
YH�KLUHG��6RPHWLPHV�,�VWUXJJOH�DQG�JHW�LW�GRQH�2.�HQRXJK��$QG�VRPHWLPHV��,�JHW�LQWR�WKH�PLGGOH�RI�LW�DQG�HQG�XS�
KLULQJ�VRPHRQH�DQ\ZD\� 

/HW
V�XVH�SDLQWLQJ�P\�KRXVH��IRU�H[DPSOH� 

/HW
V�VD\�,�GHFLGHG�WR�SDLQW�WKH�RXWVLGH�RI�P\�KRXVH�RQ�P\�RZQ��DQG�D�SURIHVVLRQDO�SDLQWHU�VDZ�PH�WU\LQJ��$QG��LQVWHDG�RI�MXVW�GULY�
LQJ�RQ�E\�DQG�OHWWLQJ�PH�EH��HYHU\�FKDQFH�KH�JRW�KH�NHSW�FRPLQJ�XS�DQG�EXJJLQJ�PH��� 

�+H\��\RX�ZDQW�PH�WR�SDLQW�\RXU�KRXVH�IRU�\RX"�,�FDQ�GR�D�EHWWHU�MRE�WKDQ�\RX�FDQ��� 

7KHUH
V�QR�ZD\�\RX�FDQ�GR�DV�JRRG�D�MRE�DV�PH��<RX
UH�JRQQD�PDNH�PLVWDNHV��<RX�VKRXOG�OHW�PH�GR�WKDW�IRU�\RX�� 

,
G�EH�WKLQNLQJ��LI�QRW�VD\LQJ��JHW�RXW�RI�P\�IDFH��$QG�MXVW�\RX�ZDWFK�PH���,
OO�JHW�WKLV�GRQH�RQ�P\�RZQ� 

1RZ��RQ�WKH�RWKHU�KDQG��LI�D�SDLQWHU�VDZ�PH�RXW�WKHUH�DQG�FDPH�XS�DQG�VDLG���+H\��KHUH
V�D�IHZ�WKLQJV�\RX�PD\�QRW�WKLQN�DERXW�WKDW�
\RX�FDQ�RQO\�NQRZ�E\�GRLQJ�D�ZKROH�ORW�RI�SDLQWLQJ��,�KRSH�LW�KHOSV�\RX�RXW�� 

:HOO��LI�WKLQJV�GLGQ
W�JR�VR�ZHOO�IRU�PH��RU�,�ZDV�VLFN�RI�GRLQJ�LW�RQ�P\�RZQ��RU�ZKDWHYHU��WKDW
V�WKH�SDLQWHU�,
G�EH�FDOOLQJ� 

(VSHFLDOO\�LI�WKH�WLSV�DQG�WULFNV�KH�VKDUHG�ZLWK�PH�VKRZHG�PH�WKDW�KH�NQHZ�KLV�WUDGH� 

7KDW
V�DOO�,
P�GRLQJ�KHUH��� 

,Q�WKH�FRXUVH�RI�WU\LQJ�WR�VHOO�\RXU�KRPH�RQ�\RXU�RZQ��\RX
OO�ILQG�PDQ\�DJHQWV�ZLOO�WU\�DQG�FRQYLQFH�\RX�WKDW�\RX�FDQ
W�SRVVLEO\�VXF�
FHHG�RU�WKDW�\RX
UH�JRLQJ�WR�PDNH�FRVWO\�PLVWDNHV��2U�RWKHUZLVH��WU\�DQG�VFDUH�\RX��2U�WULFN�\RX�LQWR�ZRUNLQJ�ZLWK�WKHP� 

,�ZDQW�WR�KHOS�\RX�JLYH�VHOOLQJ�RQ�\RXU�RZQ�WKH�EHVW�WU\�SRVVLEOH� 

$QG��LI�\RX�JLYH�LW�\RXU�EHVW�VKRW��DQG�\RX�VWLOO�GRQ
W�KDYH�DQ\�OXFN��VXUH��,�KRSH�LW�OHDGV�WR�GRLQJ�EXVLQHVV�ZLWK�\RX��%XW��,�ZDQW�WR�
KDYH�HDUQHG�WKDW�RSSRUWXQLW\�DQG�JLYH�\RX�D�SUHYLHZ�WKDW�,�NQRZ�P\�WUDGH� 

%XW�IRU�QRZ��,�ZLVK�\RX�OXFN�RQ�VHOOLQJ�\RXU�KRPH�RQ�\RXU�RZQ��$QG�,�WUXO\�KRSH�WKLV�JXLGH�JLYHV�\RX�VRPH�LQ-EHWZHHQ-WKH-OLQHV�
LQVLJKW�\RX
UH�QRW�JRLQJ�WR�ILQG�DQ\ZKHUH�HOVH��7KLV�LV�EH\RQG�WKH�EDVLF�EDORQH\�VRPH�DJHQWV�JLYH�SHRSOH�LQ�\RXU�VKRHV� 

$OVR��LI�\RX�KDYH�DQ\�TXHVWLRQV�GXULQJ�WKH�FRXUVH�RI�WU\LQJ�WR�VHOO�\RXU�KRXVH�RQ�\RXU�RZQ��RU�DERXW�WKH�LQIRUPDWLRQ�LQ�WKLV�JXLGH��
SOHDVH�IHHO�IUHH�WR�UHDFK�RXW�WR�PH� 

<RX�FDQ�ILQG�DOO�P\�FRQWDFW�LQIRUPDWLRQ�RQ�WKH�ODVW�SDJH� 

2.��RQWR�WKH�ILUVW�DQG�PRVW�LPSRUWDQW�WKLQJ�\RX�QHHG�WR�GR��� 

1. Preface/An Agent Point of View 
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2EYLRXVO\��\RX�ZDQW�WR�NHHS�DV�PXFK�PRQH\�DV�SRVVLEOH�IURP�WKH�VDOH�RI�\RXU�KRPH�LI�\RX
UH�VHOOLQJ�LW�RQ�\RXU�RZQ� 

<RX�PRVW�OLNHO\�ZDQW�WR�VHOO�LW�IRU�DV�KLJK�D�SULFH�DV�SRVVLEOH��WRR� 

(YHU\ERG\�GRHV��%XW�PRVW�SHRSOH�GRQ
W��5HJDUGOHVV�RI�ZKHWKHU�WKH\�VHOO�RQ�WKHLU�RZQ�RU�ZLWK�D�UHDO�HVWDWH�DJHQW� 

7KH�QXPEHU�RQH�NLOOHU�RI�WKDW�GUHDP�LV�RYHUSULFLQJ� 

1RWKLQJ�JHWV�LQ�WKH�ZD\�RI�VHOOLQJ�D�KRPH�IRU�WRS�GROODU�PRUH�WKDQ�RYHUSULFLQJ�D�KRPH� 

,W�OHDGV�WR� 

· /RVLQJ�WKH�DWWHQWLRQ�RI�EX\HUV�ZKHQ�LW�PDWWHUV�PRVW�—�WKH�ILUVW�IHZ�ZHHNV�\RXU�KRXVH�LV�RQ�WKH�PDUNHW� 

· $�ODFN�RI�VKRZLQJV� 

· %X\HUV�ZKR�GR�FRPH�WR�VHH�LW�RIWHQ�MXVW�GLVDSSHDU�DQG�HQG�XS�EX\LQJ�KRXVHV�WKDW�DUH�SULFHG�DSSURSULDWHO\� 

· /RQJHU�GD\V�RQ�WKH�PDUNHW� 

· 7KH�KRXVH�EHFRPHV��VWDOH���DQG�EX\HUV�SHUFHLYH�LW�DV��WKHUH
V�VRPHWKLQJ�ZURQJ�ZLWK�WKH�KRXVH�VLQFH�LW
V�EHHQ�RQ�WKH�PDUNHW�VR�
ORQJ� 

7KLV�GRHVQ
W�PHDQ�\RX�QHHG�WR�XQGHUSULFH�\RXU�KRPH�RU��JLYH�LW�DZD\���<RX�PHUHO\�QHHG�WR�NQRZ�DQG�EH�UHDOLVWLF�DERXW�ZKDW�\RXU�
KRPH�LV�WUXO\�ZRUWK�LQ�WKH�PDUNHW� 

7KH�EHVW�ZD\�WR�GR�WKDW�LV�WR�DQDO\]H�WKH�UHFHQW�VDOH�SULFHV�RI�KRPHV�OLNH�\RXUV�LQ�WKH�DUHD��1RWLFH�KRZ�,�HPSKDVL]H�ZKDW�WKLQJV�KDYH�
UHFHQWO\�VROG�IRU��QRW�ZKDW�RWKHU�KRXVHV�DUH�OLVWHG�IRU�RQ�WKH�PDUNHW�FXUUHQWO\� 

7KH�EHVW��HDVLHVW�ZD\�WR�JHW�WKLV�LQIRUPDWLRQ�LV�WKURXJK�D�ORFDO�UHDO�HVWDWH�DJHQW� 

6LQFH�\RX
UH�VHOOLQJ�RQ�\RXU�RZQ��\RX�VKRXOG�EH�XSIURQW�DERXW�WKLV�ZLWK�DQ\�DJHQW�\RX�DVN�IRU�KHOS��%HOLHYH�LW�RU�QRW��D�JRRG�UHDO�
HVWDWH�DJHQW�ZLOO�VWLOO�EH�ZLOOLQJ�WR�KHOS�\RX��-XVW�H[SHFW�WKDW�KH�VKH�ZRXOG�DSSUHFLDWH�WKH�RSSRUWXQLW\�WR�OLVW�\RXU�KRPH�LI�DQG�ZKHQ�
\RX�GHFLGH�WR�KLUH�D�UHDO�HVWDWH�DJHQW� 
 
 

2. Pricing Your Home 
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<RX
YH�SUREDEO\�KHDUG�WKH�WHUP���,
P�SXWWLQJ�P\�KRXVH�RQ�WKH�PDUNHW���2U���7KDW�KRXVH�ZLOO�KLW�WKH�PDUNHW�QH[W�6XQGD\�� 

%XW��ZKDW�H[DFWO\�LV��WKH�PDUNHW�" 

,W�LVQ
W�OLNH�WKHUH
V�RQH�ELJ�PDOO�HYHU\�EX\HU�JRHV�WR�WR�VKRS�IRU�D�KRXVH� 

�$QG�LI�\RX
UH�OLNH�PRVW�KRPHRZQHUV��\RX�GR�ZDQW�HYHU\�EX\HU�LQ�WKH�PDUNHW�WR�NQRZ�\RXU�KRXVH�LV�IRU�VDOH�� 

:HOO��WKHUH�NLQG�RI�LV�RQH�ELJ�PDOO�ZKHUH�HYHU\�EX\HU�JRHV�WR�ORRN�IRU�D�KRXVH���WKH�,QWHUQHW��)RU�DOO�LQWHQWV�DQG�SXUSRVHV��WKDW�LV�QRZ�
�WKH�PDUNHW��ZKHQ�LW�FRPHV�WR�UHDO�HVWDWH� 

%XW�WKH�,QWHUQHW�LV�D�ELJ�SODFH��$QG�WKHUH�DUH�WRQV�RI�VLWHV�D�EX\HU�PD\��RU�PD\�QRW��ORRN�DW�ZKHQ�ORRNLQJ�IRU�D�KRXVH��6R��KRZ�GR�\RX�
JHW�\RXU�KRXVH�RQ�SUHWW\�PXFK�HYHU\�UHDO�HVWDWH�VLWH�D�EX\HU�FRXOG�VWXPEOH�XSRQ" 

%\�XVLQJ�ZKDW
V�FDOOHG��,';���RU�,QWHUQHW�'DWD�([FKDQJH��7KDW�ZLOO�IHHG�D�UHDO�HVWDWH�OLVWLQJ�WR�PRUH�UHDO�HVWDWH�VLWHV�WKDQ�\RX�FDQ�
ILQG��$�OLVWLQJ�LV�IHG�WR�DQ\�VLWH�WKDW�EHORQJV�WR�WKH�,';�IHHG� 

+RZHYHU��WKDW�V\VWHP�LV�WLHG�WR�WKH��0/6��V\VWHPV��RU�0XOWLSOH�/LVWLQJ�6HUYLFH�V\VWHPV��ZKLFK�DUH�XVHG�SULPDULO\�E\�UHDO�HVWDWH�
DJHQWV� 

<RX�FDQ�VWLOO�JHW�\RXU�KRXVH�OLVWHG�RQ�WKH�0/6��HYHQ�LI�\RX�DUH�)RU�6DOH�%\�2ZQHU��)6%2���LQ�YDULRXV�ZD\V��EXW�ZH�ZLOO�GLVFXVV�WKH�
GRZQVLGHV�RI�WKDW�LQ�WKH�QH[W�VHFWLRQ� 

)RU�QRZ��\RXU�EHVW�EHW�DW�JHWWLQJ�WKH�H\HEDOOV�RI�HYHU\�EX\HU�LQ�WKH�PDUNHW�LV�WR�OLVW�\RXU�KRXVH�RQ�D�ZHEVLWH�GHYRWHG�WR�SHRSOH�VHOOLQJ�
WKHLU�KRXVH�RQ�WKHLU�RZQ��<RX
OO�JHW�WKH�DWWHQWLRQ�RI�EX\HUV�ZKR�ORRN�DW�WKRVH�VLWHV�DW�OHDVW��%XW�QRW�DOO�EX\HUV�ORRN�DW�WKHP� 

6R��PDNH�VXUH�\RX�OLVW�\RXU�KRXVH�RQ�=LOORZ�FRP�DQG�7UXOLD�FRP��ZKLFK�LV DFWXDOO\�RZQHG�E\�=LOORZ���7KHVH�DUH�IUHH�IRU�\RX�
WR�SRVW�\RXU�OLVWLQJ�RQ��DQG�PRVW�EX\HUV�ORRN�DW�WKHVH�VLWHV� 

<RX�FDQ�SUREDEO\�ILQG�RWKHU�VLWHV�WKDW�DOORZ�\RX�D�IUHH�OLVWLQJ��EXW�WKRVH�DUH�WKH�WZR�ELJJLHV�ULJKW�QRZ� 

%XW�EHZDUH��WKLQN�WZLFH�DERXW�OLVWLQJ�DQ\ZKHUH�RU�EX\LQJ�LQWR�DQ\�RIIHU�D�VLWH�PDNHV�WR�SXW�\RX�LQ�WKH�ORFDO�0/6��'RQ
W�GR�
LW���DW�OHDVW�QRW�XQWLO�\RX
YH�UHDG�WKH�QH[W�VHFWLRQ�DQG�WUXO\�XQGHUVWDQG�ZKDW�\RX�DUH�GRLQJ�DQG�ZK\� 
 

 

3. Going On “The Market (Where Is That 
Anyway?) 
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,I�\RX�NQRZ�DQ\WKLQJ�DERXW�UHDO�HVWDWH��\RX
UH�SUREDEO\�DZDUH�WKDW�\RX�FDQ�QRZ�JHW�RQ�WKH�ORFDO��0/6��HYHQ�LI�\RX
UH�VHOOLQJ�RQ�\RXU�
RZQ� 

7KLV�ZDVQ
W�DOZD\V�WKH�FDVH��7KDW�SULYLOHJH�XVHG�WR�EH�RQO\�DYDLODEOH�WR�OLFHQVHG�UHDO�HVWDWH�DJHQWV�ZKR�ZHUH�KLUHG�WR�VHOO�D�FOLHQW
V�
KRXVH� 

+RZHYHU��QRZ�WKHUH�DUH�FRPSDQLHV��RI�OLFHQVHG�DJHQWV��ZKR�ZLOO�OLVW�\RXU�KRPH�RQ�WKH�ORFDO�0/6�IRU�D�PXFK�VPDOOHU��IODW�IHH���ORZ�
HU�WKDQ�WKH�SHUFHQWDJH�FRPPLVVLRQ�ZRXOG�EH��,W�YDULHV��EXW�OHW
V�VD\�LW
OO�FRVW�\RX�D�IHZ�KXQGUHG�GROODUV�WR�GR�VR� 

7KDW�PLJKW�VRXQG�VXSHU�DSSHDOLQJ�WR�D�KRPHRZQHU��$OO�WKDW�H[SRVXUH�DW�D�ORZHU�FRVW� 

%XW�WKHUH�DUH�SUREOHPV�ZLWK�GRLQJ�WKLV�WKDW�PDQ\�KRPHRZQHUV�GRQ
W�WKLQN�DERXW�EHIRUH�WKH\�GR�VR� 

+HUH�DUH�IRXU�UHDVRQV�ZK\�\RX�VKRXOGQ
W�OLVW�\RXU�KRPH�RQ�WKH�0/6�ZKHQ�\RX
UH�VHOOLQJ�\RXU�KRPH�RQ�\RXU�RZQ� 

· <RX
UH�JRLQJ�WR�KDYH�WR�RIIHU�D�EX\HU
V�DJHQW�D�FRPPLVVLRQ��:KLOH�OHJDOO\�WKHUH�LV�QR��QRUPDO��RU�H[SHFWHG�FRPPLVVLRQ�SHU�
FHQWDJH��\RX�QHHG�WR�NQRZ�ZKDW�RWKHU�OLVWLQJV�DUH�RIIHULQJ�WR�EX\HU
V�DJHQWV��$QG��LW�ZRXOG�PDNH�VHQVH�WR�EH�FRPSHWLWLYH��6R��
ILQG�RXW�ZKDW�WKDW�ZRXOG�EH�LQ�\RXU�DUHD��<RX�ZLOO�OLNHO\�ILQG�LW�WR�EH�VRPHZKHUH�EHWZHHQ������WR���� 

 

· <RX
UH�JRLQJ�WR�KDYH�WR�EH�ZLOOLQJ�WR�GHDO�ZLWK�EX\HUV�ZKR�DUH�ZRUNLQJ�ZLWK�D�EX\HU
V�DJHQW� 
 

· 5HJDUGOHVV�RI�KRZ�VPDUW�\RX�DUH��RU�KRZ�JRRG�RI�D�QHJRWLDWRU�\RX�DUH��\RX
UH�SXWWLQJ�\RXUVHOI�LQ�WKH�SRVLWLRQ�RI�KDYLQJ�WR�
GHDO�ZLWK�VRPHRQH�ZKR�NQRZV�D�ORW�DERXW�VHOOLQJ�UHDO�HVWDWH��7KLV�FRXOG�FRVW�\RX��ZLWKRXW�\RX�HYHU�HYHQ�UHDOL]LQJ�LW��,W
V�OLNH�
ZDONLQJ�LQWR�FRXUW�DQG�UHSUHVHQWLQJ�\RXUVHOI�ZKHQ�\RXU�RSSRQHQW�KDV�D�VNLOOHG�DWWRUQH\� 
 

· <RXU�KRXVH�ZLOO�KDYH�D�GLJLWDO�UHFRUG��$V�VRRQ�DV�\RX�OLVW�RQ�WKH�0/6��\RXU�KRXVH�ZLOO�EH�UHFRUGHG�DV�KDYLQJ�EHHQ�RQ�WKH�PDU�
NHW��,W�ZLOO�VKRZ�KRZ�ORQJ�LW�ZDV�RQ�WKH�PDUNHW��,W�ZLOO�VKRZ�KRZ�PDQ\�WLPHV�WKDW�\RX�OLVW�LW�DQG�UHOLVW�LW��'RHVQ
W�VRXQG�WKDW�EDG�
PD\EH��EXW�EX\HUV�DQG�DJHQWV�ORRN�DW�WKLV�LQIRUPDWLRQ��DQG�LW�DIIHFWV�KRZ�EX\HUV�DQG�DJHQWV�SHUFHLYH�\RXU�KRPH� 
 

,I�\RX
UH�WUXO\�WU\LQJ�WR�VHOO�\RXU�KRXVH�RQ�\RXU�RZQ��WKHQ�\RX�VKRXOG�FRQVLGHU�ZKDW�ZH
OO�JHW�LQWR�LQ�WKH�QH[W�VHFWLRQ« 

4. The Downsides Of Using The MLS As A FSBO 
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,W¶V�WHPSWLQJ�WR�SXW�\RXU�KRXVH�RQ�WKH�0/6��(YHU\ERG\�NQRZV�WKDW¶V�WKH�JUHDWHVW�H[SRVXUH�\RX�FDQ�JHW�IRU�\RXU�KRXVH�ZKHQ�LW¶V�RQ�
WKH�PDUNHW� 

,I�WKH�,QWHUQHW�LV�D�PDOO�ZKHUH�EX\HUV�DOO�JR�WR�ILQG�WKH�KRPH�RI�WKHLU�GUHDPV��WKHQ�WKH�0/6�LV�WKH�GHSDUWPHQW�VWRUH�ZLWKLQ�WKH�
PDOO�WKDW�HYHU\�KRPH�EX\HU�ZLOO�DW�OHDVW�FKHFN�RXW� 

8VXDOO\��EHFDXVH�WKH\¶UH�DOO�ZRUNLQJ�ZLWK�D�UHDO�HVWDWH�DJHQW�WR�VRPH�GHJUHH� 

0RVW�EX\HUV�DUH�QRW�DOO�WKDW�EHQW�RQ�QRW�ZRUNLQJ�ZLWK�D�UHDO�HVWDWH�DJHQW�EHFDXVH��WR�WKHP�DW�OHDVW��WKH�VHUYLFHV�RI�D�UHDO�HVWDWH�DJHQW�
VHHP��IUHH���6R��ZK\�ZRXOGQ¶W�WKH\�EH�ZRUNLQJ�ZLWK�D�UHDO�HVWDWH�DJHQW"� 

6XUH��WKH\�PLJKW�DOVR�EH�RQ�WKH�ORRNRXW�IRU�D�KRXVH�IRU�VDOH�E\�RZQHU��EXW�QRW�HYHU\�EX\HU�LV��%XW�HYHU\�EX\HU�LV�ORRNLQJ�DW�KRXVHV�RQ�
WKH�PDUNHW�OLVWHG�WKURXJK�UHDO�HVWDWH�DJHQWV� 

6R��\HV��LW¶V�DSSHDOLQJ�WR�PRVW��)6%2V��WR�OLVW�WKHLU�KRPH�RQ�WKH�0/6�IRU�RQH�RI�WKRVH�UHGXFHG�IHHV��OLPLWHG�VHUYLFH�OLVWLQJV� 

%XW�WKH�PLQXWH�WKH\�GR�WKDW��WKH\¶UH�JHWWLQJ�HQWLUHO\�DZD\�IURP�WKH�ZKROH�FRQFHSW�RI�VHOOLQJ�RQ�WKHLU�RZQ��� WR�VDYH�DV�PXFK�PRQH\�
DQG�PDNH�DV�PXFK�PRQH\�DV�SRVVLEOH� 

$QG��WKHUH�DUH�SOHQW\�RI�SHRSOH�ZKR�ZLOO�JHW�LQ�\RXU�HDU�WU\LQJ�WR�FRQYLQFH�\RX�WKDW�\RX�VKRXOG�OLVW�\RXU�KRXVH�RQ�WKH�0/6��0D\EH�
\RX�VKRXOG��$W�VRPH�SRLQW��%XW�QRW�ZKLOH�\RX�DUH�IRU�VDOH�E\�RZQHU� 

6WD\�WUXH�WR�\RXU�LQWHQWLRQV��*LYH�LW�WKH�EHVW�HIIRUW�DQG�WU\�DOO�\RX�FDQ� 

$QG�LI�LW�GRHVQ¶W�ZRUN�RXW�LQ�D�UHDVRQDEOH�DPRXQW�RI�WLPH��VXUH��WKHQ�OLVW�LW�RQ�WKH�0/6� 

%XW��ZKHQ�DQG�LI�\RX�GR��OLVW�LW�ZLWK�D�UHDO�HVWDWH�DJHQW�ZKR�ZLOO�WUXO\�UHSUHVHQW�\RX�DQG�\RXU�LQWHUHVWV��1RW�VRPHRQH�ZKR¶V�D�IORDWLQJ�
VDOHVSHUVRQ�LQ�D�PDOO�NLRVN�WU\LQJ�WR�SHGGOH�VRPH�ZDUHV��5DWKHU��DQ�DJHQW�ZKR¶V�PRUH�OLNH�WKH�KHDG�RI�VHFXULW\�LQ�\RXU�VWRUH��PDNLQJ�
VXUH�QRERG\�WDNHV�DQ\WKLQJ�WKH\�VKRXOGQ¶W�IURP�\RX� 

7KHUH�VKRXOGQ¶W�EH�DQ\�PLGGOH�JURXQG��6HOO�\RXU�KRXVH�RQ�\RXU�RZQ��DQG�NHHS�DJHQWV�RXW�RI�LW�HQWLUHO\�E\�VWD\LQJ�DZD\�IURP�
WKH�0/6��2U��JHW�\RXUVHOI�LQWR�WKH�VWRUH�ZLWKLQ�WKH�PDOO��DQG�KLUH�VRPHRQH�WR�SURWHFW�\RXU�LQWHUHVWV��2WKHUZLVH��\RX¶UH�MXVW�
DVNLQJ�WR�ORVH�VRPHWKLQJ�RI�YDOXH�DORQJ�WKH�ZD\� 

5. Be a True FSBO 
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0RVW�SHRSOH�NQRZ�EHWWHU�WKDQ�WR�GLVFULPLQDWH�QRZDGD\V��+RZHYHU��PDQ\�SHRSOH�DUHQ¶W�HQWLUHO\�DZDUH�RI�WKH�IDFW�WKDW�WKH\�PD\�EH�
GRLQJ�VRPHWKLQJ�GLVFULPLQDWRU\�ZKHQ�LW�FRPHV�WR�VHOOLQJ�D�KRXVH� 

7KHUH�DUH�D�WUHPHQGRXV�DPRXQW�RI�UXOHV��UHJXODWLRQV��ODZV��DQG�DFWV�D�KRPHRZQHU�QHHGV�WR�DELGH�E\�ZKHQ�VHOOLQJ�WKHLU�KRPH� 

7KHUH�LV�WRR�PXFK�WR�FRYHU�LQ�WKLV�JXLGH��DQG�WKH\�VKRXOG�EH�UHDG�DV�WKH\�DUH�ZULWWHQ��QRW�VXPPDUL]HG� 

0\�VXJJHVWLRQ"�9LVLW�+8'�JRY�DQG�W\SH��IDLU�KRXVLQJ��LQWR�WKH�VHDUFK�EDU��,W¶V�QRW�WKH�IXQ�NLQG�RI�UHDGLQJ��EXW�LW¶V�LPSRUWDQW�LI�\RX�
ZDQW�WR�DYRLG�D�SRWHQWLDO�ODZVXLW� 

7KH�ERWWRP�OLQH�LV�WKLV« 

'RQ¶W�GLVFULPLQDWH��,Q�DQ\�ZD\��:LWK�DQ\ERG\��7UHDW�SHRSOH�WKH�ZD\�\RX�ZRXOG�ZDQW�WR�EH�WUHDWHG�LI�\RX�ZHUH�WKDW�SHUVRQ��3XW�\RXU�
VHOI�LQ�WKHLU�VKRHV� 

%XW�LW�FDQ�EH�WULFN\�VLQFH�ZH�DOO�OLYH�LQ�RXU�RZQ�VKRHV�DQG�PLJKW�QRW�QHFHVVDULO\�WKLQN�VRPHWKLQJ�ZRXOG�EH�FRQVLGHUHG�RIIHQVLYH�RU�
GLVFULPLQDWRU\��6R�PDNH�VXUH�\RX�NQRZ�DOO�RI�WKH�SURWHFWHG�FODVVHV�FRYHUHG�E\�WKHVH�ODZV� 

6.  Be Fair And Be Aware…Of “Fair Housing” 



 

 

 &KULVW\�:DOWRQ�_�5(�0$;�6HOHFW 

��������������_������������� 

ZZZ�*RRGQLJKW&KULVW\�FRP 

9 

0RVW�KRPHRZQHUV�DUH�VXSHU�SURXG�RI�WKHLU�KRXVH��VR�WKH�QDWXUDO�WHQGHQF\�LV�WR�JXVK�DERXW�KRZ�JUHDW�WKHLU�KRXVH�LV�DQG�OLVW�HYHU\�
OLWWOH�WKLQJ�WKH\
YH�HYHU�GRQH�WR�WKHLU�KRXVH��:KLFK�LVQ
W�QHFHVVDULO\�WKH�EHVW�WKLQJ�WR�GR«���%UDQG�QHZ�WRLOHW�VHDW�LQVWDOOHG�LQ�
��������� 

:KHQ�LW�FRPHV�WR�DGYHUWLVLQJ�DQG�PDUNHWLQJ��RQH�RI�WKH�VPDUWHVW�WKLQJV�WR�GR�LV�VSHDN�WR�WKH�EX\HU��*HW�LQ�WKHLU�KHDG« 

· :KR�DUH�WKH\" 
 

· :KR�LV�WKH�PRVW�OLNHO\�SHUVRQ�WR�EX\�\RXU�KRXVH" 
 

· :KDW�GR�WKH\�ZDQW�LQ�D�KRPH" 
 

· :KDW�GR�WKH\�KRSH�DQG�GUHDP�DERXW" 
 

· :KDW
V�WKHLU�IDPLO\�ORRN�OLNH��LQVHUW�ORXG�UHFRUG�VFUDWFKLQJ�VRXQG���� 
 

:KDW�MXVW�KDSSHQHG"��:K\
G�WKH�UHFRUG�VFUDWFK"� 

:HOO��EHFDXVH�RI�WKH�ZRUG��IDPLO\�� 

&UD]\�DV�LW�PLJKW�VRXQG��XVLQJ�WKH�ZRUG��IDPLO\��LQ�\RXU�DGYHUWLVLQJ��PDUNHWLQJ��RU�GHVFULSWLRQ�RI�\RXU�KRPH�FRXOG�EH�WDNHQ�DV�GLV�
FULPLQDWRU\� 

6R��IRU�LQVWDQFH��\RX�FDQ
W�VD\���/RFDWHG�LQ�D�JUHDW�IDPLO\�QHLJKERUKRRG���2U���3HUIHFW�IRU�\RXU�ODUJH�IDPLO\�� 

$QG�WKDW
V�MXVW�RQH�H[DPSOH��'RQ
W�HYHQ�PHQWLRQ��SHUIHFW�IRU�\RXU�NLGV�WR�SOD\�RXW�EDFN���3UREDEO\�VKRXOG�ZDWFK�RXW�IRU�VD\LQJ��\RX�
FDQ�ZDON�WR�WKH�SDUN�����EHFDXVH�VRPH�SHRSOH�FDQ
W�ZDON� 

0LJKW�VRXQG�OLNH�WKDW
V�EHLQJ�RYHU-VHQVLWLYH�DQG�FDXWLRXV��EXW�LW
V�QRW�ZKHQ�LW�FRPHV�WR�DGYHUWLVLQJ�DQG�PDUNHWLQJ�\RXU�KRXVH�IRU�VDOH� 

:KHQ�\RX
UH�ZULWLQJ�DQ\WKLQJ�DERXW�\RXU�KRXVH��VWLFN�WR�WKH�IDFWV�DERXW�WKH�KRXVH��ZLWKRXW�EHLQJ�WRR�EODQG�RU�EDVLF��8VH�WKH�IDFWV�
DQG�IHDWXUHV�RI�\RXU�KRPH�WR�SDLQW�D�SLFWXUH��EXW�D�SLFWXUH�WKDW�QRERG\�FRXOG�WDNH�RIIHQVH�ZLWK� 

 

 

7. Be Careful How You Describe Your House 
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+RZ¶V�WKDW�IRU�D�ERULQJ�WLWOH�IRU�WKLV�VHFWLRQ" 

:HOO��LW¶V�RQH�RI�WKRVH�ERULQJ�WKLQJV�WKDW�\RX�QHHG�WR�EH�DZDUH�RI�DQG�KDYH�UHDG\�IRU�LQWHUHVWHG�EX\HUV��<RX¶OO�ZDQW�WR�JLYH�WKHP�\RXU�
GLVFORVXUHV�SULRU�WR�WKHP�PDNLQJ�DQ�RIIHU� 

�127(��7KH�UHTXLUHG�GLVFORVXUHV�YDU\�IURP�DUHD�WR�DUHD��0DNH�VXUH�\RX�DUH�DZDUH�RI�DOO�RI�WKH�GLVFORVXUHV�\RX�QHHG�WR�KDYH�LQ�\RXU�
DUHD�� 

%DVLFDOO\�SXW��GLVFORVXUHV�RI�DQ\�NLQG�DUH�KRZ�\RX�OHW�WKH�EX\HU�NQRZ�DERXW�DQ\�SUREOHPV�\RXU�KRXVH�FXUUHQWO\�KDV���RU�KDG��DQG�\RX�
KDYH�UHPHGLHG� 

'RQ¶W�OLH�RU�KLGH�DQ\WKLQJ��7KDW�FDQ�HDVLO\�FRPH�EDFN�WR�ELWH�\RX� 

6R��LI�LQ�GRXEW��GLVFORVH�D�SUREOHP��,Q�RWKHU�ZRUGV��LI�\RX�WKLQN�WR�\RXUVHOI��³6KRXOG�,�WHOO�D�EX\HU�DERXW�WKLV�LVVXH"´�7KH�DQVZHU�LV�
\HV��7HOO�WKH�EX\HU� 

7HOOLQJ�EX\HUV�DERXW�LVVXHV�GRHVQ¶W�QHFHVVDULO\�PHDQ�WKH\¶OO�JHW�VFDUHG�DZD\�DQG�QRW�EX\�WKH�KRXVH��1RU�GRHV�LW�QHFHVVDULO\�PHDQ�
WKH\¶OO�H[SHFW�\RX�WR�IL[�LW��JLYH�WKHP�D�FUHGLW�WR�JHW�LW�IL[HG�RU�DFFHSW�D�ORZHU�SULFH�IRU�\RXU�KRPH��,W�PLJKW�PHDQ�DQ\�RQH�RI�WKRVH�
WKLQJV��EXW�QRW�QHFHVVDULO\� 

+RZHYHU��LI�\RX�GRQ¶W�GLVFORVH�VRPHWKLQJ��DQG�WKH\�ILQG�RXW�ODWHU�RQ�DERXW�WKH�LVVXH�DQG�ILJXUH�RXW�WKDW�\RX�NQHZ�LW�ZDV�D�SURE�
OHP���WKHQ�\RX�DUH�JRLQJ�WR�KDYH�D�GLIIHUHQW�NLQG�RI�SUREOHP�RQ�\RXU�KDQGV� 

'RQ¶W�JHW�VXHG��'LVFORVH�HYHU\WKLQJ�DQG�DQ\WKLQJ�WKDW�LV�DQ�LVVXH�ZLWK�\RXU�KRXVH� 

8. Disclosures 
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$W�VRPH�SRLQW�LQ�WKH�SURFHVV�RI�VHOOLQJ�\RXU�KRPH��\RX�DUH�JRLQJ�WR�QHHG�WR�OHW�VWUDQJHUV�LQVLGH�VR�WKH\�FDQ�ORRN�DURXQG��)ROORZLQJ�
DUH�D�IHZ�VLPSOH�UXOHV�WR�KHOS�HQVXUH�WKDW�YLVLWV�IURP�SRWHQWLDO�EX\HUV�JR�VPRRWKO\�DQG�WKDW�\RX�DV�WKH�VHOOHU�PDLQWDLQ�\RXU�VDIHW\� 
 
%HIRUH�<RX�6KRZ�WKH�+RXVH��6FUHHQLQJ�3RWHQWLDO�%X\HUV 
 
,GHDOO\��\RX�ZLOO�ZDQW�WR�VFUHHQ�HYHU\�SRWHQWLDO�EX\HU�GXULQJ�DQ�LQLWLDO�SKRQH�FDOO�LQ�ZKLFK�\RX¶OO�WU\�WR�GHWHUPLQH�ZKHWKHU�WKH�FDOOHU�
LV�D�OHJLWLPDWH�SRWHQWLDO�EX\HU��$IWHU�JHWWLQJ�D�QDPH�DQG�SKRQH�QXPEHU�V���\RX�FDQ�GHVFULEH�\RXU�KRPH��WKHQ�DVN�WKH�FDOOHU�D�IHZ�
TXHVWLRQV��:KDW�SDUW�RI�WRZQ�GR�\RX�OLYH"�$UH�\RX�D�KRPHRZQHU�QRZ"�,V�\RXU�KRXVH�IRU�VDOH"�:KHQ�DUH�\RX�KRSLQJ�WR�PRYH"�,I�\RX�
WKLQN�WKH�FDOOHU�LV�D�OHJLWLPDWH�EX\HU�WR�ZKRP�\RX�IHHO�FRPIRUWDEOH�VKRZLQJ�\RXU�KRPH��PDNH�DQ�DSSRLQWPHQW�WR�GR�VR��%HIRUH�WKH�
DSSRLQWPHQW��FDOO�EDFN�WR�FRQILUP�LW��MXVW�VR�\RX�DUH�DVVXUHG�WKDW�WKH�FDOOHU�WUXWKIXOO\�UHSUHVHQWHG�KLV�RU�KHU�SKRQH�QXPEHU� 
 

 

 
0LQLPL]LQJ�5LVN�:LWK�³'URS-,QV´ 
 
0DNH�VXUH�WKDW�WKH�³)RU�6DOH´�VLJQ�LQ�\RXU�\DUG�DOVR�VD\V�³6KRZQ�E\�$SSRLQWPHQW�2QO\�´�ZLWK�\RXU�SKRQH�QXPEHU���$Q\�IO\HUV�\RX�
SRVW�RU�KDQG�RXW�VKRXOG�VD\�WKH�VDPH���7KLV�ZLOO�GLVFRXUDJH�SDVVHUV-E\�IURP�FRPLQJ�WR�\RXU�GRRU�WR�DVN�DERXW�WKH�KRXVH�RQ�WKH�VSRW�
DQG�ZLOO�JLYH�\RX�WKH�RSSRUWXQLW\�WR�VSHDN�WR�WKHP�LQVWHDG�E\�SKRQH��DQG�JHW�WKHLU�QDPHV��SKRQH�QXPEHUV��DQG�RWKHU�LQIRUPDWLRQ� 
  
2I�FRXUVH��VRPH�SHRSOH�ZLOO�NQRFN�RQ�\RXU�GRRU�DQ\ZD\��GHVSLWH�WKH�³DSSRLQWPHQW�RQO\´�VLJQ��6RPH�PD\�EH�JRRG�SURVSHFWV��EXW�\RX�
VKRXOG�EH�FDUHIXO�EHIRUH�DOORZLQJ�WKHP�LQ�\RXU�KRPH� 
 
,I�\RX�DUH�FRQVLGHULQJ�OHWWLQJ�WKH�³GURS-LQV´�VHH�\RXU�KRPH�ULJKW�DZD\��LQVLVW�XSRQ�JHWWLQJ�WKHP�WR�ZULWH�GRZQ�WKHLU�QDPHV��SKRQH�
QXPEHUV�DQG�DGGUHVVHV�EHIRUH�\RX�VKRZ�WKHP�\RXU�KRXVH��7KHQ�\RX�FDQ�DW�OHDVW�JR�WR�\RXU�SKRQH�ERRN�DQG�YHULI\�WKHLU�QXPEHU�
�SURYLGLQJ�WKH\�OLYH�ORFDOO\�� 
 
 1HYHU�VKRZ�\RXU�KRPH�WR�GURS-LQV�LI�\RX�DUH�DORQH� 
 
1HYHU�VKRZ�\RXU�KRPH�WR�GURS-LQV�DIWHU�GDUN��,Q�IDFW��VRPH�VHOOHUV�FKRRVH�QRW�WR�VKRZ�WKHLU�KRPHV�DIWHU�GDUN�DW�DOO� 
 
 ,I�IRU�DQ\�UHDVRQ�\RX�GR�QRW�ZLVK�WR�VKRZ�\RXU�KRPH�LPPHGLDWHO\��WHOO�WKH�GURS-LQV�LW¶V�LQFRQYHQLHQW�ULJKW�WKHQ��DQG�VHW�XS�DQ�DS�
SRLQWPHQW�IRU�ODWHU��0DNH�VXUH�WR�JHW�WKHLU�QDPHV�DQG�QXPEHUV�VR�\RX�FDQ�FDOO�DQG�FRQILUP� 
 
  

:KLOH�<RX�$UH�6KRZLQJ�WKH�+RXVH 
 
 7U\�WR�KDYH�DQRWKHU�SHUVRQ�ZLWK�\RX�ZKHQ�SRWHQWLDO�EX\HUV�YLVLW� 
 
0DNH�VXUH�WKDW�SHRSOH�RQ�WKH�VWUHHW�FDQ�VHH�LQWR�\RXU�KRXVH�—�NHHS�WKH�FXUWDLQV�RU�VKDGHV�RSHQ��6DIHJXDUG�\RXU�YDOXDEOHV��$V�D�
VPDUW�VHOOHU��\RX�NQRZ�WKDW�LQ�RUGHU�WR�PDNH�SRWHQWLDO�EX\HUV�IHHO�FRPIRUWDEOH�LQ�WKH�KRXVH�DQG�QRW�SUHVVXUHG��\RX�QHHG�WR�VWDQG�EDFN�
DQG�OHW�WKHP�ZDON�WKURXJK�WKH�KRXVH�WKHPVHOYHV�DW�ILUVW��7KXV��EHIRUH�VKRZLQJ�WKH�KRXVH��\RX�PXVW�UHPRYH�DOO�HDVLO\�SRUWDEOH�YDOXD�
EOHV��'RQ¶W�MXVW�SXW�WKHP�LQ�D�GUDZHU��HLWKHU��-HZHOU\��ZDWFKHV��VPDOO�DQWLTXHV��SUHFLRXV�NQLFN-NQDFNV��DQ\WKLQJ�\RX�ZRXOGQ¶W�ZDQW�
VRPHRQH�WR�ZDON�RII�ZLWK��—0DNH�D�OLVW�RI�WKH�LWHPV��WKHQ�VWRUH�WKHP�LQ�D�VDIH-GHSRVLW�ER[�RU�ZLWK�D�IULHQG�RU�UHODWLYH� 

 
 

9. Be Safe: Precautions To Take During Showings 

<RX�ZLOO�SUREDEO\�ZDQW�WR�NHHS�DQ�RUJDQL]HG�ORJ�RI�DOO�WKH�FDOOV�\RX�UHFHLYH�DERXW�\RXU�KRXVH��DQG�D�³YLVLWRUV�ERRN´�RI�WKRVH�ZKR�\RX�VKRZ�
WKH�KRXVH�WR��OLVWLQJ�WKHLU�QDPHV��SKRQH�QXPEHUV� DQG�DGGUHVVHV��7KLV�ZD\��\RX�FDQ�FDOO�EDFN�SRWHQWLDO�EX\HUV�ODWHU�WR�VHH�KRZ�WKHLU�KRXVH�KXQW�
LV�JRLQJ��LI�WKH\�VHHPHG�OLNH�JRRG�SURVSHFWV� 

3UR�WLS��,I�\RX�GR�ZDON�WKURXJK�WKH�KRXVH�ZLWK�WKHP��PDNH�VXUH�\RX�DUH�EHKLQG�WKHP��1HYHU�ZDON�ZLWK�\RXU�EDFN�WXUQHG�WR�D�EX\HU��HVSHFLDOO\�
LQWR�D�URRP�ZLWK�QR�HVFDSH��1RW�WKDW�PRVW�SHRSOH�DUH�RXW�WR�GR�KDUP��EXW�WKHUH�DUH�VRPH�SHRSOH�ZKR�DUH� 
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7KLV�PLJKW�QRW�VHHP�OLNH�VRPHWKLQJ�\RX�QHHG�WR�WKLQN�PXFK�DERXW��$�EX\HU�VFKHGXOHV�DQ�DSSRLQWPHQW��WKH\�VKRZ�XS��DQG�\RX�VKRZ�
WKHP�DURXQG�WKH�KRXVH��+RZ�KDUG�FRXOG�WKDW�EH" 

:HOO��PDQ\�KRPHRZQHUV�WHQG�WR��RYHU�-VKRZ�WKH�KRXVH� 

· 7KH\�KRYHU�RYHU�WKH�EX\HU� 
 

· 7KH\�RYHUHPSKDVL]H�IHDWXUHV�RI�WKH�KRXVH�WKDW�XVXDOO\�PHDQ�OLWWOH�WR�WKH�EX\HU� 
 

· 7KH\�RYHUVHOO�WKH�EX\HU���SXVKLQJ�WRR�PXFK�DQG�FUHDWLQJ�IDOVH�XUJHQF\� 
 

2QH�RI�WKH�PDLQ�UHDVRQV�PDQ\�EX\HUV�DYRLG�KRXVHV�WKDW�DUH�IRU�VDOH�E\�RZQHU�LV�VLPSO\�EHFDXVH�LW�FDQ�EH�DZNZDUG��)HZ�SHRSOH�ZDQW�
WR�EH�UXGH�RU�KXUW�VRPHRQH
V�IHHOLQJV��$QG�ZKHQ�\RX�ORRN�DW�D�KRXVH�ZLWK�WKH�RZQHU�RI�WKH�KRXVH��LI�\RX�GRQ
W�OLNH�LW��LW�FDQ�EH�D�ELW�
DZNZDUG���6R��H[SHFW�EX\HUV�WR�VRXQG�PRUH�LQWHUHVWHG�WKDQ�WKH\�DUH�DW�WLPHV��'RQ
W�UHDG�LQWR�KRZ�QLFH�WKH\�VD\�WKH�KRXVH�LV�� 

7KH�WUXWK�LV��PRVW�EX\HUV�ZRQ
W�ZDQW�\RXU�KRXVH�IRU�RQH�UHDVRQ�RU�DQRWKHU��7KDW�GRHVQ
W�PDWWHU��7KH\�GRQ
W�PDWWHU��7KH�RQO\�RQH�V��
WKDW�PDWWHU�DUH�WKH�RQHV�ZKR�DEVROXWHO\�ZDQW�\RXU�KRXVH��1RERG\�HOVH�ZLOO�EH�VROG�RQ�ZDQWLQJ�LW��%XW�WKRVH�ZKR�ZDQW�\RXU�KRXVH�
ZLOO�OHW�\RX�NQRZ�ZLWKRXW�HYHQ�KDYLQJ�WR�SXVK�RU�DVN� 

6R��VWDUW�IURP�WKH�YHU\�EHJLQQLQJ��*LYH�\RXU�EX\HU�VSDFH��'RQ
W�IROORZ�WKHP�HYHU\�VWHS�RI�WKH�ZD\� %HJLQ�E\�VD\LQJ�\RX�ZDQW�WR�JLYH�
WKHP�VSDFH�WR�YLHZ�WKH�KRPH�RQ�WKHLU�RZQ��DQG�RQFH�WKH\
UH�GRQH��\RX�FDQ�DVN�LI�WKH\�QRWLFHG�D�IHZ�NH\�IHDWXUHV�WKH\�PD\�KDYH�RYHU�
ORRNHG� 

:DONLQJ�DURXQG�DQG�SRLQWLQJ�RXW�HYHU\�OLWWOH�GHWDLO�LV�WHGLRXV�WR�DQ\�EX\HU��$QG�LW�ZRQ
W�VHOO�DQ\RQH�RQ�ORYLQJ�\RXU�KRXVH�LI�WKH\�
GRQ
W�DQ\ZD\��6R��GRQ
W��-XVW�GRQ
W� 

7R�VXP�LW�XS� 

· *LYH�WKHP�VSDFH 

· %H�IULHQGO\��EXW�GRQ
W�LQVLVW�RQ�PDNLQJ�FRQYHUVDWLRQ�WKH�ZKROH�WLPH� 

· /HW�WKHP�WDON�DQG�DVN�TXHVWLRQV��$QVZHU�WKHP�KRQHVWO\��EXW�WU\�QRW�WR�GLYXOJH�WRR�PXFK�DERXW�ZK\�\RX�DUH�PRYLQJ�RU�DQ\�PRWL�
YDWLRQV�\RX�PLJKW�KDYH� 

 
 
,I�WKH�EX\HU�KDV�LQWHUHVW��WKH\�ZLOO�OHW�\RX�NQRZ��'RQ
W�SXVK�RU�WU\�DQG��FORVH�WKH�GHDO���/HW�WKHP�FRPH�WR�\RX�DQG�VKRZ�\RX�WKH\�DUH�
PRWLYDWHG��2WKHUZLVH��\RX�ORRN�DQG�VRXQG�GHVSHUDWH��DQG�\RX�ORVH�OHYHUDJH� 

10. Don’t “Over-Show” Your House 
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2SHQ�KRXVHV�DUH�RQH�RI�WKH�PRVW�YLVLEOH�WKLQJV�LQ�UHDO�HVWDWH��<RX�VHH�WKHP�EHLQJ�GRQH��5HDO�HVWDWH�DJHQWV�KROG�WKHP�VHHPLQJO\�HYHU\�
ZHHNHQG�RQ�HYHU\�KRXVH�RQ�WKH�PDUNHW��6R��\RX�KDYH�WR�ILJXUH��LI�WKH\¶UH�GRLQJ�WKHP��WKH\�PXVW�ZRUN��7KH\�PXVW�EH�XVHIXO�DQG�OHDG�
WR�JHWWLQJ�D�KRXVH�VROG« 

1RSH��1RW�XVXDOO\��5DUHO\�DFWXDOO\� 

7KH�VWDWLVWLFV�DUH�KDUG�WR�QDLO�GRZQ��EXW�LW¶V�RIWHQ�VDLG�WKDW�RQO\����RI�RSHQ�KRXVHV�OHDG�WR�WKH�VDOH�RI�D�KRXVH��$QG�WKDW¶V�ZKHQ�UHDO�
HVWDWH�DJHQWV�KROG�WKHP� 

6R��VWDWLVWLFDOO\�VSHDNLQJ��WKH\¶UH�QRW�DOO�WKDW�XVHIXO��$W�OHDVW�WR�JHW�D�KRXVH�VROG��7KH\¶UH�XVHIXO�IRU�DJHQWV�WR�PHHW�QHZ�SRWHQWLDO�FOL�
HQWV�ZKR�FRPH�WKURXJK�WR�VHH�D�KRXVH��7KH\¶UH�XVHIXO�LQ�WKH�VHQVH�WKDW�PDQ\�RZQHUV�H[SHFW�WKHLU�DJHQW�WR�KROG�RSHQ�KRXVHV��$QG��
RFFDVLRQDOO\��DQ�DJHQW�GRHV�VHOO�D�KRXVH�WR�D�EX\HU�ZKR�FRPHV�WKURXJK� 

7KDW¶V�D�UHDO�HVWDWH�DJHQW¶V�SURIHVVLRQ�DQG�OLYHOLKRRG��6R��ZKHWKHU�WKH\�KDSSHQ�WR�VHOO�YHU\�IHZ�RSHQ�KRXVHV��RU�WKH\�DUH�DQ�DJHQW�
ZKR�KDSSHQV�WR�VHOO�D�ORW�RI�WKH�KRXVHV�WKH\�KROG�RSHQ��DQG�VRPH�DJHQWV�GR���WKDW¶V�ZKDW�WKH\�GR�WR�HDUQ�D�OLYLQJ�DQG�EXLOG�D�FDUHHU� 

%XW��IRU�\RXU�SXUSRVHV��LV�LW�DOO�WKDW�XVHIXO�WR�VLW�KRPH�DQG�ZDLW�DURXQG�WR�OHW�SHRSOH�LQWR�\RXU�KRXVH�RQ�D�6XQGD\�IRU���KRXUV"�1RW�
OLNHO\� 

<RX¶OO�SUREDEO\�JHW�VRPH�SHRSOH�WKDW�VZLQJ�E\��%XW�PDQ\�PLJKW�MXVW�EH�QRV\��0DQ\�DUH�OLNHO\�QRW�HYHQ�UHDG\�RU�DEOH�WR�EX\�\HW� 

$OVR��D�EX\HU�ZKR�WUXO\�ZDQWV�WR�VHH�\RXU�KRXVH��DQG�LV�D�VHULRXV��TXDOLILHG�EX\HU��ZLOO�PDNH�DQ�HIIRUW�WR�VFKHGXOH�D�WLPH�WR�VHH�\RXU�
KRPH�HYHQ�LI�\RX�GRQ¶W�KDYH�DQ�RSHQ�KRXVH� 

%XW�WKHQ�DJDLQ��PD\EH��MXVW�PD\EH��\RXU�SHUIHFW�EX\HU�ZRQ¶W�IHHO�FRPIRUWDEOH�VFKHGXOLQJ�WR�VHH�\RXU�KRPH�E\�DSSRLQWPHQW�DQG�
ZRXOG�OLNH�WKH�RSSRUWXQLW\�WR�VHH�\RXU�KRXVH�ZLWKRXW�IHHOLQJ�REOLJDWHG� 

7KH�SRLQW�LV��WKHUH¶V�QR�DEVROXWH�\HV�RU�QR�DQVZHU�WR�WKLV� 

%XW�DW�OHDVW�LI�\RX¶UH�JRLQJ�WR�KROG�DQ�RSHQ�KRXVH��QRZ�\RX�KDYH�D�SURSHU�SHUVSHFWLYH�RQ�KRZ�PXFK�VXFFHVV�WR�H[SHFW��'RQ¶W�EH�GLV�
FRXUDJHG�LI�\RX�KROG�\RXU�KRXVH�RSHQ�DQG�KDYH�YHU\�IHZ�YLVLWRUV�DQG�GRQ¶W�JHW�RIIHUV�IURP�DQ\�RI�WKHP� 

11. Open Houses — Are They Worth Doing Or Not? 
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2.��VR�LI�\RX�GR�GHFLGH�WR�KROG�DQ�RSHQ�KRXVH��KHUH�DUH�D�IHZ�WLSV�WR�KHOS�\RX« 

5HPHPEHU�EDFN�WR�WKH�VHFWLRQ�RQ�QRW��RYHU�-VKRZLQJ�\RXU�KRPH"�5HJDUGLQJ��VKRZLQJ��EX\HUV�WKH�KRXVH��LW
V�SUHWW\�PXFK�WKH�VDPH�
DSSURDFK�KHUH� 

· *LYH�SHRSOH�WKHLU�VSDFH�DQG�IUHHGRP�WR�ZDON�DURXQG�DQG�ORRN� 
 

· 'RQ
W�KRYHU��DQG�GRQ
W�RYHUVHOO�WKHP� 
 

· %H�DYDLODEOH�WR�DQVZHU�TXHVWLRQV��DQG�EH�IULHQGO\�RI�FRXUVH��%XW�OHW�WKHP�WDON�WR�\RX�PRUH�WKDQ�\RX�WDON�WR�WKHP� 
+HUH�DUH�D�IHZ�WKLQJV�\RX�PLJKW�ZDQW�WR�FRQVLGHU�GRLQJ� 

· 0DNH�VXUH�WR�KDYH�VLJQV�LQGLFDWLQJ�\RXU�KRXVH�LV��RSHQ���<RX�PD\�ZDQW�WR�KDYH�VLJQV�DOO�DURXQG�WRZQ�GLUHFWLQJ�SHRSOH�WR�\RXU�
KRXVH� 
 

· <RX�FDQ�DGYHUWLVH�LQ�ORFDO�SDSHUV��EXW�WKDW�PLJKW�EH�D�ZDVWH�RI�PRQH\��%XW�GR�PDNH�VXUH�\RX�LQGLFDWH�WKDW�\RX�KDYH�DQ�RSHQ�
KRXVH�RQ�DQ\�RQOLQH�VLWHV�\RXU�KRXVH�DSSHDUV�RQ� 
 

· 3HUKDSV�KDYH�VRPH�UHIUHVKPHQWV�DYDLODEOH�LQ�WKH�NLWFKHQ� 
 

· +DYH�IO\HUV�RU�EURFKXUHV�RI�WKH�KRXVH�DYDLODEOH��DQG�KDQG�WKHP�WR�WKH�SHRSOH�DV�WKH\�ZDON�LQ�WKH�GRRU���2U�SXW�WKHP�QHDU�WKH�
UHIUHVKPHQWV�� 
 

%H�VDIH� 

· 0DNH�VXUH�\RX�KDYH�PRUH�WKDQ�RQH�SHUVRQ�KRPH�ZKHQ�\RX�KDYH�DQ�RSHQ�KRXVH���2U�DQ\�VKRZLQJV�IRU�WKDW�PDWWHU�� 
 

· +LGH�DQG�VHFXUH�DOO�YDOXDEOHV���,QFOXGLQJ�SUHVFULSWLRQ�GUXJV�� 
 

· $VN�SHRSOH�WR�VLJQ�LQ�DV�WKH\�HQWHU���7KLV�ZLOO�DOVR�JLYH�\RX�WKHLU�FRQWDFW�LQIRUPDWLRQ�VR�\RX�FDQ�IROORZ�XS�ZLWK�WKHP�DIWHU�WKH�
RSHQ�KRXVH�� 
 

· ,I�\RX
UH�UHDOO\�FDXWLRXV��\RX�PLJKW�ZDQW�WR�DVN�WR�VHH�D�FRS\�RI�WKHLU�GULYHU
V�OLFHQVH���'R�NQRZ�WKDW�WKLV�PD\�FRPH�DFURVV�DV�D�
ELW�PXFK�WR�DVN��EXW�VDIHW\�LV�LPSRUWDQW�� 
 

,I�\RX�GR�DVN�IRU�SURRI�RI�LGHQWLW\��PDNH�VXUH�WR�DVN�HYHU\�VLQJOH�SHUVRQ�IRU�WKH�VDPH�LQIR�DQG�LQVLVW�XSRQ�LW��,I�\RX�GR�QRW��VRPHRQH�
FRXOG�FODLP�WKDW�\RX�ZHUH�GLVFULPLQDWRU\�RU�SURILOLQJ�WKHP� 
 
 

12. Twelve Open House Tips 
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7KLV�LV�JRLQJ�WR�DJJUDYDWH�\RX��EXW�WKH�PDMRULW\�RI�FDOOV�\RX�ZLOO�JHW�DERXW�\RXU�KRXVH�ZLOO�EH�IURP�UHDO�HVWDWH�DJHQWV� 

6RPH�ZLOO�EH�WU\LQJ�WR�JHW�\RX�WR�OLVW�\RXU�KRXVH�ZLWK�WKHP� 

6RPH�ZLOO�EH�VD\LQJ�WKH\�³PLJKW´�KDYH�D�EX\HU�IRU�\RXU�KRXVH�DQG�ZDQW�WR�FRPH�VHH�LI�LW¶V�³ULJKW�IRU�WKHLU�EX\HU���´��.H\ZRUG�LV�
³PLJKW�´�7KH\�SUREDEO\�GRQ¶W��7KH\�MXVW�ZDQW�WR�JHW�LQWR�\RXU�KRXVH�DQG�VHH�LI�WKH\�FDQ�JHW�WKH�FRQYHUVDWLRQ�JRLQJ�ZLWK�\RX�WR�OLVW�
\RXU�KRXVH�ZLWK�WKHP�� 

6RPH�ZLOO�EH�JLYLQJ�\RX�VFDU\�³VWDWLVWLFV´�DERXW�KRZ�IHZ�RZQHUV�VXFFHVVIXOO\�VHOO�WKHLU�KRXVH�RQ�WKHLU�RZQ��DQG�WKRVH�ZKR�GR�XVXDO�
O\�ORVH�PRQH\�ZKHQ�GRLQJ�VR� 

7KH�SRLQW�LV��QRWKLQJ�DOO�WKDW�JRRG�RU�XVHIXO�IRU�\RX FRPH�RXW�RI�DQVZHULQJ�WKHLU�FDOOV� 

$W�WKH�VDPH�WLPH��LI�\RX�GR�WDNH�WKHLU�FDOOV��GRQ¶W�EH�UXGH�RU�KDWHIXO��-XVW�VD\�\RX¶UH�QRW�LQWHUHVWHG��EXW�WKDQNV�IRU�WKH�FDOO��$QG�OHDYH�
LW�DW�WKDW� 

%H�SUHSDUHG��0RVW�DJHQWV�ZLOO�FDOO�RQFH�RU�WZLFH��EXW�WKHUH¶OO�EH�DQ�DJHQW�RU�WZR�ZKR�ZLOO�FDOO�\RX�QRQ-VWRS��7KH\�ZLOO�FODLP�WKLV�LV�
SURRI�RI�ZK\�\RX�VKRXOG�OLVW�ZLWK�WKHP�—�WKH\�DUH�³SHUVLVWHQW�´�7KDW�DORQH�GRHV�QRW�PHDQ�WKH\�DUH�WKH�EHVW�DJHQW�WR�KLUH��1RU�GRHV�LW�
WUXO\�PHDQ�WKH\�ZLOO�JHW�\RXU�KRPH�VROG��DQG�IRU�WRS�GROODU��,W�MXVW�PHDQV�WKH\�DUH�SHUVLVWHQW� 

<RXU�EHVW�DSSURDFK�LV�WR�MXVW�VFUHHQ�\RXU�FDOOV��'RQ¶W�DQVZHU�FDOOV��5HWXUQ�FDOOV�WR�SHRSOH�ZKR�OHIW�PHVVDJHV�—�LI��DQG�RQO\�LI��
WKH\¶UH�D�EX\HU� 

<RX�PD\�JHW�FDOOV�IURP�DJHQWV�ZKR�WUXO\�GR�KDYH�D�EX\HU�WKH\�UHSUHVHQW�DQG�KDV�LQWHUHVW�LQ�\RXU�KRPH��DQG�\RX�PD\�ZDQW�WR�HQWHU�
WDLQ�WKDW�QRWLRQ���:H¶OO�JHW�LQWR�WKDW�LQ�WKH�QH[W�VHFWLRQ«� 

%XW�PRVW�DJHQWV�DUH�FDOOLQJ�VLPSO\�EHFDXVH�WKH\�DUH�WU\LQJ�WR�JHW�\RX�WR�OLVW�\RXU�KRXVH�ZLWK�WKHP��3HULRG��(QG�RI�VWRU\� 

6R��XQWLO�DQG�XQOHVV�\RX¶UH�ORRNLQJ�WR�GR�WKDW��DYRLG�WKRVH�FDOOV��:KHQ�LW�LV�WLPH�WR�ILQG�DQ�DJHQW�WR�OLVW�ZLWK��JR�ZLWK�WKH�RQH�ZKR�
WUXO\�NQRZV�WKH�LQV�DQG�RXWV�DQG�LV�RXW�WU\LQJ�WR�KHOS�\RX��QRW�VHOO�\RX�RQ�GRLQJ�VRPHWKLQJ�\RX�GRQ¶W�ZDQW�WR�GR��7KDW¶V�D�KRUULEOH�
VWDUW�WR�DQ\�WUXVWLQJ�UHODWLRQVKLS� 
 
 

13. Dealing With Calls From Agents 
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³,�PLJKW�KDYH�D�EX\HU�IRU�\RXU�KRXVH«´�LV�WKH�UHDO�HVWDWH�DJHQW¶V�HTXLYDOHQW�WR�D�FKHHV\�SLFN-XS�OLQH�DW�D�EDU��%XW�LW¶V�PHDQW�WR�EUHDN�
WKH�LFH�ZLWK�D�³)6%2�� 

$V�PHQWLRQHG�HDUOLHU��WKH�NH\�ZRUG�LQ�WKDW�VHQWHQFH�LV�³PLJKW�´�,I�WKH�DJHQW�³PLJKW´�KDYH�D�EX\HU��\RX�VKRXOG�SUREDEO\�FKDON�WKDW�XS�
WR�³GRHVQ
W�´ 

2Q�WKH�RWKHU�KDQG��\RX�PD\�KHDU�IURP�DJHQWV�ZKR�VLQFHUHO\�GR KDYH�D�EX\HU�WKDW�ZDQWV�WR�VHH�\RXU�KRXVH� 

6R��VKRXOG�\RX�DJUHH�WR�ZRUN�ZLWK�DQ�DJHQW�ZKR�KDV�D�EX\HU�IRU�\RXU�KRXVH��RU�QRW" 

7KDW¶V�\RXU�FDOO��+HUH�DUH�D�IHZ�WKRXJKWV�WR�KHOS�\RX�ILJXUH�LW�RXW� 

· <RX�FDQ¶W�KDYH�\RXU�FDNH�DQG�HDW�LW�WRR��,I�\RX�ZDQW�WKH�EX\HU�WR�VHH�\RXU�KRXVH��\RX�FDQ¶W�VD\��³%XW�,¶P�QRW�JRLQJ�WR�SD\�\RX�D�
FRPPLVVLRQ�´�,W�GRHVQ¶W�ZRUN�WKDW�ZD\��<RX�ZLOO�PRVW�OLNHO\�QHHG�WR�DJUHH�WR�SD\�WKH�EX\HU¶V�DJHQW�D�FRPPLVVLRQ��7KDW�DPRXQW�
LV�QHJRWLDEOH��EXW�GR�EH�VHQVLWLYH�WR�ZKDW�WKH\�DUH�H[SHFWLQJ�WR�HDUQ�ZKHQ�WKH\�VHOO�WKLV�FOLHQW�DQ\�RWKHU�KRXVH�RQ�WKH�PDUNHW� 

 

· <RX�FRXOG�MXVW�VD\�QR�DQG�KRSH�WKH�EX\HU�FRPHV�WR�\RX�GLUHFWO\��%XW��VRPH�EX\HUV�DUH�H[WUHPHO\�XQFRPIRUWDEOH�EX\LQJ�D�KRPH�
ZLWKRXW�WKH�KHOS�RI�WKHLU�DJHQW��$QG�VRPH�DUH�MXVW�SODLQ�OR\DO�DQG�ZRQ¶W�VHH�\RXU�KRXVH�LI�WKHLU�DJHQW�FDQ¶W�EH�LQYROYHG� 
 

· ,I�\RX�GR�DJUHH�WR�DOORZ�WKLV��KDYH�\RXU�FRQYHUVDWLRQV�DQG�KDPPHU�RXW�\RXU�DJUHHPHQW�ZLWK�WKH�EX\HU¶V�DJHQW�DV�WR�FRPSHQVD�
WLRQ�DQG�ZKDW�WKH\�ZLOO�DQG�ZRQ¶W�KDQGOH�GXULQJ�WKH�SURFHVV�EHIRUH�WKH\�VKRZ�WKH�KRXVH��$QG�GR�LW�LQ�ZULWLQJ� 
 

· 7KLQN�DERXW�ZKHWKHU�D�³ELUG�LQ�KDQG´�LV�EHWWHU�WKDQ�ZDLWLQJ�IRU�DQ�XQUHSUHVHQWHG�EX\HU�WR�FRPH�DORQJ��,V�LW�ZRUWK�WKH�DPRXQW�
\RX�KDYH�WR�SD\�WKH�DJHQW�WR�JHW�D�JRRG�EX\HU�XQGHU�FRQWUDFW�ULJKW�QRZ" 
 

· %H�FDXWLRXV��1RZ�\RX�DUH�GHDOLQJ�ZLWK�D�SURIHVVLRQDO�RQ�WKH�RWKHU�HQG��$UH�\RX�NQRZOHGJHDEOH�DQG�VNLOOHG�HQRXJK�WR�UHSUHVHQW�
\RXUVHOI"�0D\EH�\RX�VKRXOG�KLUH�\RXU�RZQ�DJHQW�WR�DVVLVW�\RX�LI�WKLV�LV�WKH�URXWH�\RX¶UH�JRLQJ� 
 

· ,I�\RX�DUH�JRLQJ�WKLV�URXWH��ZRXOG�LW�PD\EH�PDNH�VHQVH�WR�KLUH�DQ�DJHQW�WR�UHSUHVHQW�\RX�DQG�SXW�\RX�RQ�WKH�IRUPDO�UHDO�HVWDWH�
PDUNHW�DQG�RSHQ�LW�XS�WR�DOO�EX\HUV�UHSUHVHQWHG�E\�EX\HU¶V�DJHQWV"�3HUKDSV�EHLQJ�RQ�WKH�RSHQ�PDUNHW�ZLOO�EULQJ�\RX�PRUH�TXDOL�
ILHG�EX\HUV�WKDQ�MXVW�WKLV�RQH� 

 
$OO�MXVW�IRRG�IRU�WKRXJKW��7KHUH�LV�QR�³ULJKW´�RU�³ZURQJ´�DQVZHU��%XW��\RX�VKRXOG�JLYH�LW�PRUH�WKRXJKW�WKDQ�MXVW�VD\LQJ�DQ�RXWULJKW�
³WDNH�D�KLNH�´�RU�³VXUH��EULQJ�\RXU�EX\HU�´ 

14. Six Things To Consider If An Agent “Has A Buyer 
For Your Home” 
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5HDO�HVWDWH�PDUNHWV�JR�XS�DQG�GRZQ��EXW�QRW�RYHUQLJKW��6R��GXULQJ�WKH�WLPH�\RX
UH�WU\LQJ�WR�VHOO�\RXU�KRPH��LW�LVQ
W�OLNHO\�WKH�PDUNHW�
ZLOO�FUDVK�RU�WKDW�YDOXHV�ZLOO�LQFUHDVH�VLJQLILFDQWO\� 

%XW��WKLQJV�GR�FKDQJH�UHJDUGLQJ�\RXU�FRPSHWLWLRQ�IURP�GD\�WR�GD\��ZHHN�WR�ZHHN��PRQWK�WR�PRQWK��6R�\RX�VKRXOG�EH�DZDUH�DQG�RQ�
WRS�RI�HYHU\WKLQJ�WKDW�KDSSHQV�ZLWKLQ�\RXU�ORFDO�PDUNHW�DQG�SULFH�UDQJH� 

+HUH�DUH�D�IHZ�WKLQJV�\RX�ZDQW�WR�PRQLWRU�DW�OHDVW�ZHHNO\� 

· +DYH�DQ\�QHZ�OLVWLQJV�FRPH�RQ�WKH�PDUNHW" 
 

· ,I�VR��KRZ�LV�\RXU�SULFH�FRPSDUHG�WR�WKHLUV" 
 

· ,V�WKH�QHZ�OLVWLQJ�DV�JRRG��QRW�DV�JRRG��RU�D�EHWWHU�FKRLFH�IRU�D�EX\HU" 
 

· 'LG�DQ\�KRPHV�RQ�WKH�PDUNHW�JR�XQGHU�FRQWUDFW" 
 

· ,I�VR��ZK\�GLG�WKDW�KRXVH�JR�XQGHU�FRQWUDFW"�:K\�GLG�WKH�EX\HU�FKRRVH�WKDW�KRXVH�DQG�QRW�\RXUV" 
 

· ,I�QRW��LV�LW�MXVW�D�VORZ�PDUNHW��RU�DUH�\RX�DQG�DOO�RWKHU�KRPHV�RQ�WKH�PDUNHW�SULFHG�WRR�KLJK�LQ�WKH�H\HV�RI�WKH�FXUUHQW�EX\HUV" 
 

· 'LG�DQ\�KRXVHV�RQ�WKH�PDUNHW�ORZHU�WKHLU�SULFH"�,I�VR��VKRXOG�\RX�FRQVLGHU�ORZHULQJ�\RXUV�WR�FRPSHWH�RU�VWD\�SXW�DQG�ZDLW�IRU�
WKDW�RQH�WR�VHOO�DQG�QR�ORQJHU�EH�DQ�RSWLRQ�IRU�EX\HUV" 
 

· 'LG�DQ\�KRXVHV�FORVH�LQ�WKH�SDVW�ZHHN" 
 

· ,I�VR��ZKDW�GLG�WKH\�DFWXDOO\�VHOO�IRU"�:DV�WKH�VDOHV�SULFH�LQ�OLQH�ZLWK�WKH�VDOHV�SULFHV�\RX�EDVHG�\RXU�DVNLQJ�SULFH�RQ"�2U�LV�LW�
ORZHU�DQG�ZLOO�DIIHFW�KRZ�\RXU�KRPH�FRPSDUHV�ZKHQ�LW
V�WLPH�IRU�WKH�DSSUDLVDO�SURFHVV� 

 

7KLV�LVQ
W�WKH�HDVLHVW�WKLQJ�WR�DFFRPSOLVK��EXW�\RX�PD\�EH�DEOH�WR�GR�LW�E\�VLPSO\�IROORZLQJ�WKH�RQOLQH�OLVWLQJV�RI�\RXU�FRPSHWLWLRQ��
%XW�PRVW�UHDO�HVWDWH�VLWHV�DUHQ
W�PHDQW�IRU�WKLV�W\SH�RI�UHVHDUFK��7KH\
UH�SULPDULO\�PDUNHWLQJ�SODWIRUPV�WR�H[SRVH�KRPHV�WKDW�DUH�IRU�
VDOH�WR�WKH�ODUJHVW�DXGLHQFH���QRW�IRU�DQDO\WLFDO�UHVHDUFK� 

+RZHYHU��UHDO�HVWDWH�DJHQWV�FDQ�HDVLO\�DFFHVV�WKLV�GDWD��3HUKDSV���SHUKDSV���DQ�DJHQW�ZLOO�EH�ZLOOLQJ�WR�VXSSO\�\RX�WKLV�GDWD�IRU�D�VPDOO�
IHH�SHU�ZHHN��RU�DW�OHDVW�DQ�DJUHHPHQW�WKDW�LI�DQG�ZKHQ�\RX�GR�OLVW�\RXU�KRXVH�ZLWK�DQ�DJHQW��\RX
OO�GR�VR�ZLWK�KLP�RU�KHU���127(��1R�
SURPLVHV�WKLV�ZLOO�EH�VRPHWKLQJ�HYHU\�DJHQW�ZLOO�DJUHH�WR�GR��EXW�LW�PD\�EH�ZRUWK�D�VKRW�VLQFH�LW
V�WKH�RQO\�ZD\�WR�JHW�WKLV�GDWD�WKLV�
HDVLO\�� 

15. Watch The Market Weekly 
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1RWLFH�WKDW�WKH�KHDGLQJ�VD\V�³SURVSHFW�EX\HU�´�7KH\�DUH�WZR�GLIIHUHQW�WKLQJV� 

)RU�WKH�VDNH�RI�ZKDW�\RX�DUH�WU\LQJ�WR�DFFRPSOLVK��D�SURVSHFW�LV�VRPHRQH�ZKR�LV�LQWHUHVWHG�LQ�\RXU�KRPH�DQG�ZDQWV�WR�VHH�LW� 

$�EX\HU�LV�D�SHUVRQ�ZKR�LV�VHULRXV�HQRXJK�WR�EH�PDNLQJ�\RX�DQ�RIIHU�\RX�PLJKW�DFFHSW� 

6R��ZKDW�GR�ZH�PHDQ�E\�³TXDOLILHG´" 

<RX�ZDQW�WR�PDNH�VXUH�WKDW�WKH�SHRSOH�\RX�DUH�VKRZLQJ�\RXU�KRPH�WR�DUH�TXDOLILHG�WR�HYHQ�EX\�\RXU�KRPH��2WKHUZLVH��ZKDW¶V�WKH�
SRLQW�RI�HYHQ�OHWWLQJ�WKHP�VHH�\RXU�KRPH" 

6R��\RX�VKRXOG�PDNH�VXUH�WR�DVN�DQ\ERG\�ZKR�ZDQWV�WR�FRPH�VHH�\RXU�KRPH�LI�WKH\�KDYH�EHHQ�³TXDOLILHG´�RU�³SUH-DSSURYHG´�IRU�D�
PRUWJDJH�WKURXJK�D�UHSXWDEOH�OHQGHU�DOUHDG\��$OVR��DVN�WKHP�WR�VHQG�WKDW�DORQJ�WR�\RX�EHIRUH�VKRZLQJ�WKHP�WKH�KRXVH� 

7KLV�VRXQGV�SXVK\��EXW�LW�LVQ¶W��$Q\�JRRG�UHDO�HVWDWH�DJHQW�ZRXOG�QHYHU�WDNH�DQ�XQTXDOLILHG�EX\HU�RXW�WR�VHH�KRPHV��6R�ZK\�VKRXOG�
\RX�OHW�WKHP�LQ�\RXU�KRXVH" 

1RZ��ZKHQ�DVNHG�IRU�WKLV��\RX�ZLOO�OLNHO\�PHHW�UHVLVWDQFH�IURP�VRPH�SHRSOH��,I�WKDW¶V�WKH�FDVH��\RX�VKRXOG�VLQFHUHO\�TXHVWLRQ�ZK\�
WKH\�DUH�VR�UHVLVWDQW��7KLV�LV�QRW�WRR�PXFK�WR�DVN�RI�VRPHRQH� 

%XW�H[SHFW�SHRSOH�WR�VD\�VRPHWKLQJ�DORQJ�WKH�OLQHV�RI��³,¶P�VXUH�,�FDQ�DIIRUG�LW��,¶OO�JHW�SUH-DSSURYHG�RQFH�,�VHH�\RXU�KRXVH���LI�,�HYHQ�
OLNH�LW��:KDW¶V�WKH�SRLQW�RI�GRLQJ�LW�EHIRUH�,�NQRZ�LI�,�HYHQ�ZDQW�WR�EX\�LW"´ 

$JDLQ��\RX�VKRXOG�MXVW�GHFOLQH�WR�VKRZ�WKHP�\RXU�KRXVH��-XVW�NQRZ�\RX�ZLOO�³ORVH´�SHRSOH�WKLV�ZD\��<RX�ZLOO�ILQG�WKDW�PDQ\�RI�\RXU�
SURVSHFWV�MXVW�VD\�IRUJHW�LW��GRQ¶W�SURYLGH�\RX�ZLWK�D�SUH-DSSURYDO��DQG�QHYHU�FDOO�DJDLQ� 

7KLV�RIWHQ�OHDGV�SHRSOH�VHOOLQJ�WKHLU�RZQ�KRPH�WR�FDYH�LQ�DQG�DOORZ�SHRSOH�MXVW�WR�VHH�WKH�KRXVH�ZLWKRXW�SURRI�RI�IXQGV�RU�D�SUH-
DSSURYDO��,I�\RX�ILQG�\RXUVHOI�GRLQJ�WKLV��DQG�WKH�SURVSHFW�EHFRPHV�D�EX\HU�DQG�PDNHV�DQ�RIIHU�\RX�DUH�FRQVLGHULQJ��DW�WKDW�SRLQW��\RX�
PXVW�LQVLVW�WKDW�WKH\�SURYLGH�\RX�ZLWK�D�SUH-DSSURYDO�OHWWHU�IURP�D�UHSXWDEOH�OHQGHU��7KHUH¶V�QR�XVH�PRYLQJ�IRUZDUG�XQWLO�DQG�XQOHVV�
\RX�VHH�RQH� 

 
 

16. Make Sure Your Prospect / Buyer Is Qualified 
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2QH�RI�WKH�ELJJHVW�UHDVRQV�\RX¶UH�WU\LQJ�WR�VHOO�RQ�RXU�RZQ��ZLWKRXW�UHDO�HVWDWH�DJHQWV�EHLQJ�LQYROYHG��LV�WR�SRFNHW�WKH�DPRXQW�\RX¶G�
RWKHUZLVH�KDYH�SDLG�LQ�UHDO�HVWDWH�FRPPLVVLRQV� 

7KDW¶V�QR�VHFUHW�WR�ZKRHYHU�ZDQWV�WR�EX\�\RXU�KRPH��7KH\�UHDOL]H�\RX¶UH�VDYLQJ�D�JRRG�FKXQN�RI�FKDQJH��$QG�QHLWKHU�RQH�RI�\RX�LV�
EHQHILWWLQJ�IURP�WKH�VHUYLFHV�WKDW�PRQH\�ZRXOG�KDYH�RWKHUZLVH�SDLG�IRU� 

6R��WR�WKH�EX\HU��WKH\�VHH�\RXU�VDYLQJV�DV�DQ�DPRXQW�WKDW�VKRXOG�EH�WDNHQ�HQWLUHO\�RII�RI�\RXU�DVNLQJ�SULFH���$QG�QR��WKH�WULFN�LVQ¶W�WR�
MXVW�WDFN�PRUH�RQWR�\RXU�DVNLQJ�SULFH�VR�\RX�FDQ�³JLYH´�LW�WR�WKHP��'RLQJ�WKDW�ZLOO�OLNHO\�OHDG�WR�EX\HUV�QRW�HYHQ�FRPLQJ�WR�ORRN�DW�
\RXU�KRPH��OHW�DORQH�PDNH�DQ�RIIHU��<RX�QHHG�WR�SULFH�\RXU�KRPH�LQ�OLQH�ZLWK�WKH�WUXH�PDUNHW�YDOXH�� 

$KKKK��³WUXH�PDUNHW�YDOXH�´�:KDW�H[DFWO\�LV�WKDW�EDVHG�XSRQ"�6R�PDQ\�RI�WKH�KRPHV�VROG��ZKLFK�FUHDWH�WKH�GDWD�WKDW�YDOXH�LV�HVWDE�
OLVKHG�XSRQ��ZHUH�VROG�E\�UHDO�HVWDWH�DJHQWV�DQG�WKHUHIRUH�KDG�WKH�FRPPLVVLRQ�LQFOXGHG� 

7KLQN�RI�LW�OLNH�WKLV« 

,I�\RX�JR�WR�D�EX\�D�FDU�DQG�ORRN�XS�YDOXHV�LQ�RQH�RI�WKRVH�ZHEVLWHV�WKDW�GR�WKDW��WKH\�SURYLGH�YDOXHV�EDVHG�XSRQ�ZKHWKHU�LW¶V�WKURXJK�
D�GHDOHU�RU�QRW��,I�LW�LV��WKH�³YDOXH´�LV�KLJKHU��,W¶V�EHLQJ�VROG�UHWDLO��%XW�LI�D�FDU�LV�EHLQJ�VROG�SULYDWHO\��WKH\�OLVW�WKH�YDOXH�DV�ORZHU� 

,W�FDQ�EH�VHHQ�WKH�VDPH�LQ�UHDO�HVWDWH��0RVW�OLNHO\��\RX¶UH�JRLQJ�WR�KDYH�WR�GHDO�ZLWK�D�EX\HU�ZKR�ZDQWV�VRPH��LI�QRW�DOO��RI�WKH�FRP�
PLVVLRQ�\RX�ZRXOG¶YH�SDLG�WDNHQ�RXW�RI�WKH�SULFH� 

7KLV�LV�D�PDWWHU�RI�SHUVSHFWLYH�DQG�QHJRWLDWLRQ��7KLV�LV�DQRWKHU�FDVH�ZKHUH�WKHUH�LV�QR�DEVROXWH�DQVZHU�RU�ZD\�RI�FDOFXODWLQJ� 

7KH�VLPSOHVW�ZD\�WR�ORRN�DW�LW�LV�WKLV� 

&RPH�WR�VRPH�DJUHHPHQW�WKDW�WKH�EX\HU�LV�JHWWLQJ�WKH�KRXVH�IRU�OHVV�WKDQ�WKH\�ZRXOG�KDYH�SDLG�³UHWDLO�´�DQG�\RX¶UH�VHOOLQJ�IRU�OHVV�
WKDQ�\RX�ZRXOG�KDYH�³UHWDLO�´�EXW�\RX¶UH�QHWWLQJ�PRUH�WKDQ�\RX�ZRXOG�KDYH�WKDW�ZD\� 

17. Buyers Will Try And Pick Your Pocket 
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2QFH�\RX�KDYH�D�EX\HU�LQWHUHVWHG�LQ�\RXU�KRPH��\RX�VKRXOG�NHHS�WKHVH�WZR�WKLQJV�LQ�PLQG� 

· 'RQ¶W�%H�'HVSHUDWH� 
 

· 'RQ¶W�%DFN�'RZQ� 
 

,W¶V�WRXJK�WR�NHHS�\RXU�HPRWLRQV�LQ�FKHFN�ZKHQ�\RX¶UH�VR�SHUVRQDOO\�LQYROYHG��1RZ��VRPH�SHRSOH�JHW�D�ELW�JUHHG\�DQG�SHUKDSV�WRR�
VWXEERUQ�DQG�ZRQ¶W�QHJRWLDWH�DW�DOO��7KDW�RIWHQ�OHDGV�WR�JHWWLQJ�QRZKHUH�YHU\�IDVW� 

2Q�WKH�RWKHU�KDQG��WKHUH�DUH�KRPHRZQHUV�ZKR�JHW�WRR�QHUYRXV�RQFH�WKH\�KDYH�D�EX\HU�ZLWK�DQ\�LQWHUHVW��7KH\�GRQ¶W�ZDQW�WR�ORVH�WKH�
EX\HU��7KH\�ZDQW�WR�JHW�WKH�EX\HU�WR�PDNH�DQ�RIIHU� 

$QG�WKH\�FRPH�DFURVV�DV�GHVSHUDWH��7KLV�ZRQ¶W�GR�\RX�DQ\�JRRG��-XVW�UHPDLQ�FDOP��'RQ¶W�SXVK��'RQ¶W�VKRZ�DQ\�VLJQV�WKDW�\RX¶UH�
GHVSHUDWH��2Q�WKH�FRQWUDU\��VKRZ�VLJQV�WKDW�\RX�³FDUH�OHVV�´�%HFDXVH��LQ�QHJRWLDWLRQV��KH�RU�VKH�ZKR�FDUHV�OHVV�ZLQV� 

$QRWKHU�WKLQJ« 

'RQ¶W�EDFN�GRZQ�WRR�PXFK�RU�WRR�HDVLO\��7KHUH�DUH�PDQ\�ZD\V�WKLV�FRXOG�KDSSHQ��EXW�D�JRRG�H[DPSOH�ZRXOG�EH�WR�ORRN�EDFN�DW�WKH�
ODVW�VHFWLRQ�ZKHUH�ZH�WDONHG�DERXW�EX\HUV�WU\LQJ�WR�SLFN�\RXU�SRFNHW�IRU�WKH�HQWLUH�UHDO�HVWDWH�FRPPLVVLRQ� 

:KDW�JRRG�ZRXOG�LW�GR�LI�\RX�DJUHHG�WR�WKDW"��,I�\RX�GRQ¶W�QHW�PRUH��PXFK�PRUH��WKDQ�\RX�ZRXOG�KDYH�LI�\RX�KLUHG�D�UHDO�HVWDWH�
DJHQW��WKHQ�ZKDW¶V�WKH�SRLQW�RI�VHOOLQJ�RQ�\RXU�RZQ"�6R�GRQ¶W�EDFN�GRZQ��6WDQG�\RXU�JURXQG� 

3UR�WLS��$�EX\HU�ZKR�WUXO\�ZDQWV�\RXU�KRXVH�GRHVQ
W�QHHG�WR�EH��VROG��RU�SXVKHG��,W
V�DOPRVW�WKH�RSSRVLWH���WKH\
UH�PRUH�QHUYRXV�
DERXW��ORVLQJ��WKH�KRXVH�WKDQ�\RX�VKRXOG�EH�DERXW�VFDULQJ�WKHP�DZD\��'RQ
W�EH�VFDUHG�RU�QHUYRXV��6WDQG�\RXU�JURXQG��<RX
OO�EH�VXU�
SULVHG�DW�KRZ�PXFK�PRUH�\RX�FDQ�JHW�RXW�RI�D�EX\HU�MXVW�E\�NQRZLQJ�WKLV� 

18. D.B.D. X 2 = ? 
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1HJRWLDWLQJ�LV�DV�PXFK�DQ�DUW�DV�LW�LV�D�VFLHQFH��1HJRWLDWLRQ�LV�DERXW�PRUH�WKDQ�JLYLQJ�DQG�WDNLQJ��,W¶V�WKH�VNLOO�RI�FUDIWLQJ�DQ�DJUHH�
PHQW�WR�HYHU\RQH¶V�VDWLVIDFWLRQ��6RPH�SHRSOH�DUH�MXVW�QDWXUDOO\�JRRG�DW�LW��0DQ\�DUH�QRW� 

,I�\RX
UH�JRRG�DW�LW��DQG�WUXO\�XQGHUVWDQG�WKH�LQV�DQG�RXWV��\RX
UH�LQ�D�EHWWHU�SRVLWLRQ� 

%XW�LI�\RX
UH�QRW��\RX�PLJKW�ZDQW�WR�VSHQG�VRPH�WLPH�UHDGLQJ�D�IHZ�ERRNV�RQ�WKH�VXEMHFW��,W�PDNHV�VHQVH�VLQFH�WKH�DPRXQW�RI�PRQH\�
LQYROYHG�LQ�WKLV�LV�OLNHO\�DV�PXFK�PRQH\�DV�\RX�HYHU�GHDO�ZLWK�LQ�\RXU�OLIH��IRU�PRVW�SHRSOH�� 

+RZHYHU��HYHQ�LI�\RX�FRQVLGHU�\RXUVHOI�D�JUHDW�QHJRWLDWRU�LQ�\RXU�RZQ�ILHOG�RU�SURIHVVLRQ��UHDO�HVWDWH�FDQ�EH�DQ�HQWLUHO\�GLIIHUHQW�
WKLQJ�DOWRJHWKHU� 

1HJRWLDWLQJ�LVQ
W�MXVW« 

 
 � � ��  � %X\HU�PDNHV�DQ�RIIHU 
 
 � � ��  � <RX�FRXQWHU�WKHLU�RIIHU 
 
 � � ��  � 7KH\�FRPH�EDFN�D�OLWWOH�ELW�KLJKHU 
 
 � � ��  � <RX�SOD\��WRXJK��DQG�FRPH�GRZQ�D�OLWWOH�ELW 
 
 � � ��  � 7KH\�SOD\��WRXJK��EDFN�DW�\RX�DQG�FRPH�EDFN�D�ELW�KLJKHU 
 
 � � ��  � $QQQQQG��HYHQWXDOO\�\RX�PHHW�LQ�WKH�PLGGOH«��VSOLW�WKH�GLIIHUHQFH��DV�WKH\�VD\� 

6XUH��LW�FDQ�DQG�GRHV�ZRUN�WKDW�ZD\��%XW�LW�LVQ
W�DOO�DERXW�SULFH��,W
V�DERXW�VR�PDQ\�RWKHU�WHUPV�RI�WKH�FRQWUDFW��,W
V�DERXW�VHWWLQJ�WKH�
WRQH�RI�WKH�GHDO��,W
V�DERXW�NHHSLQJ�WKH�EX\HU�KRQHVW�IURP�WKH�PRPHQW�\RX�VLJQ�DQ�DJUHHPHQW�DOO�WKH�ZD\�WR�WKH�FORVLQJ�WDEOH� 

$QG�WKLV�DOO�EHJLQV�IURP�PRPHQW�RQH��7KDW�ILUVW�SKRQH�FDOO�RU�HPDLO�EDFN�DQG�IRUWK�WR�VHW�XS�WKDW�ILUVW�VKRZLQJ��,W�LV�VHWWLQJ�WKH�WRQH�
DQG�\RXU�SRVWXUH�IURP�PLQXWH�RQH� 

<RX�PD\�KDYH�VRPH�OXFN�ZLWK�WKH�IROORZLQJ�WLSV� 
 
 � � �  � *HW�\RXU�KRPH�LQ�ILUVW�FODVV�FRQGLWLRQ�VR�WKH�EX\HU�FDQQRW�EULQJ-XS�DQ\�VLJQLILFDQW�REMHFWLRQV��$�KRPH�ZDUUDQW\�JRHV�D�ORQJ�
ZD\�WR�RYHUFRPH�WKHVH�REMHFWLRQV� 
 
 � � �  � /HDUQ��LI�SRVVLEOH��WKH�EX\HU¶V�PRWLYDWLRQV�DQG�SUHVVXUHV��'RQ¶W�GLVFORVH�\RXU�RZQ�PRWLYDWLRQV�RU�SUHVVXUHV��³:H¶OO�EH�ORRN�
LQJ�WR�SXUFKDVH�D�ELJJHU�VPDOOHU�SURSHUW\�DIWHU�ZH�VHOO�RXU�FXUUHQW�SURSHUW\�´ 
 
 � � �  � +DYH�\RXU�IDFWV�DW�KDQG�DERXW�DQ\�UHFHQW��ORFDO�VDOHV�WR�VXSSRUW�\RXU�DVNLQJ�SULFH��,I�\RX�KDYH�KDG�\RXU�KRXVH�DSSUDLVHG��KDYH�
WKH�DSSUDLVDO�DYDLODEOH��8VH�WKH�DSSUDLVDO�DQG�VHOO�WKH�IHDWXUHV�DQG�EHQHILWV�RI�\RXU�KRXVH� 
 
 � � �  � 3UDFWLFH�\RXU�SUHVHQWDWLRQ�DQG�EH�UHDG\�WR�KDQGOH�WKH�W\SLFDO�³EX\HU¶V�WDFWLFV´�ZKLFK�DUH�GLVFXVVHG�EHORZ� 
 
 � � �  � ,Q�����RI�WKH�FDVHV��\RX�ZLOO�EH�EHWWHU�SUHSDUHG�WKDQ�WKH�EX\HU�ZKR�ZRQ¶W�KDYH�GRQH�KLV�KRPHZRUN�DQG�ZKR�ZRQ¶W�KDYH�D�
FOXH�DERXW�\RXU�SURSHUW\��+H�ZLOO�WU\�WR�GHDO�LQ�ZHDN�JHQHUDOLWLHV��<RX�ZLOO�KDYH�VSHFLILFV� 
 

19. Negotiating 
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19. Negotiating 

%X\HUV¶�1HJRWLDWLQJ�7DFWLFV 
 
+HUH�DUH�VRPH�RI�WKH�EX\HUV¶�WDFWLFV��IRU�ZKLFK�\RX�VKRXOG�SUHSDUH��7KHVH�FDQ�GULYH�\RX�FUD]\�ZKHQ�\RX�DUH�WU\LQJ�WR�RIIHU�D�IDLU�
GHDO��+DYH�D�VHQVH�RI�KXPRU�DERXW�WKLQJV��VPLOH�DQG�VSHDN�VORZO\��7KH�PRUH�FRPPRQ�WDFWLFV��ZKLFK�QRUPDOO\�RFFXU�DIWHU�D�KRPH�
SXUFKDVH�DJUHHPHQW�KDV�EHHQ�UHDFKHG� 
 
 � � �  � 7KH�³KLJKHU�DXWKRULW\´�QHJRWLDWRU��7KLV�WDFWLF�XVHV�D�WKLUG�SDUW\�ZKR�ZLOO�QHHG�WR�VHH�WKH�KRPH�RU�UHYLHZ�WKH�FRQWUDFW�EHIRUH�
WKH�VDOH�LV�FRPSOHWHG��³0\�SDUHQWV�ZKR�DUH�JLYLQJ�XV�WKH�GRZQ�SD\PHQW�´�³0\�DWWRUQH\�QHHGV�WR�UHYLHZ�WKH�FRQWUDFW�´�7KHVH�DUH�ODVW-
GLWFK�DWWHPSWV�WR�JULQG�GRZQ�WKH�SULFH��$Q�HIIHFWLYH�ZD\�WR�FRXQWHU�WKLV�WDFWLF�LV�WR�DVN��EHIRUH�VHWWLQJ�D�QHJRWLDWLRQV�DSSRLQWPHQW���
³,V�WKHUH�DQ\RQH�HOVH�ZKRP�\RX�ZRXOG�ZDQW�WR�EH�KHUH�ZKHQ�ZH�ILQDOL]H�DOO�GHWDLOV"´ 
 
 � � �  � 1LEEOHUV�–�WKH�QRQ-VWRS�QHJRWLDWRUV��6RPHWLPHV�UHIHUUHG�WR�DV�³QLFNHO�DQG�GLPLQJ´��'RQ¶W�SXOO�RXW�\RXU�KDLU��7KH�EHVW�ZD\�WR�
DYRLG�QLEEOHUV�LV�WR�GRFXPHQW�DOO�LWHPV�DQG�GHWDLOV�WKRURXJKO\�WKDW�\RX�SUHYLRXVO\�DJUHHG�XSRQ��0DNH�VXUH�WKDW�HYHU\WKLQJ�WR�EH�LQ�
FOXGHG�LQ�WKH�VDOH�LV�FOHDUO\�GRFXPHQWHG��³$�GHDO�LV�D�GHDO�´�,I�WKH\�ZDQW�WR�FKDQJH�WKLQJV��LW�FUHDWHV�D�FRXQWHU-RIIHU��ZKLFK�\RX�KDYH�
QR�REOLJDWLRQ�WR�DFFHSW�������WKH\�FDQ�ORVH�WKHLU�SXUFKDVH��7KH\�VKRXOG�EH�LQIRUPHG�WKDW�WKHLU�FRXQWHU-RIIHU�PXVW�EH�LQ�ZULWLQJ�DQG�WKDW�
\RX�PD\�RU�PD\�QRW�DFFHSW�LW��2IWHQ�WKLV�ZLOO�VWRS�WKH�QLEEOLQJ��2WKHU�WDFWLFV�\RX�FDQ�XVH�DUH�6,/(1&(�DQG�7KH�:,1&(�GLVFXVVHG�
EHORZ� 
 
 � � �  � *RRG�*X\���%DG�*X\��7KLV�LV�D�VLPLODU�VLWXDWLRQ�WR�WKH�³KLJKHU�DXWKRULW\´�WDFWLF��,Q�RUGHU�IRU�WKLV�WDFWLF�WR�ZRUN��WKH�JRRG�EDG�
WHDP�PXVW�EH�LQ�GLIIHUHQW�SODFHV�VR�WKDW�\RX�GRQ¶W�KDYH�DFFHVV�WR�WKH�EDG�JX\�ZKR�KDV�DOO�WKH�REMHFWLRQV��7KH�UHVROXWLRQ�RI�WKLV�VLWXD�
WLRQ�LV�WR�VHW�DQ�DSSRLQWPHQW��ZKLFK�LV�FRQYHQLHQW�IRU�DOO�SDUWLHV�WR�DWWHQG��,I�D�MRLQW�FRQVHQVXV�LV�QHFHVVDU\��GRQ¶W�QHJRWLDWH�XQOHVV�
HYHU\RQH�LV�SUHVHQW� 
 
 � � �  � :RXOGMDWDNH��7KLV�LV�QRUPDOO\�D�VXGGHQ�VWDWHPHQW�EOXUWHG�RXW�E\�D�EX\HU�–�RIWHQ�D�³WULDO�FORVH´�GHVLJQHG�WR�FDWFK�\RX�VRPH�
ZKDW�E\�VXUSULVH�DQG�JHW�\RXU�FRQILUPDWLRQ�RQ�D�GHDO�IDYRUDEOH�WR�WKH�EX\HU��7KH�EHVW�UHVSRQVH�WR�D�³ZRXOGMDWDNH´�LV��³,¶OO�ORRN�DW�DQ\�
RIIHU�WKDW�\RX�SUHVHQW�PH�LQ�ZULWLQJ�´�7KLV�UHVSRQVH�GLIIXVHV�WKH�VLWXDWLRQ�LPPHGLDWHO\�DQG�DOORZV�\RX�WLPH�WR�FRQVLGHU�WKLQJV� 
 
 � � �  � 7KH�7ULDO�%DOORRQ��7ULDO�EDOORRQV�DUH�TXHVWLRQV�GHVLJQHG�WR�DVVHVV�\RXU�SRVLWLRQ�ZLWKRXW�JLYLQJ�DQ\�FOXHV�DERXW�\RXU�FRXQWHU�
SDUW¶V�SRVLWLRQ��(VVHQWLDOO\��WKHVH�TXHVWLRQV�DOORZ�WKHP�WR�JDLQ�LQIRUPDWLRQ�ZLWKRXW�PDNLQJ�D�FRPPLWPHQW��:KHQ�\RX¶UH�RQ�WKH�UH�
FHLYLQJ�HQG�RI�D�WULDO�EDOORRQ�TXHVWLRQ��\RX�PD\�IHHO�FRPSHOOHG�WR�DQVZHU�LW�WKRURXJKO\��5HVLVW�DQG�FRXQWHU�ZLWK�DQRWKHU�TXHVWLRQ��
)RU�H[DPSOH��LI�VRPHRQH�DVNV��³:RXOG�\RX�FRQVLGHU�ILQDQFLQJ�WKH�KRXVH�\RXUVHOI"´�UHVSRQG��³:HOO��LI�,�GLG��ZKDW�ZRXOG�\RXU�RIIHU�
EH"´�7KH�H[SHFWHG�UHVSRQVH�VKRXOG�EH�D�KLJKHU�RIIHU�IURP�WKH�EX\HU� 

6PRRWKLQJ�1HJRWLDWLRQV 
+HUH�DUH�VRPH�WKRXJKWV�WR�NHHS�LQ�PLQG��ZKLFK�PD\�DVVLVW�\RX�LQ�VPRRWKLQJ�WKH�QHJRWLDWLRQ�SURFHVV� 
 
 � � �  � 6WDUW�ZLWK�D�IDLU�SULFH�DQG�\RX�LPPHGLDWHO\�UHPRYH�D�VLJQLILFDQW�SRLQW�RI�FRQWHQWLRQ��$Q\�ORZHU�FRXQWHU-RIIHU�WKHUHDIWHU�PXVW�
EH�UHDVRQDEOH�DQG�IDLU� 
 
 � � �  � 5HVSHFW�WKH�EX\HU¶V�LPSRUWDQW�LVVXHV��<RX�PD\�EH�DEOH�WR�VWUHQJWKHQ�\RXU�RZQ�SRVLWLRQLQJ�E\�NQRZLQJ�DQG�UHVSHFWLQJ�LWHPV�RI�
SDUWLFXODU�LPSRUWDQFH�WR�WKH�EX\HU� 
 
 � � �  � %H�SUHSDUHG�WR�FRPSURPLVH��,I�\RX�WU\�WR�ZLQ�HYHU\�SRLQW��\RX�FRXOG�VRXU�WKH�GHDO��%RWK�SDUWLHV�VKRXOG�ZDON�DZD\�³UHODWLYHO\´�
VDWLVILHG�ZLWK�WKH�ILQDO�WHUPV� 
 
 � � �  � 3XW�PLQRU�LVVXHV�DVLGH��,I�\RX�FDQQRW�DJUHH�RQ�PLQRU�LVVXHV��SXW�WKHP�DVLGH�DQG�FRPSOHWH�WKH�PDLQ�DJUHHPHQW��:LWK�WKH�PDLQ�
DJUHHPHQW�FRPSOHWHG��\RX¶OO�ILQG�PLQRU�LVVXHV�DUH�IDU�HDVLHU�WR�VHWWOH� 
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+HUH�DUH�VRPH�WDFWLFV�IRU�\RX�WR�XVH�  
 
6LOHQFH 
 
8VHG�VWUDWHJLFDOO\��6,/(1&(�LV�D�SRZHUIXO�QHJRWLDWLQJ�WDFWLF�IRU�\RX�WR�EULQJ�LQWR�SOD\� 

,I�\RX¶YH�VWDWHG�\RXU�SULFH�DQG�\RX¶UH�ZDLWLQJ�IRU�D�UHVSRQVH��MXVW�VLW�EDFN�DQG�ZDLW��0RVW�SHRSOH�IHHO�XQFRPIRUWDEOH�ZKHQ�FRQYHUVD�
WLRQ�FHDVHV��7KH�EX\HU��DQG�KLV�DJHQW��ZLOO�EH�H[SHFWLQJ�\RX�WR�VWDUW�HTXLYRFDWLQJ�RQ�\RXU�SULFH�MXVW�OLNH�PDQ\�UHDO�HVWDWH�DJHQWV�ZKR�
KDYH�QR�VWDNH�LQ�WKH�VDOH�RWKHU�WKDQ�D�FRPPLVVLRQ�FKHFN��'RQ¶W�VD\�D�ZRUG��$OPRVW�ZLWKRXW�IDLO��\RXU�FRXQWHUSDUWV�ZLOO�VWDUW�ZKLWWOLQJ�
DZD\�WKHLU�SRVLWLRQ�ZKHQ�\RX�XVH�WKLV�WDFWLF��%X\HUV�ZLOO�KDYH�EHHQ�SULPHG�WR�H[SHFW�\RX�WR�EDFN�RII�\RXU�SULFH�RU�TXDOLI\�LW��<RX¶OO�
VHH�WKHLU�GLVFRPIRUW�LQ�WKHLU�ERG\�ODQJXDJH�ZKHQ�WKH\�SHUFHLYH�E\�\RXU�VLOHQFH�WKDW�\RX�PHDQ�EXVLQHVV� 

6XSSRVH�WKH�EX\HU�DOVR�XQGHUVWDQGV�WKH�LPSRUWDQFH�RI�VLOHQFH��$IWHU�VHYHUDO�ORQJ�PRPHQWV��VLPSO\��UHVWDWH�\RXU�SULFH��'RQ¶W�PDNH�
VXJJHVWLRQV�RU�RIIHU�FRQFHVVLRQV��-XVW�UHSHDW�\RXU�WHUPV��7KLV�PDQHXYHU�IRUFHV�WKH�RWKHU�SHUVRQ�WR�UHVSRQG��DQG�PRUH�RIWHQ�WKDQ�QRW��
WKH\�UHVSRQG�ZLWK�D�FRQFHVVLRQ� 

7KH�:LQFH 
 
7KH�:,1&(�LV�D�ZD\�WR�FRQYH\�YLD�ERG\�ODQJXDJH�\RXU�QHJDWLYH�UHDFWLRQ�WR�VRPHWKLQJ�WKH�EX\HU�RU�KLV�DJHQW�LV�VXJJHVWLQJ�ZLWKRXW�
UHVRUWLQJ�WR�DUJXPHQW�RU�RWKHU�QHJDWLYH�YHUEDO�UHVSRQVHV��,W�DOHUWV�\RXU�FRXQWHUSDUWV�WR�WKH�IDFW�WKDW�\RX�NQRZ�\RXU�OLPLWV�DQG�WKH\�
PD\�EH�DSSURDFKLQJ�WKHP� 

,I�\RX�DUH�RQ�WKH�UHFHLYLQJ�HQG�RI�WKH�ZLQFH��\RX�PXVW�FRXQWHU�ZLWK�6,/(1&(��7R�GR�DQ\WKLQJ�HOVH�ZLOO�ZHDNHQ�\RXU�SRVLWLRQ� 

7DNH�WLPH�WR�SUDFWLFH�ERWK�RI�WKHVH�WHFKQLTXHV�VR�WKDW�\RX�DUH�FRPIRUWDEOH�XVLQJ�WKHP�DQG�DOHUW�WR�WKH�SUHFLVH�PRPHQWV�ZKHQ�\RX�
VKRXOG�XVH�WKHP��,QGHHG��\RX�ZLOO�EH�SOHDVDQWO\�VXUSULVHG�ZKHQ�\RX�ZDWFK�WKH�UHVXOWV� 

(YHU\ERG\�KDV�D�GLIIHUHQW�SHUVRQDOLW\�DQG�VW\OH��6R�WKHUH
V�QR�ZD\�WR�WHDFK�\RX�H[DFWO\�KRZ�WR�QHJRWLDWH��%XW�GR�JLYH�LW�HQRXJK�WLPH�
DQG�FRQVLGHUDWLRQ�EHIRUH�\RX
UH�DFWXDOO\�QHJRWLDWLQJ��SUHSDUDWLRQ�DQG�SUDFWLFH�DUH�LPSRUWDQW��,I�\RX�GRQ
W�KDYH�D�ORW�RI�FRQILGHQFH�LQ�
\RXU�DELOLW\�WR�QHJRWLDWH��\RX�PD\�MXVW�ZDQW�WR�KLUH�DQ�DJHQW��%HFDXVH��DV�ZH�PHQWLRQHG��WKLV�LV�D�ODUJH�DPRXQW�RI�PRQH\�ZH
UH�WDON�
LQJ�DERXW� 

 

19. Negotiating 
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2QFH�\RX
YH�UHFHLYHG�DQG�QHJRWLDWHG�DQ�RIIHU�ZLWK�D�EX\HU��\RX
G�WKLQN�WKH�KDUG�SDUW�LV�RYHU��%XW�LW
V�MXVW�EHJLQQLQJ��DQG�WKH�ILUVW�KXU�
GOH�\RX�QHHG�WR�GHDO�ZLWK�LV��EX\HU
V�UHPRUVH�� 

3HRSOH�WHQG�WR�UHJUHW�GHFLVLRQV�DQG�SXUFKDVHV��7KLV�LV�QDWXUDO��%XW�HYHQ�PRUH�VR�ZLWK�ODUJH�SXUFKDVHV��5HDO�HVWDWH�LV�HDVLO\�WKH�ODUJHVW�
SXUFKDVH�LQ�PRVW�SHRSOH
V�OLYHV� 

6R��LW�LVQ
W�XQFRPPRQ�IRU�D�EX\HU�WR�JHW�FROG�IHHW�QRW�WRR�ORQJ�DIWHU�WKH�WKULOO�RI�WKH�FKDVH�LV�RYHU��2QFH�D�EX\HU�IHHOV�WKH�VHFXULW\�RI�
KDYLQJ��ZRQ��DQG�LV�LQ�SRVLWLRQ�WR�JHW�ZKDW�WKH\
YH�EHHQ�JRLQJ�DIWHU��WKH\�VWDUW�WR�ZRQGHU�LI�WKH\
YH�PDGH�D�PLVWDNH« 

· �'LG�,�SD\�WRR�PXFK"� 

· �:KDW�LI�WKLV�LVQ
W�WKH�KRXVH�IRU�PH"� 

· �:KDW�LI�D�EHWWHU�KRXVH�FRPHV�RQ�WKH�PDUNHW"� 
7KRVH�DUH�MXVW�D�IHZ�RI�WKH�W\SLFDO�UHDVRQV�SHRSOH�H[SHULHQFH�EX\HU
V�UHPRUVH��%XW�VRPHWLPHV�EX\HUV�FLWH�OHVV�ORJLFDO�UHDVRQV« 

· �0\�SV\FKLF�WROG�PH�WKLV�ZDVQ
W�WKH�KRXVH�IRU�PH�� 

· �,�KDG�D�GUHDP�WKDW�,�ZDV�JRLQJ�WR�ZLQ�WKH�ORWWHU\��VR�,
P�JRLQJ�WR�ZDLW�DQG�EX\�VRPHWKLQJ�EHWWHU�� 

· �,�IHHO�OLNH�WKH�KRXVH�PD\�EH�KDXQWHG�� 
%X\HU
V�UHPRUVH�FRPHV�LQWR�WKH�SLFWXUH�SUHWW\�PXFK�ULJKW�DIWHU�WKH�GHDO�KDV�EHHQ�DJUHHG�XSRQ��8VXDOO\�ZLWKLQ�WKH�ILUVW�IHZ�GD\V� 

7KH�RQO\�WKLQJ�\RX�FDQ�GR�LV�WU\�WR�SUHYHQW�LW� 

$V�ZLWK�VR�PDQ\�WKLQJV�LQ�UHDO�HVWDWH�VDOHV��WKHUH�LV�QR�RQH�SHUIHFW�ZD\�WR�GR�WKLV��(YHU\�EX\HU�LV�GLIIHUHQW��(YHU\�VLWXDWLRQ�LV�GLIIHU�
HQW� 

7KH�XQLYHUVDO�VROXWLRQ�LV�WR��VXEWO\��LQVWLOO�ZLWKLQ�WKH�EX\HU�WKDW�WKH\�DUH�JHWWLQJ�D�JRRG�GHDO�DQG�WKDW�WKH\�DUH�IRUWXQDWH�WR�KDYH�EHHQ�
FKRVHQ�DV�WKH�EX\HU��UHJDUGOHVV�RI�ZKHWKHU�WKHUH�ZDV�DQ\�RWKHU�EX\HU�LQWHUHVWHG�LQ�WKH�KRXVH� 

7KH\�QHHG�WR�IHHO�WKDW�WKH\�FRXOG�SRWHQWLDOO\�ORVH�WKH�GHDO�DQG�WKH�KRXVH�LI�WKH\�GRQ
W�PLQG�WKHLU�3
V�DQG�4
V� 

%XW��\RX�QHHG�WR�GR�WKLV�ZLWKRXW�VRXQGLQJ�WRR�GHOLEHUDWH��$QG�\RX�GRQ
W�OLH�RU�IDEULFDWH�D�IDOVH�VHQVH�RI�RWKHU�LQWHUHVW��,W�LV�PRUH�DERXW�
FUHDWLQJ�WKH�QRWLRQ�WKDW�VRPHRQH�HOVH�FRXOG�KDYH�JRWWHQ�WKH�KRXVH���EXW�WKH\�DUH�WKH�OXFN\�RQH�WR�EH�JHWWLQJ�LW��$QG��DW�VXFK�D�JRRG�
SULFH� 
 
 

20. Dealing With Buyer’s Remorse 
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7KHUH
V�D�YHU\�JRRG�FKDQFH�WKDW�DQ\�EX\HUV�\RX�HQG�XS�GHDOLQJ�ZLWK�DUH�ZRUNLQJ�ZLWK�D�UHDO�HVWDWH�DJHQW� 

/HW
V�VD\�\RX�DYRLGHG�WKHLU�DJHQW�JHWWLQJ�LQYROYHG� 

0D\EH�WKH\�WULHG�WR�KDYH�WKHLU�DJHQW�LQYROYHG��EXW�\RX�VDLG�QR��DQG�WKH\�PRYHG�IRUZDUG�ZLWKRXW�WKHLU�DJHQW
V�LQYROYHPHQW�LQ�WKH�
GHDO��2U�WKH\�PD\�MXVW�KDYH�FRPH�WR�\RX�GLUHFWO\�DQG�QHYHU�HYHQ�PHQWLRQHG�WKH\�ZHUH�ZRUNLQJ�ZLWK�D�UHDO�HVWDWH�DJHQW� 

$OPRVW�HYHU\�EX\HU�LQ�WKH�PDUNHW�LV�ZRUNLQJ�ZLWK�DQ�DJHQW�WR�VRPH�GHJUHH� 

$QG�RQFH�\RXU�EX\HU�VWDUWV�IRFXVLQJ�RQ�\RXU�KRXVH��RU�KDV�PDGH�DQ�RIIHU��WKHUH
V�D�JRRG�FKDQFH�WKDW�WKH�DJHQW�WKH\
YH�EHHQ�GHDOLQJ�
ZLWK�LV�JRLQJ�WR��JHW�LQ�WKHLU�HDU�� 

7KHLU�DJHQW�ZLOO�VWDUW�FDVWLQJ�GRXEW�DV�WR�ZKHWKHU�\RXU�KRXVH�LV�WKH�EHVW�KRXVH�IRU�WKHP��2U�WKH\
OO�VWDUW�WHOOLQJ�WKHP�DERXW�KRZ�KDUG�LW�
LV�WR�GHDO�ZLWK�WKH�SURFHVV�ZLWKRXW�DQ�DJHQW�LQYROYHG��0D\EH�WKH�DJHQW�ZLOO�VD\�WKDW�WKH\�DUH�RYHUSD\LQJ�IRU�\RXU�KRXVH��HVSHFLDOO\�
VLQFH�WKHUH
V�QR�FRPPLVVLRQ�LQYROYHG� 

8QIRUWXQDWHO\��WKHUH
V�QRW�D�ZKROH�ORW�\RX�FDQ�GR�DERXW�WKLV��<RX�DUHQ
W�LQ�FRQWDFW�ZLWK�WKH�DJHQW��<RX�KDYH�QR�FRQWURO�RYHU�KRZ�WKH\�
WKLQN��IHHO��RU�ZKDW�WKH\�VD\�WR�\RXU�EX\HU��$IWHU�DOO��LW
V�DOVR�WKHLU�EX\HU��$QG�DJHQWV�DUH�VXSSRVHG�WR�SURWHFW�WKHLU�FOLHQW
V�LQWHUHVW� 

6R��LI�WKH�DJHQW�IHHOV�WKH\�DUH�PDNLQJ�D�PLVWDNH�RU�LV�DGYLVLQJ�DJDLQVW�SXUFKDVLQJ�\RXU�KRXVH�IRU�RQH�UHDVRQ�RU�DQRWKHU��WKH\�PD\�
KDYH�JRRG�UHDVRQ�WR�GR�VR���DQG�QRW�MXVW�EHFDXVH�WKH\�DUH�SRVVLEO\�JRLQJ�WR�ORVH�D�FRPPLVVLRQ� 

6R��MXVW�EH�DZDUH�WKDW�WKLV�FDQ�RFFXU��$QG�NQRZ�WKDW�\RXU�EHVW�GHIHQVH�LV�WR�NQRZ�\RXU�EX\HU�DQG�DOO�RI�WKHLU�SRWHQWLDO�FKRLFHV��DV�
ZHOO�DV�WKHLU�DJHQW��ZRXOG���:KLFK�VKRXOGQ
W�EH�DQ�LVVXH�LI�\RX
YH�EHHQ�ZDWFKLQJ�WKH�PDUNHW�ZHHNO\���<RX�MXVW�QHHG�WR�EH�DEOH�WR�DV�
VXUH�WKH�EX\HU�WKDW�\RXU�KRXVH�LV�WKH�EHVW�KRXVH�IRU�WKHP�DQG�WKDW�WKH\�FRXOGQ
W�SRVVLEO\�JHW�D�EHWWHU�KRXVH��DW�D�EHWWHU�SULFH��IRU�WKHLU�
ZDQWV�DQG�QHHGV��,I�\RX�FDQ�GR�WKDW��DQ\WKLQJ�WKHLU�DJHQW�VD\V�VKRXOG�QRW�DIIHFW�WKHP�PRYLQJ�IRUZDUG�ZLWK�\RXU�GHDO� 
 
 

21. What’s That In Your Ear?! 
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<RX�SUREDEO\�NQRZ�WKDW�EX\HUV�DUH�VXSSRVHG�WR�³SXW�VRPH�PRQH\�GRZQ´�RQ�\RXU�KRXVH��7KLV�LV�³JRRG�IDLWK´�PRQH\��FRPPRQO\�
NQRZQ�DV�³HDUQHVW�PRQH\�´�$QG�LW¶V�XVXDOO\�SDUW�RI�WKHLU�GRZQ�SD\PHQW��EXW�QRW�WKH�HQWLUH�DPRXQW� 

6R��KRZ�PXFK�VKRXOG�\RX�GHPDQG�\RXU�EX\HU�SXW�GRZQ�DW�WKH�EHJLQQLQJ�RI�WKH�GHDO" 

7KH�RQO\�DQVZHU�LV��³,W�GHSHQGV�´ 

<RX�PLJKW�KHDU�SHRSOH�VD\�LW�VKRXOG�EH����RU�����RI�WKH�SXUFKDVH�SULFH��<RX�PLJKW�KHDU�RWKHUV�VD\�D�WKRXVDQG�GROODUV�RU�PD\EH�D�
IHZ�WKRXVDQG�GROODUV�WRWDO� 

%XW��WKH�WUXWK�LV��LW�GHSHQGV�XSRQ�WKH�SULFH�RI�\RXU�KRPH�DQG�\RXU�EX\HU¶V�VLWXDWLRQ� 

7KH�KLJKHU�WKH�VDOHV�SULFH��WKH�PRUH�OLNHO\�\RXU�EX\HU�ZLOO�EH�WR�KDYH�D�JRRG�DPRXQW�RI�PRQH\�WR�SXW�GRZQ��2Q�ORZHU-SULFHG�KRPHV��
EX\HUV�RIWHQ�FDQ¶W�SXW�PXFK�PRQH\�GRZQ� 

%XW�HYHQ�RQ�VRPH�KLJKHU�SULFHG�KRPHV��D�EX\HU�PD\�QRW�KDYH�D�ORW�RI�PRQH\�WR�SXW�GRZQ�DQG�PLJKW�EH�JRLQJ�DIWHU�D�ORZ�GRZQ�SD\�
PHQW�PRUWJDJH� 

:KDW�LW�ERLOV�GRZQ�WR�LV�WKLV« 

*HW�D�VHQVH�RI�\RXU�EX\HU¶V�VLWXDWLRQ��DELOLWLHV��QHHGV��DQG�SUHIHUHQFHV��%H�IOH[LEOH��WR�D�GHJUHH��DERXW�KRZ�PXFK��RU�KRZ�OLWWOH��WKH\�
DUH�SXWWLQJ�LQWR�HVFURZ�GXULQJ�WKH�GHDO��8OWLPDWHO\��DV�ORQJ�DV�\RX�IHHO�LW�LV�DQ�DPRXQW�WKDW�\RXU�SDUWLFXODU�EX\HU�ZRXOGQ¶W�HDVLO\�RU�
ZLOOLQJO\�ZDON�DZD\�IURP��\RX¶UH�SUREDEO\�VDIH� 

,Q�FDVH�\RX�DUHQ¶W�DZDUH��LQ�PRVW�FDVHV��WKLV�PRQH\�LVQ¶W�MXVW�JLYHQ�WR�\RX�IRU�\RX�WR�SXW�LQ�\RXU�EDQN�DFFRXQW���:H¶OO�JHW�LQWR�WKDW�D�
ELW�PRUH�LQ�WKH�QH[W�VHFWLRQ���1RU�LV�LW�QHFHVVDULO\�\RXUV�WR�NHHS�LI�WKH�GHDO�IDOOV�WKURXJK�RU�WKH\�GHFLGH�WR�ZDON�DZD\��,W�PLJKW�EH�
FRPH�\RXUV�WR�NHHS���EXW�QRW�QHFHVVDULO\� 

,Q�PDQ\�ZD\V��WKLV�PRQH\�LV�PRUH�RI�D�JHVWXUH�RI�JRRG�IDLWK��,W�VKRZV�WKDW�\RXU�EX\HU�LV�³HDUQHVW�´�,Q�VRPH�ZD\V��LW¶V�WR�SURWHFW�\RX�
IURP�\RXU�EX\HU�QRW�KDYLQJ�DQ\�VNLQ�LQ�WKH�JDPH�DQG�MXVW�WDNLQJ�RII�RQ�\RX�IRU�QR�UHDVRQ� 
 

22. How Earnest Is Your Buyer? 
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:KLOH�\RX�FDQ�FHUWDLQO\�WU\�WR�VHOO�\RXU�KRPH�ZLWKRXW�WKH�DVVLVWDQFH�DQG�VNLOOV�RI�D�UHDO�HVWDWH�DJHQW��WKHUH�DUH�FHUWDLQ�SDUWV�RI�WKH�
SURFHVV�WKDW�ZLOO�UHTXLUH�RWKHU�SHRSOH�DQG�FRPSDQLHV�WR�JHW�LQYROYHG�DQG�FRVW�\RX�VRPH�PRQH\� 

<RX�FDQ¶W�KDQGOH�PXFK�RI�WKH�OHJDO�SDSHUZRUN�DQG�ILQDQFH�HQG�RI�WKLQJV�RQ�\RXU�RZQ��DW�OHDVW�HDVLO\�RU�IRU�WKH�PRVW�SDUW�� 

6R��PRVW�OLNHO\�\RX¶OO�QHHG�WR�KLUH�HLWKHU�D�WLWOH�FRPSDQ\�WR�KHOS�ZLWK�WKH�SURFHVV�DQG�FORVH�WKH�GHDO�RU�KLUH�DQ�DWWRUQH\��2U�\RX�PD\�
QHHG�WR�KLUH�ERWK� 

+DQGOLQJ�WKH�HVFURZ��WLWOH�VHDUFKHV��DQG�PRUWJDJH�SDSHUZRUN�LVQ¶W�VRPHWKLQJ�PRVW�KRPHRZQHUV�DUH�TXDOLILHG�WR�GR��7KHUH�QHHGV�WR�
EH�DQ�REMHFWLYH�WKLUG�SDUW\�IRU�ERWK�VLGHV�WR�EH�SURWHFWHG� 

,W¶V�D�JRRG�LGHD�WR�VWDUW�VHDUFKLQJ�DQG�VKRSSLQJ�IRU�\RXU�WLWOH�FRPSDQ\��DQG�RU�DWWRUQH\�EHIRUH�\RX�DFWXDOO\�KDYH�D�EX\HU�DQG�D�FRQ�
WUDFW��6R��PDNH�VXUH�\RX�NQRZ�\RXU�ORFDO�FKRLFHV�DQG�OLQH�WKHP�XS�EHIRUH�\RX�KDYH�WKDW�GHDO�LQ�KDQG� 

23. You Can’t Do Everything Yourself… 
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7KH�LQVSHFWLRQ�XVXDOO\�WDNHV�SODFH�ZLWKLQ�WHQ�EXVLQHVV�GD\V�RI�VLJQLQJ�WKH�FRQWUDFW��7KH�EX\HU�SD\V�IRU�WKH�LQVSHFWLRQ��7KH�EX\HUV¶�
DJHQW�RU�WKH�LQVSHFWRU�ZLOO�FRQWDFW�\RX�WR�DUUDQJH�D�WLPH�IRU�WKH�LQVSHFWLRQ�WKDW�LV�FRQYHQLHQW�IRU�\RX� 
 
7KH�LQVSHFWRU�ZLOO�IODJ�VWUXFWXUDO�DQG�V\VWHP�SUREOHPV�WKDW�ZLOO�RU�PLJKW�VRRQ�QHHG�UHSDLU��+RPH�LQVSHFWRUV�XVXDOO\�GR�QRW�FKHFN�WR�
PDNH�VXUH�WKDW�WKH�KRXVH�FRPSOLHV�ZLWK�ORFDO�EXLOGLQJ�FRGHV��,I�\RX�KDYH�QRW�JRWWHQ�WKH�DSSURSULDWH�SHUPLWV�DQG�LQVSHFWLRQV�IRU�
KRPH�LPSURYHPHQW�SURMHFWV��LW�LV�\RXU�UHVSRQVLELOLW\�WR�JHW�WKH�SURMHFWV�DSSURYHG�E\�WKH�ORFDO�EXLOGLQJ�LQVSHFWRU��7KLV�PLJKW�LQYROYH�
SD\LQJ�ILQHV�DQG�IHHV� 
 
,I�\RX�GR�QRW�EULQJ�\RXU�KRXVH�LQWR�FRGH�FRPSOLDQFH��WKH�EX\HU�KDV�WKH�OHJDO�ULJKW�WR�VXH�\RX�IRU�UHLPEXUVHPHQW�IRU�WKH�ILQHV�DQG�
IHHV�KH�KDG�WR�SD\�WR�FRUUHFW�\RXU�LOOHJDO�ZRUN��,I�\RX�DUH�LQ�GRXEW��UHTXHVW�DQ�LQVSHFWLRQ�IURP�WKH�ORFDO�EXLOGLQJ�FRGH�VWDII� 
 
,I�WKH�LQVSHFWRU�ILQGV�VXEVWDQWLYH�SUREOHPV��WKH�EX\HU�ZLOO�DVN�\RX�WR�FRYHU�VRPH�RU�DOO�RI�WKH�FRVW�RI�IL[LQJ�WKHP��,W�LV�UHDVRQDEOH�WR�
DVN�\RX�WR�SD\�IRU�HVVHQWLDO�VWUXFWXUDO�DQG�PHFKDQLFDO�UHSDLUV�WKDW�\RX�ZRXOG�KDYH�WR�DGGUHVV�HYHQ�LI�\RX�FRQWLQXHG�WR�OLYH�LQ�WKH�
KRXVH� 
 
([SHFW�WR�QHJRWLDWH�RQ�WKH�FRVW�RI�WKH�UHSDLUV��7KH�EX\HU�ZLOO�DVN�WR�KDYH�TXDOLILHG�FRQWUDFWRUV�IXUQLVK�HVWLPDWHV��7KH�EX\HUV�PLJKW�
DVN��EXW�LW�LV�QRW�FXVWRPDU\�IRU�WKH�VHOOHUV�WR�SD\�IRU�UHGHFRUDWLQJ��QHZ�ILQLVKHV��QHZ�FDUSHW��WR�UHILQLVK�IORRUV��SXW�LQ�QHZ�ODQGVFDS�
LQJ�RU�WR�DGGUHVV�RWKHU�IHDWXUHV�WKDW�DUH�VWULFWO\�IRU�WKHLU�SUHIHUHQFH� 
 
,I�\RX�FDQ¶W�DJUHH�ZLWK�WKH�EX\HU�DERXW�IL[LQJ�VXEVWDQWLYH�IODZV��WKH�EX\HU�KDV�WKH�ULJKW�WR�FDQFHO�WKH�FRQWUDFW� 
 
'XULQJ�WKH�FRXUVH�RI�QHJRWLDWLRQV�RQ�SULFH��\RX
OO�IHHO�OLNH�\RX�EHQW�PRUH�WKDQ�\RX�VKRXOG�KDYH�RQ�\RXU�SULFH��<RX
OO�IHHO�OLNH�\RXU�
EX\HU�JRW�D�JRRG�GHDO�DQG�WKDW�WKH\�VKRXOGQ
W�VTXDZN�DERXW�DQ\�QLW-SLFN\�KRPH�LQVSHFWLRQ�LVVXHV« 

<RX
UH�JRLQJ�WR�ZDQW�\RXU�EX\HU�WR�DFFHSW�\RXU�KRPH��DV-LV�� 

:KLOH�WKDW�ZRXOG�EH�LGHDO��LW�LV�XQUHDOLVWLF� 

$Q\�VDYY\�EX\HU�ZLOO�KDYH�D�KRPH�LQVSHFWLRQ�GRQH��,QHYLWDEO\��WKH�KRPH�LQVSHFWRU�ZLOO�ILQG�VRPH�WKLQJV�WKDW�DUH�ZURQJ�ZLWK�\RXU�
KRXVH� 

1RZ��\RXU�EX\HU�VKRXOGQ
W�EH�JRLQJ�DIWHU��QLW-SLFN\��LWHPV��EXW�WKDW�FDQ�EH�D�VXEMHFWLYH�WHUP��:KDW�\RX�VHH�DV�QLW-SLFN\��\RXU�EX\HU�
PD\�VHH�DV�D�PXFK�ELJJHU�SUREOHP� 

([SHFW�WR�FRQFHGH�WR�DW�OHDVW�VRPH�LWHPV� 

7KHUH�DUH�D�FRXSOH�RI�ZD\V�WR�DGGUHVV�DQ\�KRPH�LQVSHFWLRQ�LVVXHV�\RXU�EX\HU�UHTXHVWV�WR�EH�DGGUHVVHG� 

· <RX�FDQ�VD\�QR��\RX�ZRQ
W�DGGUHVV�WKH�LVVXH��$QG�LI�WKH\�DJUHH��WKHQ�WKH�LVVXH�LV�UHVROYHG� 
 

· <RX�FDQ�DJUHH�WR�JHW�D�VHFRQG�RSLQLRQ��7KDW�PD\�MXVW�OHDG�WR�PRUH�GHEDWH�DQG�QHJRWLDWLRQ�WKRXJK��8QOHVV�WKH�VHFRQG�SDUW\�JLYHV�
YDOLG�SURRI�WKDW�WKHUH�LV�QRW�WUXO\�DQ�LVVXH� 
 

· <RX�FDQ�DJUHH�WR�KLUH�D�SURIHVVLRQDO�WR�IL[��VHUYLFH��RU�UHSODFH�ZKDWHYHU�WKH�LVVXH�LV� 
 

· <RX�FDQ�DJUHH�XSRQ�D�IDLU�FUHGLW�WR�WKH�EX\HU�DQG�OHW�WKHP�IL[�LW�WKHPVHOYHV�RQFH�WKH\�FORVH�RQ�WKH�KRXVH� 
 

1R�PDWWHU�ZKDW�\RX�DJUHH�WR�ZLWK�\RXU�EX\HU��PDNH�VXUH�WR�SXW�LW�LQ�ZULWLQJ��DQG�LQ�GHWDLO��'R�QRW�EH�YDJXH��,I�LW
V�QRW�LQ�ZULWLQJ��LW�
GRHVQ
W�H[LVW��$QG�WKLV�OHDGV�WR�SUREOHPV�GRZQ�WKH�URDG� 

        24. Dealing With Inspection Issues 
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EŽ�ŵĂƩĞƌ�ŝĨ�ǇŽƵ�ŐŽƚ�ŵŽƌĞ�ƚŚĂŶ�ǇŽƵ�ŚŽƉĞĚ�ĨŽƌ�ǇŽƵƌ�ŚŽƵƐĞ͕�Žƌ�ůĞƐƐ͕�ǇŽƵ͛ƌĞ�ŶŽƚ�ŽƵƚ�ŽĨ�ƚŚĞ�ǁŽŽĚƐ�ǇĞƚ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ǀĂůƵĞ�ŽĨ�ǇŽƵƌ�
ŚŽƵƐĞ͘ 

͞DĂƌŬĞƚ�ǀĂůƵĞ͟�ŝŶ�ƌĞĂů�ĞƐƚĂƚĞ�ŝƐ�ĞƐƐĞŶƟĂůůǇ�ǁŚĂƚ�Ă�ƌĞĂĚǇ͕�ǁŝůůŝŶŐ͕�ĂŶĚ�ĂďůĞ�ďƵǇĞƌ�ŝƐ�ǁŝůůŝŶŐ�ƚŽ�ƉĂǇ͕�ĂŶĚ�Ă�ŚŽŵĞŽǁŶĞƌ�ŝƐ�ǁŝůůŝŶŐ�ƚŽ�ĂĐͲ
ĐĞƉƚ͘�WƌĞƩǇ�ƐƚƌĂŝŐŚƞŽƌǁĂƌĚ͘ 

/Ĩ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ďƵǇĞƌ�ĐŽŵĞ�ƚŽ�ƚĞƌŵƐ�ŽŶ�ƚŚĞ�ƉƌŝĐĞ͕�ĂŶĚ�ǇŽƵƌ�ďƵǇĞƌ�ĐĂŶ�ĂīŽƌĚ�ƚŽ�ƉĂǇ�ŝƚ͕�ƚŚĂƚ�ƐŚŽƵůĚ�ďĞ�ĞŶŽƵŐŚ͕�ƌŝŐŚƚ͍ 

EŽƚ�ĞǆĂĐƚůǇ͘�DŽƐƚ�ďƵǇĞƌƐ�ǇŽƵ�ǁŝůů�ĚĞĂů�ǁŝƚŚ�ǁŝůů�ďĞ�ŐĞƫŶŐ�Ă�ŵŽƌƚŐĂŐĞ͘�^Ž͕�ĂŶ�ĂƉƉƌĂŝƐĂů�ǁŝůů�ďĞ�ŶĞĐĞƐƐĂƌǇ͘�;�ǀĞŶ�Ă�ĐĂƐŚ�ďƵǇĞƌ�ŵĂǇ�
ƌĞƋƵŝƌĞ�ĂŶ�ĂƉƉƌĂŝƐĂů�ŝŶ�ƚĞƌŵƐ�ŽĨ�Ă�ĚĞĂů͘Ϳ 

�Ŷ�ĂƉƉƌĂŝƐĞƌ�ŝƐ�Ă�ƚŚŝƌĚ-ƉĂƌƚǇ�ǁŚŽ�ǁŝůů�ĐŽŵĞ�ŝŶ�ĂŶĚ�ůŽŽŬ�Ăƚ�ǇŽƵƌ�ŚŽŵĞ͕�ǁƌŝƚĞ�Ă�ƌĞƉŽƌƚ͕�ĂŶĚ�ŐŝǀĞ�ĂŶ�ŽƉŝŶŝŽŶ�ŽĨ�ǀĂůƵĞ�ŽŶ�ǇŽƵƌ�ŚŽƵƐĞ͘�
dŚĂƚ�ŵĂǇ�ǀĞƌǇ�ǁĞůů�ďĞ�ƚŚĞ�ĂŵŽƵŶƚ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ďƵǇĞƌ�ĂŐƌĞĞĚ�ƵƉŽŶ�Žƌ�ĞǀĞŶ�Ă�ůŝƩůĞ�ďŝƚ�ŵŽƌĞ͘��Ƶƚ͕�ŝƚ�ĐŽƵůĚ�ĂůƐŽ�͞ĐŽŵĞ�ŝŶ�ůŽǁ͘͟ 

�ƐŬ�ĂŶǇ�ƌĞĂů�ĞƐƚĂƚĞ�ĂŐĞŶƚ�ŚŽǁ�ƚŚĞǇ�ĨĞĞů�ĂďŽƵƚ�ĂƉƉƌĂŝƐĂůƐ�ĂŶĚ�ĂƉƉƌĂŝƐĞƌƐ͕�ĂŶĚ�ǇŽƵ͛ůů�ƉƌŽďĂďůǇ�ƐĞĞ�ƐŽŵĞ�ƚĞĂƌƐ�ĨŽƌŵ�ŝŶ�ƚŚĞŝƌ�ĞǇĞƐ͕�ĂŶĚ�
ŵĂǇďĞ�Ă�ŶĞƌǀŽƵƐ�ƟĐ͘ 

�ƉƉƌĂŝƐĞƌƐ�ŽŌĞŶ�ĐŽŵĞ�ŝŶ�ǁŝƚŚ�Ă�ůŽǁĞƌ�ĂƉƉƌĂŝƐĂů�ƚŚĂŶ�ƚŚĞ�ŚŽƵƐĞ�ŝƐ�ǁŽƌƚŚ͘��ŶĚ�ŝƚ͛Ɛ�ŚĂƌĚ�ƚŽ�ĂƌŐƵĞ�ǁŝƚŚ�ƚŚĞŵ�ĂŶĚ�ƉĞƌƐƵĂĚĞ�ƚŚĞŵ�ƚŽ�
ĐŚĂŶŐĞ�ƚŚĞŝƌ�ƐƚĂŶĐĞ͘ 

/Ĩ�ǇŽƵƌ�ĂƉƉƌĂŝƐĂů�ĐŽŵĞƐ�ŝŶ�ůŽǁ͕�ǇŽƵ�ĐĂŶ͗ 

· �ŽŶƚĞƐƚ�ŝƚ�ĂŶĚ�ƉƌŽǀŝĚĞ�ƚŚĞ�ĂƉƉƌĂŝƐĞƌ�ǁŝƚŚ�ďĞƩĞƌ�ĐŽŵƉĂƌĂďůĞ�ƐĂůĞƐ�;ŝ͘Ğ͕͘�͞ĐŽŵƉƐ͟Ϳ͘��Ƶƚ�ŝƚ�ŝƐŶ͛ƚ�ĞĂƐǇ�Žƌ�Ă�ŐƵĂƌĂŶƚĞĞ�ƚŚĂƚ�ƚŚĞ�ĂƉͲ
ƉƌĂŝƐĞƌ�ǁŝůů�ĂŵĞŶĚ�ŝƚ͘ 
 

· >ŽǁĞƌ�ǇŽƵƌ�ƐĂůĞƐ�ƉƌŝĐĞ�ƚŽ�ŵĂƚĐŚ�ƚŚĞ�ĂƉƉƌĂŝƐĞĚ�ĂŵŽƵŶƚ͘ 
 

· 'Ğƚ�ƚŚĞ�ďƵǇĞƌ�ƚŽ�ĂŐƌĞĞ�ƚŽ�ŵĂŬĞ�ƵƉ�ƚŚĞ�ĚŝīĞƌĞŶĐĞ�ďǇ�ƉƵƫŶŐ�ŵŽƌĞ�ŵŽŶĞǇ�ĚŽǁŶ�ŽŶ�ƚŚĞ�ĚĞĂů͘�;tŚŝĐŚ�ŝƐ�ŽŌĞŶ�ĚŝĸĐƵůƚ�Žƌ�ŝŵƉŽƐͲ
ƐŝďůĞ�ĨŽƌ�ŵĂŶǇ�ďƵǇĞƌƐ�ƚŽ�ĚŽ͘Ϳ 
 

· WĂƌƚ�ǁĂǇƐ�ĂŶĚ�ŚŽƉĞ�ƚŚĂƚ�ƚŚĞ�ĂƉƉƌĂŝƐĂů�ŽŶ�ĂŶǇ�ĨƵƚƵƌĞ�ĚĞĂů�ǇŽƵ�ƐƚƌŝŬĞ�ĚŽĞƐŶ͛ƚ�ĐŽŵĞ�ŝŶ�ůŽǁ�ĂƐ�ǁĞůů͘ 
 

$Q�XQUDYHOLQJ�GHDO�LV�XSVHWWLQJ�WR�HYHU\RQH�LQYROYHG��7KRXJK�LW�LV�D�ELWWHU�SLOO��\RX�PLJKW�KDYH�WR�DFFHSW�WKDW�\RXU�
SURSHUW\�LV�QRW�ZRUWK�ZKDW�\RX�WKRXJKW�LW�ZDV��7KH�RQO\�RSLQLRQ�WKDW�XOWLPDWHO\�FRXQWV�LV�WKDW�RI�WKH�DSSUDLVHU� 

 

25. Dealing With The Appraisal 

WƌŽ�ƟƉ͗�0HHW�WKH�DSSUDLVHU�DW�WKH�KRXVH�ZLWK�WKH�OLVWLQJ�VKHHW�DQG�\RXU�OLVW�RI�LPSURYHPHQWV�DQG�PDMRU�PDLQWHQDQFH�
LWHPV��$OVR�KDYH�FRSLHV�RI�UHFHQWO\�VROG�FRPSDUDEOH�SURSHUWLHV�DQG�DQ\�RWKHU�IDFWRUV�WKDW�\RX�EHOLHYH�VXSSRUW�WKH�
FRQWUDFW�SULFH��$FFRPSDQ\�WKH�DSSUDLVHU�DV�KH�ZDONV�\RXU�KRPH�DQG�DQVZHU�DQ\�TXHVWLRQV�KRQHVWO\�� �Ğ�ĐĂƌĞĨƵů�ŶŽƚ�
ƚŽ�ďĞ�ƚŽŽ�ƉƵƐŚǇ�Žƌ�ƐĞĞŵ�ůŝŬĞ�ǇŽƵ͛ƌĞ�ĂƐŬŝŶŐ�ƚŚĞŵ�ƚŽ�ĂƉƉƌĂŝƐĞ�ŝƚ�ĨŽƌ�ǁŚĂƚ�ǇŽƵ�ǁĂŶƚ�ŝƚ�ƚŽ�ĂƉƉƌĂŝƐĞ�ĨŽƌ͘�dŚĂƚ�ĚŽĞƐŶ͛ƚ�ŐŽ�ŽǀĞƌ�ǁĞůů�ĂŶĚ�
ĐŽƵůĚ�ĂĐƚƵĂůůǇ�ŚĂǀĞ�ĂŶ�ŽƉƉŽƐŝƚĞ�ĞīĞĐƚ͘ ([SHFW�WKH�SURFHVV�WR�WDNH�EHWZHHQ�DQ�KRXU�RU�WZR� 
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�ĂƌůŝĞƌ�/�ǁƌŽƚĞ ĂďŽƵƚ�ƚŚĞ�ŶĞĞĚ�ƚŽ�ŵĂŬĞ�ƐƵƌĞ�ƚŚĂƚ�ǇŽƵƌ�ďƵǇĞƌ�ŝƐ�ƉƌĞ-ĂƉƉƌŽǀĞĚ͘�dŚĞ�ƉƌĞ-ĂƉƉƌŽǀĂů�ŝƐ�Ă�ŐŽŽĚ�ŝŶĚŝĐĂƟŽŶ�ƚŚĂƚ�ǇŽƵƌ�ďƵǇĞƌ�
ƐŚŽƵůĚ�ďĞ�ĮŶĞ�ĂŶĚ�ǁŝůů�ŐĞƚ�ƚŚĞŝƌ�ŵŽƌƚŐĂŐĞ͘ 

�Ƶƚ�ƚŚĂƚ�ĚŽĞƐŶ͛ƚ�ŵĞĂŶ�ƚŚĞǇ�ǁŝůů�ŐĞƚ�ƚŚĞŝƌ�ŵŽƌƚŐĂŐĞ�ĂƉƉƌŽǀĞĚ�Žƌ�ƚŚĂƚ�ŝƚ�ǁŝůů�ďĞ�ƐŵŽŽƚŚ�ĂŶĚ�ĞĂƐǇ͘�/Ŷ�ĨĂĐƚ͕�ĞǆƉĞĐƚ�ŝƚ�ŶŽƚ�ƚŽ�ďĞ�ƐŵŽŽƚŚ�
Žƌ�ĞĂƐǇ͘ 

dŚĞ�ŵŽƌƚŐĂŐĞ�ƉƌŽĐĞƐƐ�ŝƐ�ĞĂƐŝůǇ�ŽŶĞ�ŽĨ�ƚŚĞ�ŵŽƐƚ�ĂŐŐƌĂǀĂƟŶŐ�ƉĂƌƚƐ�ŽĨ�ƚŚĞ�ƉƌŽĐĞƐƐ͘��ŶĚ�ƚŚĞ�ůĞŶĚĞƌƐ�ĂůŵŽƐƚ�ĂůǁĂǇƐ�ƚĂŬĞ�ůŽŶŐĞƌ�ƚŽ�ŐĞƚ�
ƚŚŝŶŐƐ�ĚŽŶĞ�ƚŚĂŶ�ƚŚĞǇ�ƐŚŽƵůĚ�ďĞ�ďĂƐĞĚ�ŽŶ�ĐŽŶƚƌĂĐƚ�ĚĂƚĞƐ�ĂŶĚ�ƟŵĞůŝŶĞƐ͘�,ŽǁĞǀĞƌ͕�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ďƵǇĞƌ�ĂƌĞ�ƉƌĞƩǇ�ŵƵĐŚ�Ăƚ�ƚŚĞŝƌ�
ŵĞƌĐǇ͘ 

tŚĞŶ�ƌĞĂů�ĞƐƚĂƚĞ�ĂŐĞŶƚƐ�ĂƌĞ�ŝŶǀŽůǀĞĚ�ŝŶ�ƚŚĞ�ƐĂůĞ�ŽĨ�Ă�ŚŽŵĞ͕�ďŽƚŚ�ƚŚĞ�ďƵǇĞƌ͛Ɛ�ĂŐĞŶƚ�ĂŶĚ�ƚŚĞ�ƐĞůůĞƌ͛Ɛ�ĂŐĞŶƚ�ŵĂŬĞ�ŝƚ�ƚŚĞŝƌ�ďƵƐŝŶĞƐƐ�ƚŽ�
ŬĞĞƉ�ƚŚŝƐ�ƉƌŽĐĞƐƐ�ŐŽŝŶŐ�ĨŽƌǁĂƌĚ͘�/Ĩ�ƚŚĞƌĞ�ĂƌĞ�ŝƐƐƵĞƐ͕�ƚŚĞǇ�ŚĞůƉ�ƚŽ�ƌĞƐŽůǀĞ�ƚŚĞŵ�ĂƐ�ƋƵŝĐŬůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘ 

�ŽŶ͛ƚ�ŝŐŶŽƌĞ�ƚŚĞ�ŵŽƌƚŐĂŐĞ�ƉƌŽĐĞƐƐ͘��Ğ�ŽŶ�ƚŽƉ�ŽĨ�ŝƚ͘��ƐŬ�ǇŽƵƌ�ďƵǇĞƌ�ĨŽƌ�ǁĞĞŬůǇ͕�ŝĨ�ŶŽƚ�ĚĂŝůǇ͕�ƚŚĞ�ƐƚĂƚƵƐ�ŽĨ�ƚŚĞ�ŵŽƌƚŐĂŐĞ�ƉƌŽĐĞƐƐ͘�/Ĩ�
ƉŽƐƐŝďůĞ͕�ŐĞƚ�ƉĞƌŵŝƐƐŝŽŶ�ƚŽ�ĐŽŶƚĂĐƚ�ƚŚĞŝƌ�ůĞŶĚĞƌ�ĨŽƌ�ƵƉĚĂƚĞƐ�ĂŶĚ�ƋƵĞƐƟŽŶƐ͘ 

/ƚ͛Ɛ�ŝŵƉŽƐƐŝďůĞ�ƚŽ�ƚĞĂĐŚ�ǇŽƵ�ĞǀĞƌǇƚŚŝŶŐ�ƚŽ�ůŽŽŬ�ŽƵƚ�ĨŽƌ͕�ůĞƚ�ĂůŽŶĞ�ŚŽǁ�ƚŽ�ƌĞƐŽůǀĞ�ŵĂŶǇ�ŽĨ�ƚŚĞ�ŝƐƐƵĞƐ�ƚŚĂƚ�ĐŽƵůĚ�ĂƌŝƐĞ͘�^Ž͕�ƚŚĞ�ďĞƐƚ�
ĂĚǀŝĐĞ�ƚŽ�ŐŝǀĞ�ǇŽƵ�ŝƐ�ƚŽ�ƐƚĂǇ�ŽŶ�ƚŽƉ�ŽĨ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĂŶĚ�ŬĞĞƉ�ƚŚĞ�ƉƌĞƐƐƵƌĞ�ŽŶ�Ăƚ�Ăůů�ƟŵĞƐ͘�KƚŚĞƌǁŝƐĞ͕�ǇŽƵ�ĐŽƵůĚ�ŐĞƚ�ƚŽ�Ă�ĐŽƵƉůĞ�ŽĨ�
ĚĂǇƐ�ďĞĨŽƌĞ�ǇŽƵ͛ƌĞ�ƐƵƉƉŽƐĞĚ�ƚŽ�ĐůŽƐĞ͕�ŽŶůǇ�ƚŽ�ĮŶĚ�ŽƵƚ�ƚŚĂƚ�ƚŚĞ�ďƵǇĞƌ͛Ɛ�ŵŽƌƚŐĂŐĞ�ŝƐ�ŶŽǁŚĞƌĞ�ŶĞĂƌ�ďĞŝŶŐ�ĂƉƉƌŽǀĞĚ͘͘͘Žƌ�ǁŽƌƐĞ͕�ŝƚ�ŝƐ�
ďĞŝŶŐ�ĚĞĐůŝŶĞĚ͘ 

        26. Stay On Top Of The Mortgage Process 

WƌŽ�ƟƉ͗�DĂŶǇ�ŽĨ�ƚŚĞ�ŝƐƐƵĞƐ�ŝŶ�ƚŚĞ�ŵŽƌƚŐĂŐĞ�ƉƌŽĐĞƐƐ�ƐƚĞŵ�ĨƌŽŵ�ďƵǇĞƌƐ�ŶŽƚ�ŐĞƫŶŐ�Ăůů�ŽĨ�ƚŚĞ�ƌĞƋƵŝƌĞĚ�ĚŽĐƵŵĞŶƚĂƟŽŶ�ĂŶĚ�ƉĂƉĞƌǁŽƌŬ�
ĚŽŶĞ�ŝŶ�Ă�ƟŵĞůǇ�ŵĂŶŶĞƌ͘�DĂŬĞ�ƐƵƌĞ�ƚŚĞǇ�ũƵŵƉ�ŽŶ�Ăůů�ŽĨ�ƚŚŝƐ�ŝŵŵĞĚŝĂƚĞůǇ�ŽŶĐĞ�ǇŽƵ�ŚĂǀĞ�ĂŶ�ĞǆĞĐƵƚĞĚ�ĐŽŶƚƌĂĐƚ͘��ƵǇĞƌƐ�ƚĞŶĚ�ƚŽ�ƵŶͲ
ĚĞƌĞƐƟŵĂƚĞ�ŚŽǁ�ŵƵĐŚ�ĞīŽƌƚ�ŝƚ�ǁŝůů�ƚĂŬĞ͕�ĂŶĚ�ŚŽǁ�ůŽŶŐ�ŝƚ�ǁŝůů�ƚĂŬĞ͕�ĂŶĚ�ƉƵƚ�ƚŚŝŶŐƐ�Žī�ĨŽƌ�ĚĂǇƐ�ĂŶĚ�ǁĞĞŬƐ͘��ƚ�ĮƌƐƚ͕�ŐĞŶƚůǇ�ƐƵŐŐĞƐƚ�
ƚŚĞǇ�ďĞ�ĚŝůŝŐĞŶƚ͘�/Ĩ�Ă�ǁĞĞŬ�ŐŽĞƐ�ďǇ�ĂŶĚ�ƚŚĞǇ�ŚĂǀĞŶ͛ƚ�ŵĂĚĞ�ƐŝŐŶŝĮĐĂŶƚ�ƉƌŽŐƌĞƐƐ�ŽŶ�ƚŚĞŝƌ�ŵŽƌƚŐĂŐĞ͕�ƐƚĂƌƚ�ŐĞƫŶŐ�Įƌŵ�ǁŝƚŚ�ƚŚĞŵ͘ 
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$�IHZ�GD\V�EHIRUH�WKH�FORVLQJ��\RX�VWDJH�D�ILQDO�ZDON-WKURXJK�IRU�WKH�EX\HU��,I�WKH�GDWH�ZDVQ¶W�VWLSXODWHG�LQ�WKH�FRQWUDFW��VFKHGXOH�RQH�
ULJKW�EHIRUH�FORVLQJ��LGHDOO\�DIWHU�\RX�KDYH�PRYHG�RXW��7KLV�LV�WKH�EX\HU¶V�RSSRUWXQLW\�WR�VHH�WKDW�WKH�KRXVH�LV�LQ�WKH�DJUHHG-XSRQ�
FRQGLWLRQ�DQG�WKDW�DQ\�QHJRWLDWHG�UHSDLUV�KDYH�EHHQ�PDGH��)LQDO�ZDON-WKURXJKV�FDQ�EULQJ�VXUSULVHV��PLVVLQJ�RU�GDPDJHG�VKHHWURFN�
WKDW�ZDV�FRYHUHG�E\�D�SLHFH�RI�IXUQLWXUH�RU�SUREOHPV�ZLWK�IORRULQJ�WKDW�ZHUH�FRYHUHG�E\�FDUSHWLQJ�DUH�RQO\�D�IHZ��2IWHQ�WKHVH�DUH�
WKLQJV�WKH�VHOOHUV�FRPSOHWHO\�IRUJRW�DERXW��VR�GRQ¶W�EH�FOXHOHVV��7KH�KRXVH�VKRXOG�EH�FOHDQ�DQG�DQ\�WUDVK�UHPRYHG� 
 
$IWHU�WKH�ZDONWKURXJK��KDYH�WKH�EX\HUV�VLJQ�D�VWDWHPHQW�WKDW�HYHU\WKLQJ�LQ�WKH�KRPH�LV�DV�LW�VKRXOG�EH�DQG�WKDW�DOO�ZRUN�KDV�EHHQ�
FRPSOHWHG�WR�WKHLU�VDWLVIDFWLRQ� 
 
 
$W�WKH�&ORVLQJ�7DEOH 
 
 
<RX�PD\�RU�PD\�QRW�PHHW�ZLWK�WKH�EX\HUV�RQ�WKH�GD\�RI�FORVLQJ��7KH�FORVLQJ�LWVHOI�FDQ�WDNH�SODFH�DW�WKH�RIILFH�RI�\RXU�DWWRUQH\��%H�
VXUH�DOO�RZQHUV�RI�WKH�SURSHUW\�EULQJ�D�GULYHU¶V�OLFHQVH�RU�VRPH�SKRWR�LGHQWLILFDWLRQ�WR�WKH�FORVLQJ��$OVR��GRQ¶W�IRUJHW�WKH�NH\V�WR�WKH�
KRPH�DQG�WKH�JDUDJH�GRRU�RSHQHU� 
 
�0DNH�VXUH�WR�NHHS�DQ\�ZDUUDQW\�LQIRUPDWLRQ�DQG�LQVWUXFWLRQ�ERRNV�IRU�WKH�QHZ�RZQHUV��&KHFN�ZLWK�\RXU�DWWRUQH\�WR�VHH�ZKDW�RWKHU�
UHTXLUHG�GRFXPHQWV�\RX�ZLOO�QHHG��,I�\RX�DUH�LQ�D�FRQGR�RU�KRPHRZQHUV¶�DVVRFLDWLRQ��FKHFN�ZLWK�\RXU�DWWRUQH\�WR�VHH�LI�\RX�QHHG�WR�
EULQJ�D�FRS\�ZLWK�\RX� 
 
7KH�DFWXDO�FORVLQJ�GD\�UHIHUV�WR�WKH�GDWH�ZKHQ�DOO�FORVLQJ�GRFXPHQWV�DUH�UHFRUGHG�LQVWHDG�RI�WKH�GD\�ZKHQ�WKH�EX\HU�DQG�VHOOHU�PHHW�
WR�VLJQ�DOO�RI�WKH�QHFHVVDU\�GRFXPHQWV��2QFH�WKH�UHFRUGLQJ�RI�WKH�GRFXPHQWV�KDV�EHHQ�FRQILUPHG��IXQGV�DQG�ILQDO�FORVLQJ�VWDWHPHQWV�
ZLOO�EH�GLVEXUVHG� 
 
/HQGHUV�DUH�SLFN\�VR�GRQ¶W�EH�GLVWXUEHG�LI�WKH\�ZDQW�VRPH�ODVW-PLQXWH�GRFXPHQW�WKH�GD\�RI�FORVLQJ��7KH�GHOD\�LV�XVXDOO\�QRW�ORQJ��
DQG�LQ�JHQHUDO��\RXU�DWWRUQH\�FDQ�XVXDOO\�ZRUN�RXW�D�VROXWLRQ� 
 
3D\�DWWHQWLRQ�WR�WKH�SURSHUW\�LQFOXGHG�LQ�WKH�FRQWUDFW��,I�\RX�DJUHHG�WR�LQFOXGH�WKH�FXUWDLQV��GRQ¶W�WDNH�WKHP��7KH�VDPH�JRHV�IRU�OLJKW�
IL[WXUHV��EXLOW-LQ�DSSOLDQFHV��DQG�FDELQHW�KDUGZDUH��8QOHVV�WKH\�ZHUH�VSHFLILFDOO\�H[FOXGHG�LQ�WKH�FRQWUDFW��DQ\WKLQJ�DIIL[HG�WR�WKH�
KRXVH�VWD\V��,I�\RX�SODQ�RQ�NHHSLQJ�D�OLJKW�IL[WXUH��FDELQHW�SXOOV�RU�DQ\�RWKHU�IL[WXUH��UHSODFH�WKHP�EHIRUH�\RX�SXW�WKH�KRXVH�RQ�WKH�
PDUNHW� 

27. Countdown To Closing Day 
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:LWKRXW�D�VLJQHG�DJUHHPHQW��,�FDQ�RQO\�GR�VR�PXFK�WR�DVVLVW�\RX�-�OLNH�JLYH�\RX�P\�ERRN�� 
 
+RSHIXOO\��WKLV�KDV�JLYHQ�\RX�D�ORW�RI�WKH�LQIRUPDWLRQ�\RX�QHHG�� 
 
,�KDYH�DOVR�PDGH�D�ZHEVLWH�WR�KHOS�\RX�DGYHUWLVH�\RXU�KRPH��7KH�ZHEVLWH�FUHDWHV�D�UHSRUW�DERXW�\RXU�KRPH�DQG�WKH�QHLJKERUKRRG�IRU�
EX\HUV�WR�H[DPLQH��'RQ
W�ZRUU\��LW
V�WRWDOO\�IUHH�WR�\RX�DQG�\RXU�EX\HUV�� 
 
,�MXVW�ZDQW�WR�KHOS�PRUH�SHRSOH�PHHW�WKHLU�UHDO�HVWDWH�JRDOV�� 
 
,I�,�IRUJRW�WR�DGG�D�OHWWHU�ZLWK�\RXU�UHDO�HVWDWH�VLWH�85/��MXVW�FRQWDFW�PH�IRU�\RXU�KRPH¶V�ZHESDJH��DGGUHVV� 
 
 

        28. How I Can Help 
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+RSHIXOO\��DOO�RI�WKLV�LQIRUPDWLRQ�ZLOO�KHOS�\RX�WR�VXFFHHG� 

.HHS�LQ�PLQG�WKDW��VWDWLVWLFDOO\�VSHDNLQJ��WKH�PDMRULW\�RI�SHRSOH�ZKR�WU\�DQG�VHOO�RQ�WKHLU�RZQ�GRQ¶W�VXFFHHG�DQG�HQG�XS�KLULQJ�D�UHDO�
HVWDWH�DJHQW��6R��LI�\RX�GR�VXFFHHG��WDNH�D�ORW�RI�SULGH�LQ�KDYLQJ�GRQH�VR� 

%XW�LI�\RX�DUHQ¶W�DEOH�WR�VHOO�RQ�\RXU�RZQ��GRQ¶W�IHHO�OLNH�\RX�IDLOHG��,W¶V�D�ORW�KDUGHU�WKDQ�LW�VHHPV� 

,I�\RX�GHFLGH�WR�OLVW�\RXU�KRPH�ZLWK�D�UHDO�HVWDWH�DJHQW��SOHDVH�FRQVLGHU�KLULQJ�PH��,�KRSH�WKDW�ZKDW�,¶YH�SURYLGHG�\RX�KHUH�KDV�VKRZQ�
\RX�WKDW�,�WUXO\�NQRZ�WKH�EXVLQHVV�DQG�WKDW�,�KDYH�\RXU�EHVW�LQWHUHVW�LQ�PLQG� 

$QG�DOZD\V�IHHO�IUHH�WR�UHDFK�RXW�WR�PH�ZLWK�DQ\�TXHVWLRQV�DV�\RX�PRYH�DORQJ�WU\LQJ�WR�VHOO�\RXU�KRXVH�RQ�\RXU�RZQ��,¶OO�EH�JODG�WR�
KHOS�WR�WKH�GHJUHH�WKDW�,�DP�DOORZHG�ZLWKRXW�DFWXDOO\�EHLQJ�KLUHG�E\�\RX� 
 
 

29. If You’re Not Having Any Luck… 
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5(3$,5�(9(5<7+,1*� 

�� $OZD\V�UHSDLU�HYHU\WKLQJ�WKDW�QHHGV�WR�EH�UHSDLUHG��:KHQ�SURVSHFWLYH�EX\HUV�VHH� VRPHWKLQJ� WKDW� QHHGV� WR� EH� WDNHQ� FDUH� RI��
WKH\�RIWHQ�EHFRPH�VNHSWLFDO�RI�WKH�HQWLUH�KRXVH�� 'RQ¶W� JLYH� WKHP� D� FKDQFH� WR� GRXEW� D� WKLQJ�� (YHQ� LI� LW� LV� VPDOO�� WKH�
VPDOO�WKLQJV�DGG�XS�WR�FUHDWH�WKH�SHUFHSWLRQ�RI�QHJOHFW��1RWKLQJ�LV�PRUH�RI�D�GHWHUUHQW�WR�SRWHQWLDO�EX\HUV� 

��������,I�D�UHSDLU�LV�WRR�ODUJH�IRU�\RX�WR�KDQGOH�ULJKW�DZD\��DQG�\RX�QHHG�WR�EH�RXW�RI�\RXU� KRXVH�E\�D�VSHFLILF�GDWH��UHPHPEHU�WR�EH�DV��������
WUDQVSDUHQW�ZLWK�\RXU�SURVSHFWLYH�EX\HUV�DV� SRVVLEOH��6HW�DVLGH�VRPH�PRQH\�IRU�\RXU�EX\HUV�VR�WKH\�FDQ�SD\�IRU�WKH�UHSDLUV�
 WKHPVHOYHV��,I�WKHUH�LV�DQ\�OLWWOH�ELW�RI�UHOHYDQW�LQIRUPDWLRQ�DERXW�WKH�UHSDLU��WHOO�WKHP�� 7KHUH¶V� QR� VHQVH� LQ� WHOOLQJ� ZKLWH�
OLHV�KHUH��<RX�ZLOO�EH�IRXQG�RXW��DQG�LW�ZLOO�KDYH�D� QHJDWLYH�HIIHFW� 

�� *R�WKURXJK�\RXU�KRXVH�DQG�FKHFN�IRU�SHHOLQJ�SDLQW�DQG�ZDOOSDSHU� 

'2�127�6(77/(�)25�$1<7+,1*�/(66�7+$1�63$5./,1*� 

���� 7KLV�LV�REYLRXV��<RX�ZRXOG�QHYHU�SXUFKDVH�D�GLUW\�FDU�RU�D�GLUW\�QHZ�MDFNHW��*HW�HYHU\WKLQJ�DV�FOHDQ�DV�SRVVLEOH�DQG�WU\�WR�PDNH�
\RXU�KRXVH�ORRN�EUDQG�QHZ��$Q\WKLQJ�WKDW�LVQ¶W�LQ�SULVWLQH�FRQGLWLRQ�ZLOO�EH�D�KXJH�GHWHUUHQW�WR�SRWHQWLDO�EX\HUV� 

���� 0DNH�DOO�RI�\RXU�ZRRGZRUN�DQG�FDELQHWU\�VKLQH��7KLV�LV� WKH�PRVW�LPSRUWDQW�LQ�WKH�NLWFKHQ��ZKLFK�LV�D�KXJH�VHOOLQJ�SRLQW�IRU�
PRVW�EX\HUV� 

���� *HW�DOO�RI�\RXU�FDUSHWV�DQG�UXJV�SURIHVVLRQDOO\�VWHDP�FOHDQHG��,I�SHWV�KDYH�GDPDJHG�\RXU�FDUSHW��\RX�PD\�QHHG�WR�UHSODFH�LW� 

���� *R�WKURXJK�DOO�RI�\RXU�OLJKW�IL[WXUHV�DQG�FOHDQ�WKHP��1RERG\�ZDQWV�WR�VHH�WKH�GHDG�EXJV�WKDW�KDYH�DFFXPXODWHG�WKHUH�WKURXJK�
RXW�WKH�\HDUV� 

���� 7KRURXJKO\�FOHDQ�DOO�RI�\RXU�ZLQGRZV��,W�LVQ¶W�HQRXJK�WR�FOHDQ�WKHP�RQ�WKH�LQVLGH��*HW�RXW�WKH�ODGGHU�DQG�FOHDQ�WKHP�RQ�WKH�
RXWVLGH�DV�ZHOO� 

$33($/�72�$6�0$1<�%8<(56�$6�3266,%/( 

���� :KDW�\RX�OLNH�GRHVQ¶W�PDWWHU��7KH�RQO\�LPSRUWDQW�WKLQJ�LV�ZKDW�\RXU�EX\HUV�ZLOO�OLNH��7KDW¶V�ZK\�\RX�ZLOO�ZDQW�WR�VHOHFW�QHX�
WUDO�WRQHV�IRU�\RXU�FDUSHWLQJ�DQG�SDLQW��6XUH��WKHUH�PLJKW�EH�VRPHRQH�RXW�WKHUH�ZKR�DSSUHFLDWHV�\RXU�WDVWHV��EXW�\RX�GRQ¶W�ZDQW�
WR�WDNH�WKH�FKDQFH�RI�KDYLQJ�\RXU�KRPH�VLW�RQ�WKH�PDUNHW�DQG�HQWHU�WKH�GHDWK�VSLUDO��$SSHDO�WR�DV�PDQ\�EX\HUV�DV�\RX�FDQ��DQG�
WKDW�ZRQ¶W�KDSSHQ� 

���� 7KLQN�DERXW�WKLV�WRR��+RZ�PDQ\�RI�WKH�SHRSOH�PRYLQJ�LQWR�\RXU�KRPH�ZLOO�EH�DEOH�WR�XVH�WKHLU�RZQ�IXUQLWXUH�ZLWKRXW�KDYLQJ�WR�
PDNH�WRR�PDQ\�PRGLILFDWLRQV�WR�WKH�ZDOOV�DQG�FDUSHWLQJ"�7KHVH�DUH�WKH�NLQGV�RI�WKLQJV�SHRSOH�WKLQN�DERXW�ZKHQ�WKH\�DUH�EX\�
LQJ��([WUD�XQQHFHVVDU\�ODERU�ZLOO�GHWHU�PDQ\�SHRSOH�IURP�ZDQWLQJ�\RXU�KRPH� 

30. A Quick 90 Things You Can’t Afford to Neglect 
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&5($7(�025(�63$&( 

�����(YHQ�WKRXJK�ZH�DOO�HYHQWXDOO\�FOXWWHU�XS�RXU�KRPHV�ZLWK�RXU�SRVVHVVLRQV��3DUW�RI�WKH�GUHDP�RI�RZQLQJ�D�QHZ�KRPH�LV�JHWWLQJ������������������������������������������������������������������
PRUH�VSDFH��,Q�IDFW��LW¶V�RIWHQ�RQH-ZD\�SHRSOH�UDWLRQDOL]H�DQ�HPRWLRQDO�GHFLVLRQ��:KHQ�\RX�FUHDWH�WKH�LOOXVLRQ�RI�KDYLQJ�PRUH�VSDFH��
\RX¶UH�DOORZLQJ�WKHLU�UDWLRQDOL]LQJ�PLQG�WR�GR�LWV�ZRUN� 

���� 5HQW�D�VWRUDJH�ORFNHU�IRU�WKH�HQWLUH�WLPH�\RX�VKRZ�\RXU�KRXVH��$Q\�XQQHFHVVDU\�LWHPV�OLNH�FROOHFWLEOHV�DQG�RWKHU�WKLQJV�OLNH�
ODUJH�IXUQLWXUH�VKRXOG�JR�LQ�KHUH��2QO\�NHHS�LWHPV�WKDW�DGG�D�OLWWOH�ELW�RI�SHUVRQDOLW\�WR�\RXU�KRPH� 

���� 0RYH�\RXU�IXUQLWXUH�DURXQG�WR�FUHDWH�PRUH�VSDFH��,Q�VRPH�FDVHV��\RX�PD\�KDYH�WR�UHPRYH�IXUQLWXUH�IURP�D�URRP�LQ�RUGHU�WR�
RSHQ�LW�XS�D�OLWWOH�PRUH��� 

���� 3ODFH�\RXU�RII-VHDVRQ�FORWKLQJ�LQ�VWRUDJH�DQG�FOHDU�RXW�\RXU�FORVHWV�DV�PXFK�DV�SRVVLEOH��3HRSOH�OLNH�WR�IHHO�OLNH�WKH\¶UH�JR�
LQJ�WR�KDYH�D�ORW�RI�VSDFH�LQ�WKH�FORVHWV�IRU�WKHLU�FORWKLQJ��1HYHU�OHDYH�DQ\WKLQJ�RQ�WKH�IORRU� 

���� 7KH�PRUH�OLJKW�\RX�KDYH�LQ�\RXU�KRPH��WKH�PRUH�VSDFLRXV�LW�ZLOO�VHHP��3HRSOH�FDQ¶W�VHH�SDVW�GDUN�DUHDV��VR�RSHQ�XS�\RXU�
GUDSHV�DQG�SODFH�OLJKWLQJ�LQ�ZKHUH�WKHUH�LV�QRQH��$V�D�UXOH�RI�WKXPE��QRWKLQJ�LQ�\RXU�KRXVH�VKRXOG�HYHU�EH�GDUN� 

0$.(�<285�%8<(56�)((/�&20)257$%/(�$1'�$7�+20( 

����� 6PHOOV�DUH�YHU\�LPSRUWDQW�WR�\RXU�EX\HU��<RXU�KRXVH�VKRXOG�VPHOO�FOHDQ�DQG�LQYLWLQJ��<RXU�ILUVW�VWHS�LV�WR�UHPRYH�HYHU\�
RIIHQVLYH�RGRU��*R�WKURXJK�HDFK�URRP�DQG�WDNH�D�PHQWDO�LQYHQWRU\�RI�ZKDW�\RX�VPHOO� 

���� ,W¶V�RND\�WR�WU\�DQG�FRYHU�XS�VRPH�VPHOOV��EXW�PRVW�RI�WKHP�ZRQ¶W�JR�DZD\�ZLWK�D�IHZ�VLPSOH�SURGXFWV��<RX�KDYH�WR�UHPRYH�
WKH�VRXUFH� 

����� 3HW�XULQH�LV�HVSHFLDOO\�KHLQRXV��DQG�WKHUH�LV�RQO\�ZD\�WR�UHPRYH�LW��<RX�KDYH�WR�JR�LQ�DQG�UHSODFH�WKH�FDUSHW�ZKHUH�WKH�DFFL�
GHQW�KDSSHQHG��$OWKRXJK�LW�PLJKW�VHHP�OLNH�DQ�H[SHQVLYH�WDVN��LW�LV�ZRUWK�HYHU\�SHQQ\� 

����� 7KLQN�DERXW�VWHDP�FOHDQLQJ�\RXU�FDUSHW�DQG�GU\�FOHDQLQJ�\RXU�GUDSHV�WR�UHPRYH�RWKHU�RIIHQVLYH�RGRUV�WKDW�KDYH�EXLOW�XS�
RYHU�WKH�\HDUV� 

���� 8QZDVKHG�FORWKLQJ�FDQ�HDVLO\�FUHDWH�D�GLVWUDFWLQJ�PLOGHZ�VPHOO��/DXQGHU�\RXU�FORWKLQJ�UHJXODUO\��DQG�QHYHU�DOORZ�LW�WR�DF�
FXPXODWH�LQ�KDPSHUV�RQ�LQ�\RXU�FORVHWV� 

��� 6HW�WKH�VWDJH�ZLWK�SRVLWLYH�VPHOOV�WKDW�SHRSOH�DVVRFLDWH�ZLWK�JRRG�WLPHV��7KLQN�DERXW�EDNLQJ�FKRFRODWH�FKLS�FRRNLHV�LQ�WKH�
RYHQ�RU�DGGLQJ�IUHVK�IORZHUV��6PHOOV�WHOO�\RXU�EX\HUV�ZKDW�WKH\�FDQ�GR�ZLWK�WKHLU�KRPH��*LYH�WKHP�WKHLU�GUHDP� 

30. A Quick 90 Things You Can’t Afford to Neglect 
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23(1�7+(,5�0,1'6�72�7+(�3266,%,/,7,(6 

����� <RXU�EX\HUV�ZDQW�WR�VHH�ZKDW�WKH\�FDQ�GR�ZLWK�\RXU�KRPH��$FFHVVRULHV��OLJKWLQJ��DQG�FRORU�FDQ�PDNH�DOO�WKH�GLIIHUHQFH��1R�
GHWDLO�LV�WRR�VPDOO�WR�FRQVLGHU��:KHQ�VHWWLQJ�WKH�VWDJH�LQ�D�URRP��GR�\RXU�KRPHZRUN��$WWHQG�D�IHZ�SURIHVVLRQDOO\�UXQ�RSHQ�KRXVHV�
DQG�MRW�GRZQ�VRPH�LGHDV� 

����� 2SHQ�ERRNV�RQ�FRIIHH�WDEOHV��IUHVK�ORJV�IRU�WKH�ILUH��DQG�EDVNHWV�RI�IUXLW�LQ�WKH�NLWFKHQ�DOO�VHW�WKH�VWDJH�IRU�D�KRPH\�HQYLURQ�
PHQW��8VH�WKHP�ZKHUH�DSSURSULDWH� 

����� 'R�HYHU\WKLQJ�\RX�FDQ�WR�DOORZ�PRUH�OLJKW�LQWR�\RXU�URRPV��,I�\RX�KDYH�KHDY\�FXUWDLQV��FRQVLGHU�UHSODFLQJ�WKHP�ZLWK�VRPH�
WKLQJ�PRUH�WUDQVSDUHQW�OLNH�ZKLWH�YHQHHU�EOLQGV��&OHDQ�DOO�RI�\RXU�ZLQGRZV��DQG�DGG�ODPSV�RU�RWKHU�OLJKWLQJ�WR�GDUN�FRUQHUV�RI�\RXU�
KRXVH��'RXEOH�FKHFN�DOO�OLJKW�IL[WXUHV��DQG�PDNH�VXUH�WKH\�DUH�FOHDQ� 

����� *LYH�\RXU�EX\HUV�DQ�LGHD�RI�ZKDW�LW�ZLOO�EH�OLNH�WR�OLYH�LQ�\RXU�KRXVH�WKURXJK�DOO�IRXU�VHDVRQV��)LQG�SLFWXUHV�LQ�\RXU�SKRWR�
DOEXP�IURP�HYHU\�VHDVRQ�DQG�SODFH�WKHP�ZKHUH�WKH\�ZLOO�EH�FOHDUO\�YLVLEOH�WR�EX\HUV��7KLV�ZLOO�DOORZ�WKHP�WR�RSHQ�WKHLU�PLQGV�DQG�
WKLQN�RI�HYHQ�PRUH�SRVVLELOLWLHV� 

����� ,I�WKHUH¶V�VRPHWKLQJ�\RX�FDQ¶W�FKDQJH��GRQ¶W�VD\�DQ\WKLQJ�DERXW�LW��<RX�EX\HU�ZLOO�WDNH�QRWH�RI�LW�DQ\ZD\��%H�KRQHVW�DQG�
DOORZ�WKH�EX\HU�WR�PDNH�WKH�GHFLVLRQ�RQ�KHU�RZQ� 

&5($7,1*�),567�,035(66,216 

����� 7KH�RXWVLGH�RI�\RXU�KRPH�LV�\RXU�EX\HU¶V�ILUVW�LPSUHVVLRQ��,I�LW�LVQ¶W�LPPDFXODWH�DQG�DWWUDFWLYH��LW�ZLOO�JLYH�WKH�EX\HU�QHJD�
WLYH�H[SHFWDWLRQV�IRU�WKH�UHVW�RI�WKH�KRXVH��7KH�H[WHULRU�LV�WKH�PRVW�LPSRUWDQW�SDUW�RI�IHDWXUH�RI�\RXU�KRPH��DQG�\RX�QHHG�WR�GR�D�VSHF�
WDFXODU�MRE�SUHVHQWLQJ�LW� 

��������<RX�FDQ�VWDUW�ZLWK�WKH�IURQW�GRRU��,V�LW�FOHDQ"�+DV�LW�EHHQ�SDLQWHG�UHFHQWO\"�$UH�WKHUH�DQ\�VHDVRQDO�GHFRUDWLRQV�SUHVHQW�WKDW�ZLOO�
LQYLWH�SHRSOH�LQWR�\RXU�KRPH"�$V�D�UXOH�RI�WKXPE��PDNH�VXUH�DOO�GRRUV�RSHQ�VPRRWKO\��<RXU�SURVSHFWLYH�EX\HUV�ZLOO�QRWLFH�OLWWOH�DQ�
QR\LQJ�WKLQJV�OLNH�WKDW��*HW�WKHP�IL[HG� 

��������$OZD\V�VHW�WKH�VWDJH�ZLWK�FRORUIXO�IORZHUV�DQG�SODQWV��'RQ¶W�VHWWOH�IRU�D�VWDOH�HQWU\ZD\�RU�SRUFK� 

��������6RPHWLPHV�D�VHDVRQDO�ZUHDWK��SXPSNLQ��RU�IORZHU�SRW�FDQ�VSUXFH�XS�\RXU�HQWU\ZD\��7U\�WR�XVH�SODQWV�ZLWK�VWURQJ�DQG�HDUWK\�
DURPDV�OLNH�SLQH� 

��������*R�DKHDG�DQG�EX\�D�GRRUPDW�WKDW�VD\V��³:HOFRPH�+RPH�´�,W¶V�D�VXEWOH�SV\FKRORJLFDO�VXJJHVWLRQ�WKDW�WHOOV�\RXU�EX\HUV�WKH\�
QHHG�QRW�ORRN�DQ\�IXUWKHU� 
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��������:LQGRZ�DQG�VFUHHQV�VKRXOG�EH�FRPSOHWHO\�LQ�WDFW�DQG�KROH�IUHH��'RQ¶W�OHW�\RXU�EX\HU�WKLQN�RI�WKLQJV�WKDW�QHHG�WR�EH�UHSODFHG��
7KH�LPDJLQDU\�H[SHQVHV�DGG�XS�WRR�TXLFNO\� 

��������&KHFN�\RXU�ORFNV�WR�PDNH�VXUH�WKH\�RSHQ�VPRRWKO\�DQG�ZRUN�SURSHUO\��<RX�ZDQW�WR�UHPRYH�DQ\�SRWHQWLDO�DQQR\DQFHV��*HWWLQJ�
VWXFN�RQ�D�ORFN�LV�KDUGO\�DQ\�IXQ��DQG�\RXU�EX\HUV�ZLOO�UHPHPEHU�LW� 

��������+DYH�D�ORRN�RYHU�\RXU�URRI��DQG�FOHDU�RXW�\RXU�JXWWHU��6SRW�ORRVH�VKLQJOHV�DQG�JHW�WKHP�UHSODFHG��<RX�PLJKW�QRW�WKLQN�SHRSOH�
VHH�LW��EXW�WKH\�GR� 

��� ,¶OO�VD\�LW�DJDLQ��:DVK�WKH�RXWVLGH�RI�HYHU\�ZLQGRZ�DQG�UHSODFH�DQ\�EURNHQ�RQHV��6KDWWHUHG�JODVV�LV�D�KXJH�WXUQ�RII� 

*,9(�<285�%8<(5�$�/86+�*5((1�<$5' 

�����<RXU�\DUG�VKRXOG�EH�DV�QHDW�DQG�ZHOO�NHSW�DV�SRVVLEOH��5DNH��PRZ��DQG�HGJH��'RQ¶W�OHDYH�DQ\�GHWULWXV�O\LQJ�DURXQG� 

�����.HHS�\RXU�VKUXEV�XQGHU�FRQWURO��6KDSH�WKHP�LQ�D�SOHDVLQJ�ZD\�WKDW�DFFHQWXDWHV�\RXU�KRPH� 

����� $GG�VRPH�VHDVRQDO�IORZHUV�WR�\RXU�IURQW�ZDONZD\��8VH�VRPH�ROG�LURQ�EXFNHWV�RU�D�FKLOG¶V�ZDJRQ��DQG�ILOO�WKHP�ZLWK�LPSDWL�
HQV��QDVWXUWLXPV��RU�DO\VVXP��0RVW�RI�WKHVH�YDULHWLHV�DUH�HDV\�WR�PDLQWDLQ�DQG�UHTXLUH�QR�PRUH�WKDQ�D�IHZ�ZDWHULQJV� 

����� 'RQ¶W�IRUJHW�WR�VHW�WKH�VFHQH��7DNH�D�VHFWLRQ�RI�\RXU�EDFN\DUG�DQG�XVH�LW�WR�VHW�XS�VRPH�WDEOHV�DQG�D�JULOO��,W¶V�RND\�WR�VHW�WKH�
WDEOH�ZLWK�JODVVHV�DQG�SODWHV��HYHQ�WKRXJK�\RX�ZRQ¶W�EH�WKHUH��7KH�PRUH�UHDOLVWLF�LW�LV��WKH�PRUH�SHRSOH�ZLOO�EH�VZHSW�DZD\�E\�ZKDW�
WKH\�FDQ�GR��,I�\RX�KDYH�DQ\�ELJ�LWHPV��OLNH�D�WUDPSROLQH��WKDW�PLJKW�WDNH�DZD\�IURP�WKH�IHHOLQJ�RI�VSDFLRXVQHVV��SXW�WKHP�LQ�VWRUDJH� 

$�3(5)(&7/<�&/($5�'5,9(:$< 

�����2ND\��PD\EH�,�OLHG�D�OLWWOH��<RXU�HQWU\ZD\�LVQ¶W�WKH�PRVW�LPSRUWDQW�SDUW�RI�\RXU�KRPH��<RXU�GULYHZD\�LV��<RXU�EX\HUV�ZLOO�VHH�
\RXU�GULYHZD\�EHIRUH�WKH\�VHH�DQ\WKLQJ�HOVH��'RQ¶W�VNLPS�RQ�WKLV�RQH��,W�KDV�WR�EH�SHUIHFW��)LOO�FUDFNV�DQG�VZHHS�DZD\�DQ\�GHEULV��
:DVK�DZD\�VWDLQV�DQG�PDNH�LW�LPPDFXODWH� 

����� ,�VHH�WKLV�DPDWHXU�PLVWDNH�DOO�WKH�WLPH��VR�,�VKRXOG�PHQWLRQ�LW��*HW�ULG�RI�DOO�FKLOGUHQ¶V�WR\V�LQ�\RXU�GULYHZD\��7KH\¶UH�ELJ��
XJO\��DQG�GDQJHURXV��(QRXJK�VDLG� 
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7+(�)5217�(175<:$< 

����� $V�SHRSOH�HQWHU�\RXU�KRPH�IRU�WKH�ILUVW�WLPH��WKH\�ZLOO�WDNH�QRWH�RI�DOO�WKH�OLWWOH�WKLQJV��3D\�H[WUD�DWWHQWLRQ�WR�WKH�IORRULQJ�DQG�
ZDOOV�LQ�WKLV�URRP��&RQVLGHU�DGGLQJ�FHQWHUSLHFH�SODQWV�DQG�GULHG�IORZHUV�WR�\RXU�RWKHUZLVH�GXOO�HQWU\ZD\�WDEOHV� 

��������,I�\RX�KDYH�D�FORVHW�LQ�\RXU�HQWU\ZD\��PDNH�VXUH�LW�LV�H[WUD�URRP\��5HPRYH�DQ\�RXW�RI�VHDVRQ�FORWKLQJ�DQG�SXW�LW�LQ�VWRUDJH��
*LYH�LW�D�QLFH�VPHOO�ZLWK�VRPH�SRWSRXUUL��'RQ¶W�FRORU�\RXU�EX\HUV¶�ILUVW�LPSUHVVLRQ�ZLWK�VPRN\�ROG�MDFNHWV� 

����� &RQVLGHU�DGGLQJ�D�UXJ�WR�\RXU�HQWU\ZD\��%HFDXVH�SHRSOH�DUH�H[WUD�GLVFHUQLQJ�DERXW�WKH�IORRULQJ�LQ�WKLV�URRP��LW�ZLOO�EH�D�
ZLVH�LQYHVWPHQW� 

��������,W�GRHVQ¶W�PDWWHU�LI�\RXU�HQWU\ZD\�LV�ELJ�RU�VPDOO��LW�FRXOG�DOZD\V�VWDQG�WR�ORRN�D�OLWWOH�ELJJHU��7U\�WR�VWUDWHJLFDOO\�SODFH�D�PLU�
URU�WR�FUHDWH�WKH�LOOXVLRQ�RI�H[WUD�VSDFH� 

/,9,1*�52206 

����� 7KHUH�LV�RQH�VXUH�ILUH�ZD\�WR�NQRZ�KRZ�\RX�VKRXOG�SUHVHQW�\RXU�OLYLQJ�URRP��+HDG�RYHU�WR�WKH�IXUQLWXUH�VWRUH�DQG�FRS\�
ZKDW�WKH\�GR�LQ�WKHLU�VKRZURRPV��$GG�WKH�VDPH�NLQGV�RI�SHUVRQDO�WRXFKHV�WKH\�GR� 

��������'HFRUDWH�\RXU�PDQWOH�ZLWK�VRPHWKLQJ�FRORUIXO�DQG�DWWUDFWLYH��7U\�WR�DYRLG�WDFN\�LWHPV� 

����� *HW�ULG�RI�H[WUD�IXUQLWXUH�DQG�FUHDWH�PRUH�VSDFH��,I�D�SLHFH�RI�IXUQLWXUH�LPSHGHV�\RXU�PRWLRQ�WKURXJK�RU�D�URRP�RU�PDNHV�LW�
IHHO�FUDPSHG��\RX�QHHG�WR�SXW�LW�LQ�VWRUDJH� 

����� 7DNH�DGYDQWDJH�RI�KLJK�FHLOLQJV��'UDZ�DWWHQWLRQ�WR�WKHP�ZLWK�IDQF\�OLJKW�IL[WXUHV� 

����� &OHDU�RXW�\RXU�ILUHSODFH��.HHS�LW�QHDW�DQG�ZHOO�VZHSW��,I�\RX�DUH�VHOOLQJ�\RXU�KRPH�LQ�WKH�ZLQWHU�RU�IDOO�PRQWKV��JR�DKHDG�
DQG�VWDUW�D�ILUH��7KH�DURPD�LV�LUUHVLVWLEOH� 

7+(�',1,1*�5220 

����� 5HPRYH�XQQHFHVVDU\�IXUQLWXUH�WR�FUHDWH�H[WUD�VSDFH��,I�\RX�XVH�H[WUD�FKDLUV�IRU�\RXU�JXHVWV��SXW�WKHP�LQ�VWRUDJH��,I�\RXU�WD�
EOH�KDV�H[WUD�OHDYHV��UHPRYH�D�IHZ�RI�WKHP��,W¶V�EHWWHU�WR�KDYH�D�VPDOOHU�WDEOH�WKDQ�RQH�WKDW�FURZGV�WKH�VSDFH��,W�PDNHV�WKH�UHVW�RI�WKH�
URRP�ORRN�ELJJHU� 

��������*HW�RXW�\RXU�ILQHVW�IODWZDUH��SODWHV��DQG�JODVVHV��8VH�IUHVK�IORZHUV�DV�DQ�DWWUDFWLYH�FHQWHUSLHFH��.QRZ�ZKHQ�WRR�PXFK�LV�WRR�
PXFK��$�ORW�RI�SHRSOH�PLVWDNHQO\�SXW�WRR�PXFK�HIIRUW�LQWR�WKHLU�GLQLQJ�URRP�ZKLOH�QHJOHFWLQJ�WKH�UHVW�RI�WKH�KRXVH� 

7+(�.,7&+(1 

����� <RXU�NLWFKHQ�LV�DQRWKHU�KLJK-SULRULW\�URRP��0DQ\�IDPLOLHV�VSHQG�D�ORW�RI�WLPH�LQ�WKH�NLWFKHQ���,W�LV�D�URRP�DVVRFLDWHG�ZLWK�
KROLGD\�WUDGLWLRQV�DQG�JHW�WRJHWKHUV��(YHU\WKLQJ�LQ�\RXU�NLWFKHQ�VKRXOG�ZRUN�SHUIHFWO\��%X\HUV�DUH�JRLQJ�WR�SD\�D�ORW�PRUH�DWWHQWLRQ�
WR�WKLV�URRP�WKDQ�DQ\WKLQJ�HOVH� 

����� 2QH�RI�WKH�ELJJHVW�VHOOLQJ�SRLQWV�RI�DQ\�NLWFKHQ�LV�LWV�VSDFH��,I�\RXU�SURVSHFWLYH�EX\HUV�VHH�D�ORW�RI�XQQHFHVVDU\�NLWFKHQ�
WRROV��WKH\�PLJKW�JHW�WKH�LGHD�WKDW�\RXU�NLWFKHQ�LVQ¶W�VSDFLRXV�HQRXJK��'R�D�VZHHS�DQG�SXW�HYHU\WKLQJ�\RX�GRQ¶W�XVH�DOO�WKH�WLPH�LQWR�
VWRUDJH� 

��������(YHU\WKLQJ�VKRXOG�EH�LPPDFXODWH�DQG�VKLQ\��7KLV�LV�HVSHFLDOO\�LPSRUWDQW�IRU�DSSOLDQFHV� 

��������3ROLVK�\RXU�ZRRGHQ�FDELQHWV� 

��������&OHDU�DQ\�FOXWWHU�IURP�WKH�WRS�RI�\RXU�UHIULJHUDWRU��7U\�QRW�WR�XVH�WKLV�DV�D�VWRUDJH�VSDFH� 

��������'RQ¶W�JR�RYHUERDUG�RQ�\RXU�NLWFKHQ�WDEOH�VHWWLQJ��.HHS�LW�FDVXDO�ZLWK�D�ERZO�RI�VWUDZEHUULHV�RU�DSSOHV�DV�D�FHQWHUSLHFH� 

��������6SHDNLQJ�RI�IRRG��WKURZ�D�ORDI�RI�EUHDG�LQWR�WKH�RYHQ�RU�EDNH�DQ�DSSOH�SLH��8VH�SRZHUIXO�VPHOOV�WR�UHPLQG�\RXU�EX\HUV�RI�WKH�
KROLGD\V�DQG�KDSS\�WLPHV� 

����� ,I�LW¶V�WRR�KRW�RXWVLGH�IRU�WKH�DURPDV�RI�IDOO�DQG�ZLQWHU��FRQVLGHU�SODFLQJ�IUHVK�FLWUXV�IUXLWV�RQ�\RXU�FRXQWHUWRS� 

����� *HW�ULG�RI�DQ\�VPDOO�DSSOLDQFHV�WKDW�FRXOG�PDNH�\RXU�NLWFKHQ�DSSHDU�OHVV�VSDFLRXV��/LWWOH�WKLQJV�PDWWHU��&OHDU�DZD\�\RXU�
GLVKZDVKLQJ�OLTXLG�DQG�RWKHU�XWHQVLOV�EHIRUH�HYHU\�VKRZLQJ��5HPRYH�FOXWWHU�IURP�\RXU�FDELQHWV�DQG�RWKHU�VWRUDJH�VSDFHV� 

����� (PSKDVL]H�\RXU�ZLQGRZV��0DQ\�SHRSOH�DUH�DWWUDFWHG�WR�NLWFKHQV�ZLWK�ODUJH�ZLQGRZV��,I�\RX�QHHG�WR�UHSODFH�\RXU�EOLQGV�RU�
FXUWDLQV��GR�VR�QRZ��3HRSOH�ZLOO�VFUXWLQL]H�WKHP�KHDYLO\� 
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���� 7HOO�\RXU�EX\HUV�ZKDW�WKH\�FDQ�GR�ZLWK�\RXU�H[WUD�FRXQWHUWRS�VSDFH��3ODFH�VRPH�VWRROV�LQ�IURQW�RI�WKH�FRXQWHU�WRS�ZLWK�D�IHZ�
H[WUD�SODFH�VHWWLQJV� 

��������$�OLWWOH�ELW�RI�VWDJLQJ�FDQ�JR�D�ORQJ�ZD\��2SHQ�XS�D�FRRNERRN�RU�NHHS�D�ERZO�ZLWK�D�ZLUH�ZLVN�RQ�WKH�FRXQWHUWRS��3ODFH�VRPH�
IUHVK�FKRFRODWH�FKLS�FRRNLHV�RQ�D�EDNLQJ�VKHHW� 

7+(�/$81'5<�5220 

��������$OWKRXJK�D�ORW�RI�SHRSOH�WU\�WR�KLGH�WKHLU�ODXQGU\�URRP��LW�LV�DFWXDOO\�DQ�DVVHW�WKDW�VKRXOG�EH�IODXQWHG��,I�\RXU�ODXQGU\�URRP�LV�LQ�
D�GDUN�SDUW�RI�\RXU�KRXVH��VSUXFH�LW�ZLWK�VRPH�QHZ�ZDOOSDSHU�RU�D�IUHVK�FRDW�RI�SDLQW� 

��������$�ORW�RI�ODXQGU\�URRPV�KDYH�EDUH�FHPHQW�IORRUV��&RYHU�LW�XS�ZLWK�D�QLFH�GHFRUDWLYH�UXJ� 

����� .HHS�DOO�RI�\RXU�VWRUDJH�DUHDV�RUJDQL]HG� 

��������0DNH�VXUH�\RXU�ZDVKHU�DQG�GU\HU�DUH�DEVROXWHO\�VSRWOHVV�DQG�VSDUNOLQJ�FOHDQ� 

��������0DNH�\RXU�EX\HU�IHHOV�OLNH�WKHUH¶V�D�ORW�RI�VSDFH�LQ�\RXU�ODXQGU\�URRP��&OHDU�DZD\�DQ\�XQQHFHVVDU\�LWHPV�DQG�GLUW\�FORWKHV� 

67$,5:$<6 

����� 6WDLUZD\V�DUH�RQH�RI�WKH�PRUH�GDQJHURXV�SODFHV�LQ�D�KRPH��0DNH�VXUH�\RXUV�DUH�DV�VDIH�DV�SRVVLEOH��5HPRYH�DQ\�RI�\RXU�
FKLOGUHQ¶V�WR\V�DQG�SURYLGH�H[WUD�OLJKWLQJ�LI�QHFHVVDU\��'RXEOH�FKHFN�\RXU�VWDLUZD\�UDLOLQJV�WR�EH�H[WUD�FHUWDLQ�WKH\�DUH�WLJKW�DQG�VH�
FXUH�� 

����� $FFHVVRUL]H�\RXU�VWDLUZD\V�ZLWK�SLFWXUHV�DQG�RUQDWH�OLJKWLQJ�IL[WXUHV��5HSDLQW�\RXU�ZDOOV�DQG�FRQVLGHU�DGGLQJ�QHZ�ZDOOSD�
SHU� 

%HGURRPV� 

�����,QFUHDVH�WKH�VSDFH�LQ�\RXU�PDVWHU�EHGURRP�E\�UHPRYLQJ�H[WUD�XQQHFHVVDU\�IXUQLWXUH�DQG�LWHPV��&KDQJH�WKH�VKHHWV�RQ�\RXU�EHG�WR�
WKH�QLFHVW�RQHV�\RX�FDQ�ILQG��,I�\RXU�ZDOOV�DUH�D�GDUN�FRORU��FRQVLGHU�SDLQWLQJ�WKHP�D�OLJKWHU�FRORU��7U\�WR�FUHDWH�D�UHOD[LQJ�DWPRV�
SKHUH� 

����� 0DNH�VXUH�\RXU�SULYDWH�EDWKURRP�PDWFKHV�WKH�FRORU�VFKHPH�DQG�GHFRU�RI�\RXU�EHGURRP��'RLQJ�VR�H[WHQGV�WKH�UHDFK�RI�WKH�
EHGURRP�DQG�PDNHV�EX\HUV�FRQVLGHU�DV�RQH�FRKHVLYH�XQLW� 

����� *HW�\RXU�NLGV�LQYROYHG��<RX�GRQ¶W�KDYH�WR�H[SODLQ�HYHU\WKLQJ�DERXW�PDUNHWLQJ�\RXU�KRPH��-XVW�WHOO�WKHP�LW¶V�LPSRUWDQW�WR�
PDNH�\RXU�KRPH�DSSHDO�WR�DV�PDQ\�EX\HUV�DV�SRVVLEOH��*HW�WKHP�WR�KHOS�FOHDQ�XS�EHIRUH�HYHU\�VKRZLQJ��DQG�RIIHU�UHZDUGV�IRU�H[FHO�
OHQW�FRRSHUDWLRQ� 

����� *HW�\RXU�NLGV�WR�JR�WKURXJK�DOO�RI�WKHLU�WKLQJV�DQG�WKURZ�DZD\�ROG�WR\V�WKH\�GRQ¶W�XVH� 

����� (YHU\�FORVHW�VKRXOG�EH�SURSHUO\�OLW��,I�\RXU�FORVHW�GRHVQ¶W�DOUHDG\�KDYH�LWV�RZQ�OLJKWLQJ��ILQG�VRPH�EDWWHU\�RSHUDWHG�OLJKWV��
'DUN�FORVHWV�IHHO�FUDPSHG��%ULJKW�FORVHWV�IHHO�VSDFLRXV� 

����� 2SHQ�XS�\RXU�FORVHWV�E\�JHWWLQJ�ULG�RI�H[WUD�FORWKLQJ��,I�\RX�GRQ¶W�QHHG�\RXU�ZLQWHU�OD\HUV�ULJKW�QRZ��SXW�WKHP�LQ�VWRUDJH��
2UJDQL]H�\RXU�VKHOYHV�DQG�GRQ¶W�OHDYH�DQ\WKLQJ�RQ�WKH�IORRU��*LYH�\RXU�EX\HUV�WKH�IHHOLQJ�RI�VSDFLRXVQHVV� 

��������,I�\RX�KDYH�DQ\�EDG�ODXQGU\�RGRUV�LQ�\RXU�FORVHW��JHW�ULG�RI�WKHP��:DVK�\RXU�FORWKHV�DQG�XVH�D�FHGDU�DLU�IUHVKHQHU�LI�QHFHVVDU\� 

����� 3XW�HYHU\�TXHVWLRQDEOH�ZDOO�KDQJLQJ�RU�SRVWHU�LQWR�VWRUDJH�XQWLO�\RXU�KRXVH�LV�VROG��$Q\WKLQJ�WRR�VWUDQJH�ZLOO�GLVWUDFW�\RXU�
EX\HUV� 

%$7+52206 

����� %X\HUV�DUH�JRLQJ�WR�WDNH�H[WUD�VWHSV�ZKLOH�LQVSHFWLQJ�\RXU�EDWKURRPV��7KH\�DOO�QHHG�WR�EH�SHUIHFWO\�VSRWOHVV�DQG�FOHDQ��3XW�
H[WUD�WLPH�LQWR�WKLV�RQH��,W�ZLOO�SD\�RII� 

��������5HSODFH�DOO�RI�\RXU�ZRUQ�RXW�VKRZHU�FXUWDLQV��5HSDLU�EDWKWXE�DQG�VKRZHU�FDXONLQJ��5HSDLU�OHDN\�IDXFHWV�DQG�FOHDU�DZD\�DQ\�
FDOFLXP��OLPH��RU�UXVW�GHSRVLWV�ZKHUHYHU�\RX�VHH�WKHP� 

����� 3XW�DZD\�\RXU�SHUVRQDO�SURGXFWV�DIWHU�HYHU\�XVH��7KH\�FOXWWHU�XS�WKH�EDWKURRP�DQG�PDNH�LW�DSSHDU�OHVV�VSDFLRXV� 

���� 2UJDQL]H�DOO�RI�\RXU�FDELQHWV�DQG�VWRUDJH�DUHDV��5HPRYH�ROG�SURGXFWV�WKDW�\RX�GRQ¶W�XVH�DQ\PRUH�� 

��������8VH�D�IUHVK�IUDJUDQFH��-XVW�D�VSULW]�LV�DOO�\RX�ZLOO�QHHG� 
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��������.HHS�\RXU�IORRUV�FOHDQ�DQG�VKLQ\��:D[�WKHP�DQG�FRYHU�DV�PXFK�DV�\RX�FDQ�ZLWK�D�UXJ� 

����� $GG�D�IHZ�DURPDWLF�DQG�GHFRUDWLYH�LWHPV��&RQVLGHU�DGGLQJ�VRPH�IORZHUV�DQG�VFHQWHG�VRDS��3UHWHQG�IRU�D�PRPHQW�WKDW�VRPH�
YHU\�LPSRUWDQW�SHRSOH�ZLOO�EH�VWD\LQJ�LQ�\RXU�KRPH�DQG�XVLQJ�WKH�EDWKURRP� 

����� ,I�\RX�KDYH�D�GRPLQDQW�EDWKURRP�FRORU��FRQVLGHU�WRQLQJ�LW�GRZQ�D�ELW��<RX�ZDQW�WR�KDYH�PDVV�PDUNHW�DSSHDO��2Q�WKH�RWKHU�
KDQG��LI�\RXU�EDWKURRP�LV�WRR�ZKLWH�RU�QHXWUDO��DGG�D�IHZ�FRORUHG�WRZHOV�WR�VSLFH�LW�XS�D�ELW� 

7+(�*$5$*( 

����� ,QFUHDVH�WKH�VSDFH�LQ�\RXU�JDUDJH�E\�RUJDQL]LQJ�HYHU\WKLQJ��5HPRYH�XQQHFHVVDU\�WRROV�RU�WR\V�DQG�SXW�WKHP�LQWR�VWRUDJH�� 

����� 5HPRYH�DOO�FDUV�IURP�WKH�JDUDJH�EHIRUH�HDFK�VKRZLQJ��$�JDUDJH�ZLWKRXW�FDUV�DOZD\V�ORRNV�ELJJHU�� 

��� *DUDJHV�WHQG�WR�EH�RQH�RI�WKH�PRVW�SRRUO\�OLW�DUHDV�RI�DQ\�KRPH��$GG�PRUH�OLJKWLQJ�VR�LW�DSSHDUV�PRUH�VSDFLRXV� 

30. A Quick 90 Things You Can’t Afford to Neglect 



 

 

 &KULVW\�:DOWRQ�_�5(�0$;�6HOHFW 

��������������_������������� 

ZZZ�*RRGQLJKW&KULVW\�FRP 

41 

:KDW�GRHV�D 5HDOWRU��GR"�7KHVH�SURIHVVLRQDOV�DUH�PHPEHUV�RI�WKH 1DWLRQDO�$VVRFLDWLRQ�RI�5HDOWRUV���DQG�WKH\�FDQ�KHOS�\RX�EX\�RU�
VHOO�D�KRPH� 

)RU�PRVW�$PHULFDQV��D�KRPH�LV�WKH�PRVW�H[SHQVLYH�SXUFKDVH�WKH\
OO�PDNH�LQ�WKHLU�OLIHWLPH��,W
V�D�VHULRXV�WUDQVDFWLRQ�ZLWK�VLJQLILFDQW�
ILQDQFLDO�DQG�HPRWLRQDO�UDPLILFDWLRQV�IRU�WKH�SDUWLHV�LQYROYHG��DQG�KDYLQJ�SURSHU�UHSUHVHQWDWLRQ�LV�FULWLFDO��6R��ZKDW
V D�5HDO�
WRU� JRLQJ�WR�GR�IRU�\RX�����DQG�LV�LW�UHDOO\�QHFHVVDU\�WR�KLUH�RQH" 

:KDW�GRHV�D 5HDOWRU��GR" 

,Q�������D�IXOO����SHUFHQW�RI�EX\HUV�XVHG�D�UHDO�HVWDWH�DJHQW��DQG�VR�GLG����SHUFHQW�RI�VHOOHUV� 5HDOWRU��UHSUHVHQWDWLRQ�GXULQJ�D�UHDO�
HVWDWH�WUDQVDFWLRQ�LV�LPSRUWDQW�IRU�ERWK�EX\HUV�DQG�VHOOHUV��+HUH�DUH�VL[�RI�WKH�FKLHI�UHDVRQV� 
 
7KH\�WDNH�RQ�ILGXFLDU\�UHVSRQVLELOLW\ 

:KHQ�\RX�ZRUN�ZLWK�D�5HDOWRU���WKHLU�ILGXFLDU\�UHVSRQVLELOLW\�LV�WR \RX��7KDW�PHDQV�\RX�KDYH�DQ�H[SHUW�ZKR�LV�ORRNLQJ�RXW�IRU�\RXU�
EHVW�ILQDQFLDO�LQWHUHVWV��DQ�H[SHUW�ZKR
V�FRQWUDFWXDOO\�ERXQG�WR�GR�HYHU\WKLQJ�LQ�WKHLU�SRZHU�WR�SURWHFW�\RX��7KDW
V ELJ—WKH�YDOXH�RI�
WKDW�FRPPLWPHQW�FDQQRW�EH�RYHUVWDWHG� �)RU�PRUH�WKDQ�����\HDUV��5HDOWRUV� KDYH�VXEVFULEHG�WR�WKH�1$5
V�VWULFW &RGH�RI�(WKLFV DV�D�
FRQGLWLRQ�RI�PHPEHUVKLS���VD\V�1DWLRQDO�$VVRFLDWLRQ�RI�5HDOWRUV� 3UHVLGHQW�*DU\�7KRPDV���5HDOWRUV� KDYH�WKH�H[SHUWLVH�DQG�H[SH�
ULHQFH�WR�KHOS�VHOOHUV�SURWHFW�WKHLU�LQYHVWPHQW�DQG�KHOS�EX\HUV�EXLOG�WKHLUV�� 

7KH\�NHHS�XS�ZLWK�FKDQJLQJ�UHDO�HVWDWH�UHJXODWLRQV� 

%X\LQJ�RU�VHOOLQJ�D�KRPH�LV�QRW�OLNH�SXUFKDVLQJ�D�SODQH�WLFNHW��(YHU\�KRPH�LV�GLIIHUHQW��DQG�ODZV�FKDQJH�HYHU\�\HDU�DQG�YDU\�IURP�
VWDWH�WR�VWDWH��*HQHUDOO\�VSHDNLQJ��SHRSOH�SXUFKDVH�D�QHZ�KRPH�HYHU\��-���\HDUV��DQG�D�ORW�FDQ—DQG�XVXDOO\�GRHV—FKDQJH�EHWZHHQ�
WUDQVDFWLRQV��5HDOWRUV��DUH�LPPHUVHG�LQ�UHDO�HVWDWH��DQG�WKH\ PXVW VWD\�FXUUHQW�ZLWK�DOO�WKH�XSGDWHV�LQ�UHJXODWLRQV��ODZV��FRQWUDFWV�DQG�
SUDFWLFHV��2QFH�\RX�UHWDLQ�\RXU�5HDOWRU���WKH\�SXW�WKDW�NQRZOHGJH�WR�ZRUN�IRU�\RX� 

$�5HDOWRU��KHOSV�\RX�ILQG WKH�ULJKW�KRPH��EH\RQG�VTXDUH�IRRWDJH�DQG�EDWKV� 

%URZVLQJ�RQOLQH�LV�D�WHUULILF�ZD\�WR�VWDUW�D�KRPH�VHDUFK—LQ�IDFW��DOPRVW����SHUFHQW�RI�SHRSOH�VWDUW�WKHLU�KRPH�VHDUFK�RQOLQH� %XW�
ZKHQ�LW
V�WLPH�WR�EX\��NQRZLQJ�DOO�WKH�SURV�DQG�FRQV�RI�D�SURSHUW\�FDQ�KHOS�\RX�PDNH�WKH ULJKW GHFLVLRQ��5HDOWRUV��OLYH�DQG�EUHDWKH�
UHDO�HVWDWH��DQG�WKH\�FDQ�VKDUH�LQIRUPDWLRQ�DERXW�D�KRPH�WKDW�\RX�ZRXOGQ
W�RWKHUZLVH�NQRZ��)RU�H[DPSOH��WKH\�FDQ�WHOO�\RX�DERXW�WKH�
SHULOV�RI�SRO\EXW\OHQH�SLSLQJ��D�SOXPELQJ�PDWHULDO�WKDW
V�SURQH�WR�EXUVWLQJ���RU�WKH�FRQFHUQV�ZLWK�)57�SO\ZRRG��D URRILQJ�PD�
WHUDO WKDW�FDQ�VSRQWDQHRXVO\�FRPEXVW�LQ�KLJKHU�WHPSHUDWXUHV��OLNH�WKRVH�LQ�DWWLFV���<RXU�5HDOWRU��FDQ�JR�EH\RQG�WKH�DHVWKHWLFV�DQG�
WHOO�\RX�LPSRUWDQW�GHWDLOV�DERXW�KRPHV�\RX
UH�FRQVLGHULQJ� 

&RQWUDFWV�DQG�QHJRWLDWLRQV 

)LQGLQJ�WKH�ULJKW�KRPH�LV�WKH�IXQ�SDUW��7KHQ�WKH�UHDO�ZRUN�EHJLQV��7RGD\
V FRQWUDFWV FDQ�EH����SDJHV�ORQJ��QRW�FRXQWLQJ�DGGHQGXPV�
DQG�ULGHUV��5HDOWRUV��FDQ�KHOS�\RX�QDYLJDWH�WKHVH�FRPSOH[�GRFXPHQWV�DQG�FUDIW�DQ�DWWUDFWLYH�RIIHU�WKDW�PDNHV�VHQVH�IRU�\RX��3OXV��
ZKHQ�LW�FRPHV�WR�QHJRWLDWLRQ��\RXU�5HDOWRU��LV \RXU DGYRFDWH�DQG�FDQ�EULQJ�DQ�REMHFWLYH�YRLFH�WR�D�YHU\�VXEMHFWLYH�VLWXDWLRQ� 
 
5HDOWRUV��IROORZ�D�FRGH�RI�HWKLFV 

:KHQ�\RX�ZRUN�ZLWK�D�5HDOWRU���\RX
UH�SDUWQHULQJ�ZLWK�D�SURIHVVLRQDO�ZKR�RSHUDWHV�DFFRUGLQJ�WR�D�VWULFW�FRGH�RI�HWKLFV��,Q�SODFH�IRU�
RYHU�����\HDUV��WKH�5HDOWRU� &RGH�RI�(WKLFV HQVXUHV�WKDW�FRQVXPHUV�ZKR�ZRUN�ZLWK�D�5HDOWRU��DUH�WUHDWHG�SURIHVVLRQDOO\�DQG�HWKL�
FDOO\�LQ�DOO�WUDQVDFWLRQ-UHODWHG�PDWWHUV� 

31. What Does a Realtor® Do for a Home Buyer? 
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<RX�ORDWKH�W\SLFDO�UHDO�HVWDWH�DJHQW�ELRV��'RQ¶W�ZRUU\��,�GR�WRR��7KH\¶UH�OLNH�FDUGERDUG�--�VWLII��EODQG��DQG�LGHQWLFDO�WR�HYHU\�RWKHU�ELR�
RXW�WKHUH��,I�\RX¶UH�KXQJU\�IRU�RQH��WKHUH�LV�D�³W\SLFDO´�ELR�RQ�WKH�QH[W�SDJH��,�GRXEW�\RX¶OO�UHDG�LW��,�GRQ¶W�WKLQN�,�KDYH�VLQFH�,�ZURWH�
LW���,QVWHDG�RI�ERDVWLQJ�DG�QDXVHXP�DERXW�DZDUGV�DQG�DFFRPSOLVKPHQWV�\RX¶UH�QRW�LQWHUHVWHG�LQ��,¶P�WDNLQJ�WKH�QRYHO�DSSURDFK�RI�
DFWXDOO\�JLYLQJ�\RX�ZKDW�\RX�ZDQW�--�UHDO�DQVZHUV�WR�TXHVWLRQV�\RX¶UH�SUREDEO\�ZRQGHULQJ�ULJKW�QRZ�� 

 

:LOO�\RX�UHWXUQ�P\�FDOOV�DQG�HPDLOV"� 

� 

<HV��:LWKRXW�TXHVWLRQ��,�UHDOL]H�WKLV�LV�RQH�RI�WKH�PDMRU�IUXVWUDWLRQV�WKH�JHQHUDO�SXEOLF�KDV�ZLWK�GHDOLQJ�ZLWK�DJHQWV��,�JHW�GR]HQV�RI�
FDOOV�DQG�HPDLOV�GDLO\��DQG�,�ZRUN�KDUG�WR�UHSO\�DV�TXLFNO\�DV�SRVVLEOH���,�HYHQ�DQVZHU�)DFHERRN�PHVVDJHV�TXLFNO\� 

 

,¶YH�PHW�PDQ\�5HDOWRUV�ZKR�DUH�MHUNV��$UH�\RX"�� 

'HSHQGV�RQ�ZKR�\RX�DVN��,I�\RX�DVN�FHUWDLQ�DJHQWV�ZKR�KDYH�VWRRG�EHWZHHQ�P\�FOLHQWV�DQG�WKHLU�UHDO�HVWDWH�JRDOV��WKH\
OO�SUREDEO\�
VD\��\HV���$�KDQGIXO�RI�SHRSOH�WKLQN�,�OHDYH�JROGHQ�IRRWSULQWV�LQ�WKH�VDQG��7KRVH�DUH�WKH�WZR�H[WUHPHV��DQG�PRVW�SHRSOH
V�RSLQLRQ�
IDOOV�VRPHZKHUH�LQ�WKH�PLGGOH�� 

� 

+HUH
V�ZKDW�,�FDQ�WHOO�\RX��,
P�KRQHVW�DQG�FDQGLG��,�WDNH�SULGH�LQ�EHLQJ�DSSURDFKDEOH�DQG�IULHQGO\��$QG�LI�\RX�QHHG�D�TXLFN�UHDO�HVWDWH�
EUDLQ��RU�D�VWURQJ�GRVH�RI�KRQHVW\��\RX¶UH�LQ�WKH�ULJKW�SODFH��/R\DOW\�WR�IDPLO\��FOLHQWV��DQG�IULHQGV�LV�RQH�RI�P\�FRUH�YDOXHV��:DQW�WR�
UHDOO\�ILQG�RXW�LI�,¶P�D�MHUN"�0HVV�ZLWK�RQH�RI�WKRVH�SHRSOH�� 

 

'R�<RX�+DYH�H[SHULHQFH�GRLQJ�H[DFWO\�ZKDW�,�QHHG"� 

8QWLO�\RX�WHOO�PH�ZKDW�\RX�QHHG��WKHUH�LV�QR�ZD\�RI�NQRZLQJ�� 

� 

7KHVH�DUH��VWURQJ�VXLWV��RI�PLQH�� 

� 

Ɣ�$OO�WKDW�QDVW\�SDSHUZRUN��� 

Ɣ�5HORFDWLRQV��ERWK�ORFDO�DQG�GLVWDQW 

Ɣ�)LUVW�WLPH�KRPHEX\HUV�� 

Ɣ�/LVWLQJV 

� 

,I�\RXU�JRDO�RU�VLWXDWLRQ�LVQ
W�UHSUHVHQWHG�RQ�WKDW�OLVW��GRQ
W�ZRUU\��&RQWDFW�PH�DQ\ZD\��,I�,�FDQ
W�KHOS��,�FDQ�JHW�\RX�UHIHUUHG�WR�DQRWK�
HU�DJHQW�ZKR�FDQ�� 

 

:KDW�NLQG�RI�ZRUN�DUH�\RX�UHDOO\�JRRG�DW"� 

2Q�D�SHUVRQDO�OHYHO��,
P�SUHWW\�JRRG�DW�FRRNLQJ��,�PDNH�D�PHDQ�ODVDJQD����DQG�,
P�QRW�WRR�VKDEE\�DW�JDUGHQLQJ��,�FDQ�PDNH�RUFKLGV�
UHEORRP���2Q�D�SURIHVVLRQDO�OHYHO��KHUH�DUH�WKH�VNLOO-VHWV�WKDW�,¶YH�GHYHORSHG�RYHU�WKH�\HDUV�� 

� 

Ɣ�/LVWHQLQJ��8QIRUWXQDWHO\��LW¶V�D�ORVW�DUW�WKHVH�GD\V��� 

Ɣ�0DUNHWLQJ� 

Ɣ�1HJRWLDWLRQV� 

32. Not Your Typical REALTOR® Bio 
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&KULVW\�KDV�KHDUG�HYHU\�³7KH�:DOWRQV´�MRNH�HYHU�ZULWWHQ�DQG�NQRZV�DOO�DERXW�³*RRGQLJKW��-RKQ�%R\´�DQG�³*RRGQLJKW��&KULVW\´� 
 
6KH¶V�DOVR�PRYHG�D�ORW��OLYLQJ�LQ����GLIIHUHQW�KRXVHV�VR�VKH�NQRZV�DOO�DERXW�ORRNLQJ�IRU�WKH�SHUIHFW�KRPH��7KRXJK�&KULVW\�KDV�OLYHG�
LQ�2UHJRQ�VLQFH�������VKH¶V�OLYHG�LQ�WKH�6DQ�)UDQFLVFR�DUHD��/RV�$QJHOHV��DQG�$WODQWD��*HRUJLD��&KULVW\�KDV�DOVR�OLYHG�LQ�0LODQ��,WD�
O\��DQG�0DQLOD��7KH�3KLOLSSLQHV� 
 
%HIRUH�VWDUWLQJ�LQ�KHU�FDUHHU�LQ�WKH�UHDO�HVWDWH�ZRUOG�LQ�������&KULVW\�ZRUNHG�PDQDJLQJ�D�IDEULF�DQG�FUDIW�VWRUH�DQG�VSHQW�FORVH�WR����
\HDUV�LQ�WKHDWHU�–�PRVW�RI�WKDW�DV�D�VWDJH�PDQDJHU��6KH�DOVR�LV�DQ�DUWLVW��PDNLQJ�FDUQLYDO�PDVNV��MHZHOU\��DQG�DUW�JODVV�IRU�ZHDULQJ�DQG�
ZDOO��<RX�FDQ�VHH�WKRVH�DW *RGGHVV0DVNV�FRP� 
 
&KULVW\�LV�D�FDVXDO��NQRZOHGJHDEOH��SURIHVVLRQDO��QRQ-LQWLPLGDWLQJ�UHDO�HVWDWH�EURNHU��LQ�IDFW��VKH¶OO�SUREDEO\�EH�ZHDULQJ�MHDQV���+HU�
MRE�LV�WR�ILQG�RXW�ZKDW�\RX�ZDQW�DQG�QHHG�LQ�D�KRPH�DQG�QHLJKERUKRRG�DQG�WKHQ�ZRUN�KDUG�WR�PDNH�\RX�KDSS\��6KH�VSHFLDOL]HV�LQ�
WKDW�DQQR\LQJ��VFDU\�SDSHUZRUN�DQG�LV�DOZD\V�KHUH�WR�H[SODLQ�LW�VR�\RX�XQGHUVWDQG�LW��WRR�  
 
5HDO�HVWDWH�WUDQVDFWLRQV�RIWHQ�EULQJ�VWUHVV�DQG�KDVVOH�DQG�FDQ�EH�DPRQJ�WKH�ELJJHVW�ILQDQFLDO�GHFLVLRQV�WKDW�SHRSOH�PDNH��&KULVW\¶V�
JRDO�LV�WR�SURYLGH�D�UHOD[HG��SOHDVDQW��SRVLWLYH��DQG�VWUHVV-IUHH�H[SHULHQFH�IRU�KHU�FOLHQWV��&KULVW\�ZRUNV�WLUHOHVVO\�ZLWK�KHU�FOLHQWV�WR�
ILQG�WKH�EHVW�ZD\V�WR�IXOILOO�WKHLU�UHDO�HVWDWH�JRDOV��6KH�ZRUNV�ZLWK�D�VNLOOHG��H[SHULHQFHG�WHDP�FRQVLVWLQJ�RI�IHOORZ�DJHQWV��PRUWJDJH�
EURNHUV��WLWOH�DQG�HVFURZ�RIILFHUV�DQG�KRPH�LQVSHFWRUV�WR�HQVXUH�KHU�FOLHQWV¶�UHDO�HVWDWH�QHHGV�DUH�ILOOHG�  
 
&KULVW\�XQGHUVWDQGV�WKDW�EX\LQJ�RU�VHOOLQJ�D�KRPH�LV�PRUH�WKDQ�MXVW�D�WUDQVDFWLRQ��LW¶V�D�OLIH-FKDQJLQJ�H[SHULHQFH��7KDW¶V�ZK\�KHU�
WHDP�RI�KLJKO\-VHDVRQHG�UHDO�HVWDWH�SURIHVVLRQDOV�LV�GHGLFDWHG�WR�SURYLGLQJ�H[FHSWLRQDO��SHUVRQDOL]HG�VHUYLFH�IRU�DOO�RI�KHU�FOLHQWV��6KH�
WDNHV�JUHDW�SULGH�LQ�WKH�UHODWLRQVKLSV�VKH�EXLOGV�DQG�DOZD\V�ZRUNV�UHOHQWOHVVO\�RQ�WKH�FOLHQW¶V�EHKDOI�WR�KHOS�WKHP�DFKLHYH�WKHLU�UHDO�
HVWDWH�JRDOV� 
 
+HU�WHDP�RI�H[SHUWV�UHSUHVHQWV�WKH�EHVW�DQG�EULJKWHVW�LQ�WKH�LQGXVWU\��DQG�VKH¶V�DOZD\V�VWULYLQJ�WR�OHDG�WKH�ILHOG�LQ�UHVHDUFK��LQQRYD�
WLRQ��DQG�FRQVXPHU�HGXFDWLRQ��7RGD\¶V�EX\HUV�DQG�VHOOHUV�QHHG�D�WUXVWHG�UHVRXUFH�WKDW�FDQ�JXLGH�WKHP�WKURXJK�WKH�FRPSOH[�ZRUOG�RI�
UHDO�HVWDWH��:LWK�&KULVW\¶V�H[WHQVLYH�NQRZOHGJH�DQG�FRPPLWPHQW�WR�SURYLGLQJ�RQO\�WKH�EHVW�DQG�PRVW�WLPHO\�LQIRUPDWLRQ�WR�KHU�FOL�
HQWV��VKH�LV�\RXU�JR-WR�VRXUFH�IRU�UHDO�HVWDWH�LQGXVWU\�LQVLJKW�DQG�DGYLFH� 
 
:KHQ�VKH¶V�QRW�RXW�ZLWK�EX\HUV�RU�VHOOHUV�RU�PDNLQJ�PDVNV��&KULVW\�UHDGV�YRUDFLRXVO\��YROXQWHHUV�ZLWK�WKH�ORFDO�JUH\KRXQG�DGRSWLRQ�
JURXS��DQG�HQMR\V�VSHQGLQJ�WLPH�ZLWK�KHU�VPDOO�]RR��KXVEDQG��&ODUN��DQG�SOD\LQJ�ZLWK�KHU�WZR�FKLOGUHQ��&KLDUD�DQG�WKH�EHDVWLH��
&RRSHU� 

/HW�&KULVW\�ILQG�WKH�SHUIHFW�KRPH�IRU�\RXU��³*RRGQLJKW�´ 

32. Not Your Typical REALTOR®   
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��-��-����$�W\SH�RI�EOHQGHG�PRUWJDJH�ORDQ�ZKLFK�DYRLGV�SULYDWH�PRUWJDJH�LQVXUDQFH��30,���,W�FRQVLVWV�RI�DQ�����-����\HDU�ILUVW�OLHQ�
DW�PDUNHW�UDWHV��D�����-����\HDU�VHFRQG�OLHQ�DW�D�VOLJKWO\�KLJKHU�LQWHUHVW�UDWH��DQG�D�����GRZQ�SD\PHQW��,QVWHDG�RI�KDYLQJ�WR�FRPH�XS�
ZLWK�D�����GRZQ�SD\PHQW��D�EX\HU�LV�DEOH�WR�DYRLG�30,�ZLWK�RQO\�����GRZQ��:KLOH�WKH�LQWHUHVW�UDWH�RQ�WKH�VHFRQG�QRWH�LV�D�ELW�
KLJKHU��WKH�WRWDO�PRQWKO\�SD\PHQW�LV�XVXDOO\�ORZHU�WKDQ�D�����PRUWJDJH�ZLWK�30,��,Q�DGGLWLRQ��WKH�H[WUD�LQWHUHVW�SDLG�IRU�WKH�VHFRQG�
OLHQ�LV�WD[�GHGXFWLEOH��ZKHUHDV�30,�LV�QRW��,W�LV�DOVR�SRVVLEOH�WR�SD\RII�MXVW�WKH�VHFRQG�OLHQ��WKHUHE\�ORZHULQJ�WKH�IXWXUH�PRQWKO\�SD\�
PHQWV��6RPH�OHQGHUV�DOVR�RIIHU���-��-���DQG���-��-��SURJUDPV��7KLV�W\SH�RI�PRUWJDJH�DOVR�JLYHV�WKH�FRQVXPHU�WKH�RSWLRQ�RI�KDYLQJ�
D�QRQ-HVFURZLQJ�ORDQ�ZLWKRXW�D�����GRZQ�SD\PHQW� 

$EDQGRQPHQW��)DLOXUH�WR�RFFXS\�DQG�XVH�SURSHUW\��PD\�UHVXOW�LQ�ORVV�RI�ULJKWV�� 

$EDWHPHQW�RI�1XLVDQFH��7KH�DFW�RI�HQGLQJ�RU�WHUPLQDWLQJ�D�QXLVDQFH��D�W\SH�RI�OHJDO�DFWLRQ�EURXJKW�WR�HQG�D�QXLVDQFH�� 

$EVHQWHH�2ZQHU��$�SURSHUW\�KROGHU�ZKR�GRHV�QRW�UHVLGH�RQ�WKH�SURSHUW\�DQG�ZKR�XVXDOO\�UHOLHV�RQ�D�SURSHUW\�PDQDJHU�WR�VXSHUYLVH�
WKH�LQYHVWPHQW�� 

$EVWUDFW�RI�7LWOH��$�VXPPDU\�RI�WKH�LQVWUXPHQWV�DIIHFWLQJ�WLWOH�WR�D�SDUFHO�RI�UHDO�SURSHUW\�DV�VKRZQ�E\�WKH�SXEOLF�UHFRUGV�� 

$EVWUDFWLRQ��$�PHWKRG�RI�YDOXLQJ�ODQG��7KH�LQGLFDWHG�YDOXH�RI�WKH�LPSURYHPHQW�LV�GHGXFWHG�IURP�WKH�VDOH�SULFH�� 

$EVWUDFWLRQ�0HWKRG��0HWKRG�RI�DSSUDLVLQJ�YDFDQW�ODQG��DOORFDWLRQ�RI�WKH�DSSUDLVHG�WRWDO�YDOXH�RU�VDOH�SULFH�RI�WKH�SURSHUW\�EHWZHHQ�
ODQG�DQG�EXLOGLQJ�HLWKHU�RQ�D�UDWLR�EDVLV�RU�E\�VXEWUDFWLQJ�D�ILJXUH�UHSUHVHQWLQJ�EXLOGLQJ�YDOXH�RU�SULFH�IURP�WKH�WRWDO�DSSUDLVHG�YDOXH�
RU�SULFH�RI�WKH�SURSHUW\��$OVR�FDOOHG�$OORFDWLRQ�0HWKRG�� 

$EXWWLQJ��7KH�MRLQLQJ��UHDFKLQJ��RU�WRXFKLQJ�RI�DGMRLQLQJ�ODQG��$EXWWLQJ�SLHFHV�RI�ODQG�KDYH�D�FRPPRQ�ERXQGDU\� 

$FFHOHUDWH��7R�PDNH�D�QRWH�DOO�GXH�DQG�SD\DEOH�DW�RQH�WLPH� 

$FUH��$�PHDVXUH�RI�ODQG�HTXDO�WR��������VTXDUH�IHHW� 

$G�9DORUHP�'HVLJQDWHV��DQ�DVVHVVPHQW�RI�WD[HV�DJDLQVW�SURSHUW\��/LWHUDOO\��DFFRUGLQJ�WR�YDOXH�� 

$GGLWLRQDO�SULQFLSDO�SD\PHQW��$�SD\PHQW�E\�D�ERUURZHU�RI�PRUH�WKDQ�WKH�VFKHGXOHG�SULQFLSDO�DPRXQW�GXH�LQ�RUGHU�WR�UHGXFH�WKH�
UHPDLQLQJ�EDODQFH�RQ�WKH�ORDQ� 

$GMXVWDEOH�5DWH�0RUWJDJH��$50���$�PRUWJDJH�ORDQ�ZKRVH�LQWHUHVW�UDWH�IOXFWXDWHV�DFFRUGLQJ�WR�WKH�PRYHPHQWV�RI�DQ�DVVLJQHG�LQ�
GH[�RU�D�GHVLJQDWHG�PDUNHW�LQGLFDWRU--VXFK�DV�WKH�ZHHNO\�DYHUDJH�RI�RQH-\HDU�8�6��7UHDVXU\�%LOOV--RYHU�WKH�OLIH�RI�WKH�ORDQ��7R�DYRLG�
FRQVWDQW�DQG�GUDVWLF�IOXFWXDWLRQV��$50V�W\SLFDOO\�OLPLW�KRZ�RIWHQ�DQG�E\�KRZ�PXFK�WKH�LQWHUHVW�UDWH�FDQ�YDU\�� 

$GMXVWHG�%DVLV��7KH�RULJLQDO�FRVW�RI�D�SURSHUW\�SOXV�WKH�YDOXH�RI�DQ\�FDSLWDO�H[SHQGLWXUHV�IRU�LPSURYHPHQWV�WR�WKH�SURSHUW\�PLQXV�
DQ\�GHSUHFLDWLRQ�WDNHQ�� 

$GMXVWPHQW�'DWH��7KH�GDWH�RQ�ZKLFK�WKH�LQWHUHVW�UDWH�FKDQJHV�IRU�DQ�DGMXVWDEOH-UDWH�PRUWJDJH��$50��� 

$GMXVWPHQW�3HULRG��7KH�SHULRG�WKDW�HODSVHV�EHWZHHQ�WKH�DGMXVWPHQW�GDWHV�IRU�DQ�DGMXVWDEOH-UDWH�PRUWJDJH��$50��� 

$GMXVWPHQWV��0RQH\�WKDW�WKH�EX\HU�DQG�VHOOHUV�FUHGLW�HDFK�RWKHU�DW�WKH�WLPH�RI�FORVLQJ��2IWHQ�LQFOXGHV�WD[HV�DQG�GRZQ�SD\PHQW� 

$GYHUVH�3RVVHVVLRQ��7KH�ULJKW�RI�DQ�RFFXSDQW�RI�ODQG�WR�DFTXLUH�WLWOH�DJDLQVW�WKH�UHDO�RZQHU��ZKHUH�SRVVHVVLRQ�KDV�EHHQ�DFWXDO��FRQ�
WLQXRXV��KRVWLOH��YLVLEOH��DQG�GLVWLQFW�IRU�WKH�VWDWXWRU\�SHULRG��7KH�UHTXLUHPHQWV�IRU�DGYHUVHO\�SRVVHVVLQJ�SURSHUW\�YDU\�EHWZHHQ�VWDWHV��
EXW�XVXDOO\�LQFOXGH�FRQWLQXRXV�DQG�RSHQ�XVH�IRU�D�SHULRG�RI�ILYH�RU�PRUH�\HDUV�DQG�SD\LQJ�WD[HV�RQ�WKH�SURSHUW\�LQ�TXHVWLRQ�� 

$IILGDYLW��:ULWWHQ�VWDWHPHQW�VLJQHG�DQG�VZRUQ�WR�EHIRUH�VRPH�SHUVRQ�DXWKRUL]HG�WR�WDNH�DQ�RDWK�� 

$JHQF\��7KH�OHJDO�UHODWLRQVKLS�EHWZHHQ�D�SULQFLSDO�DQG�DQ�DJHQW��,Q�UHDO�HVWDWH�WUDQVDFWLRQV��XVXDOO\�WKH�VHOOHU�LV�WKH�SULQFLSDO��DQG�WKH�
EURNHU�LV�WKH�DJHQW��KRZHYHU��D�EX\HU�UHSUHVHQWHG�E\�D�EURNHU��L�H���EX\HU�DV�SULQFLSDO�LV�D�JURZLQJ�WUHQG��,Q�DQ�DJHQF\�UHODWLRQVKLS��
WKH�SULQFLSDO�GHOHJDWHV�WR�WKH�DJHQW�WKH�ULJKW�WR�DFW�RQ�KLV�RU�KHU�EHKDOI�LQ�EXVLQHVV�WUDQVDFWLRQV�DQG�WR�H[HUFLVH�VRPH�GLVFUHWLRQ�ZKLOH�
VR�DFWLQJ��7KH�DJHQW�KDV�D�ILGXFLDU\�UHODWLRQVKLS�ZLWK�WKH�SULQFLSDO�DQG�RZHV�WR�WKDW�SULQFLSOH�WKH�GXWLHV�RI�DFFRXQWLQJ��FDUH��OR\DOW\��
DQG�REHGLHQFH�� 
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$PHQLWLHV��1RQ�PRQHWDU\�EHQHILWV�DQG�VDWLVIDFWLRQV�GHULYHG�IURP�SURSHUW\�RZQHUVKLS��VXFK�DV�D�SOHDVDQW�YLHZ��SULGH�LQ�KRPH�RZQHU�
VKLS��HWF�� 

$PHQGPHQW��$�PRGLILFDWLRQ�WR�DQ�H[LVWLQJ�FRQWUDFW��PXWXDOO\�DJUHHG�WR�E\�DOO�SDUWLHV��([DPSOHV�PLJKW�LQFOXGH�D�FKDQJH�LQ�WKH�SXU�
FKDVH�SULFH�GXH�WR�D�ORZ�DSSUDLVDO��RU�D�FKDQJH�LQ�WKH�FORVLQJ�GDWH��8VXDOO\�E\�DGGHQGXP� 

$PRUWL]DWLRQ��7KH�RSHUDWLRQ�RI�SD\LQJ�RII�LQGHEWHGQHVV��VXFK�DV�D�PRUWJDJH��E\�LQVWDOOPHQWV��7KH�FRQYHQWLRQDO�DPRUWL]DWLRQ�SHUL�
RGV�DUH���RU����\HDUV�� 

$QQXDO�3HUFHQWDJH�5DWH��$35���7KH�FRVW�RI�D�ORDQ�RU�RWKHU�ILQDQFLQJ�DV�DQ�DQQXDO�UDWH��7KH�$35�LQFOXGHV�WKH�LQWHUHVW�UDWH��SRLQWV��
EURNHU�IHHV�DQG�FHUWDLQ�RWKHU�FUHGLW�FKDUJHV�D�ERUURZHU�LV�UHTXLUHG�WR�SD\ 

$SSUDLVDO��$�ZULWWHQ�RSLQLRQ�RI�PDUNHW�YDOXH�EDVHG�XSRQ�D�IDFWXDO�DQDO\VLV�RI�UHOHYDQW�ORFDO�PDUNHW�LQIRUPDWLRQ�� 

$SSUHFLDWLRQ��$Q�LQFUHDVH�LQ�WKH�PDUNHW�YDOXH�RI�D�KRPH�GXH�WR�FKDQJLQJ�PDUNHW�FRQGLWLRQV�DQG�RU�KRPH�LPSURYHPHQWV� 

$SSXUWHQDQFH��$Q\WKLQJ�VR�DQQH[HG�WR�ODQG�RU�XVHG�ZLWK�LW�WKDW�LW�ZLOO�SDVV�ZLWK�WKH�FRQYH\DQFH�RI�WKH�ODQG�� 

$50��$GMXVWDEOH�5DWH�0RUWJDJH�� 

$VVHVVPHQW��7KH�LPSRVLWLRQ�RI�D�WD[��FKDUJH�RU�OHY\��XVXDOO\�DFFRUGLQJ�WR�HVWDEOLVKHG�UDWHV�� 

$VVHVVRU��$�SXEOLF�RIILFLDO�ZKR�HYDOXDWHV�SURSHUW\�IRU�WKH�SXUSRVH�RI�WD[DWLRQ�� 

$VVLJQRU��2QH�ZKR�PDNHV�DQ�DVVLJQPHQW��)RU�H[DPSOH��WKH�DVVLJQRU�RI�D�PRUWJDJH�RU�FRQWUDFW�� 

%DOORRQ�0RUWJDJH��$�PRUWJDJH�WKDW�LV�DPRUWL]HG�RYHU�D�VSHFLILF�SHULRG�RI�\HDUV��EXW�UHTXLUHV�D�OXPS-VXP�SD\PHQW�LQ�IXOO�DW�DQ�HDUOL�
HU�GDWH�� 

%UHDFK�RI�&RQWUDFW��)DLOXUH��ZLWKRXW�OHJDO�H[FXVH��RI�RQH�RI�WKH�SDUWLHV�WR�D�FRQWUDFW�WR�SHUIRUP�DFFRUGLQJ�WR�WKH�FRQWUDFW�� 

%URNHUDJH��)RU�D�FRPPLVVLRQ�RU�IHH��EULQJLQJ�WRJHWKHU�SDUWLHV�LQWHUHVWHG�LQ�EX\LQJ��VHOOLQJ��H[FKDQJLQJ��RU�OHDVLQJ�UHDO�SURSHUW\ 

%XQGOH�RI�5LJKWV��2ZQHUVKLS�LQ�UHDO�SURSHUW\�LPSOLHV�D�JURXS�RI�ULJKWV��VXFK�DV�WKH�ULJKW�RI�RFFXSDQF\��XVH�DQG�HQMR\PHQW��WKH�ULJKW�
WR�VHOO�LQ�ZKROH�RU�LQ�SDUW��WKH�ULJKW�WR�FRQWURO�WKH�XVH��WKH�ULJKW�WR�EHTXHDWK��WKH�ULJKW�WR�OHDVH�DQ\�RU�DOO�RI�WKH�ULJKWV��WKH�ULJKW�WR�WKH�
EHQHILWV�GHULYHG�E\�RFFXSDQF\�DQG�XVH�RI�WKH�SURSHUW\��HWF� 

%X\�'RZQ��$�FDVK�SD\PHQW��XVXDOO\�PHDVXUHG�LQ�SRLQWV��WR�D�OHQGHU�LQ�RUGHU�WR�UHGXFH�WKH�LQWHUHVW�UDWH�D�ERUURZHU�PXVW�SD\� 

&DS��7KH�PD[LPXP�DOORZDEOH�LQFUHDVH��IRU�HLWKHU�SD\PHQW�RU�LQWHUHVW�UDWH��IRU�D�VSHFLILHG�DPRXQW�RI�WLPH�RQ�DQ�DGMXVWDEOH�UDWH�PRUW�
JDJH�� 

&DSLWDO�*DLQV��7KH�SURILW�RQ�WKH�VDOH�RI�D�FDSLWDO�DVVHW��VXFK�DV�VWRFN�RU�UHDO�HVWDWH��,I�\RX�VHOO�\RXU�SULPDU\�UHVLGHQFH��\RX�FDQ�H[�
FOXGH����������LQ�SURILW�IURP�FDSLWDO�JDLQV�WD[��$�FRXSOH�FDQ�H[FOXGH���������� 

&&	5¶V��&RYHQDQWV��&RQGLWLRQV��	�5HVWULFWLRQV�7KH�UHVWULFWLRQV�JRYHUQLQJ�WKH�XVH�RI�UHDO�HVWDWH��XVXDOO\�HQIRUFHG�E\�D�KRPHRZQ�
HUV¶�DVVRFLDWLRQ�DQG�SDVVHG�RQ�WR�WKH�QHZ�RZQHUV�RI�SURSHUW\��)RU�H[DPSOH��&&	5V�PD\�WHOO�\RX�KRZ�ELJ�\RXU�KRXVH�FDQ�EH��KRZ�
\RX�PXVW�ODQGVFDSH�\RXU�\DUG�RU�ZKHWKHU�\RX�FDQ�KDYH�SHWV��,I�SURSHUW\�LV�VXEMHFW�WR�&&	5V��EX\HUV�PXVW�EH�QRWLILHG�EHIRUH�WKH�VDOH�
WDNHV�SODFH� 

&HLOLQJ��7KH�PD[LPXP�DOORZDEOH�LQWHUHVW�UDWH�RYHU�WKH�OLIH�RI�WKH�ORDQ�RI�DQ�DGMXVWDEOH�UDWH�PRUWJDJH� 

&HUWLILFDWH�RI�(OLJLELOLW\��7KH�GRFXPHQW�JLYHQ�WR�TXDOLILHG�YHWHUDQV�ZKLFK�HQWLWOHV�WKHP�WR�9$�JXDUDQWHHG�ORDQV�IRU�KRPHV��EXVL�
QHVV��DQG�PRELOH�KRPHV��&HUWLILFDWHV�RI�HOLJLELOLW\�PD\�EH�REWDLQHG�E\�VHQGLQJ�''-�����6HSDUDWLRQ�3DSHU��WR�WKH�ORFDO�9$�RIILFH�
ZLWK�9$�IRUP�������UHTXHVW�IRU�&HUWLILFDWH�RI�(OLJLELOLW\���FKDLQ�RI�WLWOH�$�KLVWRU\�RI�FRQYH\DQFHV�DQG�HQFXPEUDQFHV�RI�D�SURSHUW\�
IURP�VRPH�VWDUWLQJ�SRLQW��ZKHUHE\�WKH�SUHVHQW�RZQHU�GHULYHV�WLWOH� 
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&KDQJHG�&LUFXPVWDQFH��,Q�DFFRUGDQFH�ZLWK�WKH�75,'�5XOH��HYHQWV�ZKLFK�DOORZ�D�FUHGLWRU�WR�UHYLVH�D�/RDQ�(VWLPDWH�RU�D�&ORVLQJ�
'LVFORVXUH�LQFOXGH���L��DQ�H[WUDRUGLQDU\�HYHQW�EH\RQG�WKH�FRQWURO�RI�DQ\�LQWHUHVWHG�SDUW\�RU�RWKHU�XQH[SHFWHG�HYHQW�VSHFLILF�WR�WKH�
FRQVXPHU�RU�WUDQVDFWLRQ���LL��LQIRUPDWLRQ�VSHFLILF�WR�WKH�FRQVXPHU�RU�WUDQVDFWLRQ�WKDW�WKH�FUHGLWRU�UHOLHG�XSRQ�ZKHQ�SURYLGLQJ�WKH�
/RDQ�(VWLPDWH�DQG�WKDW�ZDV�LQDFFXUDWH�RU�FKDQJHG�DIWHU�WKH�GLVFORVXUHV�ZHUH�SURYLGHG���LLL��QHZ�LQIRUPDWLRQ�VSHFLILF�WR�WKH�FRQVXPHU�
RU�WUDQVDFWLRQ�WKDW�WKH�FUHGLWRU�GLG�QRW�UHO\�RQ�ZKHQ�SURYLGLQJ�WKH�/RDQ�(VWLPDWH���LY��UHYLVLRQV�UHTXHVWHG�E\�WKH�FRQVXPHU���Y��ZKHQ�
WKH�/RDQ�(VWLPDWH�H[SLUHV��RU��YL��RQ�WKH�GD\�RI�WKH�UDWH�ORFN�� 

&KDLQ�RI�7LWOH��$�WHUP�DSSOLHG�WR�WKH�SDVW�VHULHV�RI�WUDQVDFWLRQV�DQG�GRFXPHQWV�DIIHFWLQJ�WKH�WLWOH�WR�D�SDUWLFXODU�SDUFHO�RI�ODQG�� 

&ORXG�RQ�7LWOH��$Q�LUUHJXODULW\��SRVVLEOH�FODLP��RU�HQFXPEUDQFH�ZKLFK��LI�YDOLG��ZRXOG�DIIHFW�RU�LPSDLU�WKH�WLWOH�� 

&ORVLQJ��$OVR�NQRZQ�DV�³HVFURZ´�RU�³VHWWOHPHQW�´�7KH�SURFHVV�RI�H[HFXWLQJ�OHJDOO\�ELQGLQJ�GRFXPHQWV��VXFK�DV�GHHGV�DQG�PRUWJDJ�
HV��PRVW�FRPPRQO\�DVVRFLDWHG�ZLWK�WKH�SXUFKDVH�RI�UHDO�HVWDWH�DQG�WKH�ERUURZLQJ�RI�PRQH\�WR�DVVLVW�LQ�WKH�SXUFKDVH�� 

&ORVLQJ�&RVWV��([SHQVHV�IRU�VHUYLFHV�LQFLGHQWDO�WR�D�VDOH�RI�UHDO�HVWDWH��VXFK�DV�VDOHV�FRPPLVVLRQV��ORDQ�IHHV��WLWOH�IHHV��DSSUDLVDO�
IHHV��SRLQWV��FUHGLW�UHSRUW�IHH��GRFXPHQW�SUHSDUDWLRQ�IHH��PRUWJDJH�LQVXUDQFH�SUHPLXP��LQVSHFWLRQV��SUHSD\PHQWV�IRU�SURSHUW\�WD[HV��
GHHG�UHFRUGLQJ�IHH��DQG�KRPHRZQHUV�LQVXUDQFH��&ORVLQJ�FRVWV�FDQ�YDU\�FRQVLGHUDEO\�IURP�RQH�ILQDQFLDO�LQVWLWXWLRQ�WR�DQRWKHU 

&ORVLQJ�'LVFORVXUH��7KH�ILYH-SDJH�&ORVLQJ�'LVFORVXUH��DOVR�UHIHUUHG�WR�DV�&'��PXVW�EH�SURYLGHG�WR�WKH�FRQVXPHU�WKUHH�EXVLQHVV�GD\V�
EHIRUH�WKH\�FORVH�RQ�WKH�ORDQ��7KH�&ORVLQJ�'LVFORVXUH�GHWDLOV�DOO�RI�WKH�FRVWV�DVVRFLDWHG�ZLWK�WKH�PRUWJDJH�WUDQVDFWLRQ�� 

&ORVLQJ�6WDWHPHQW��$�VXPPDWLRQ��LQ�WKH�IRUP�RI�D�EDODQFH�VKHHW��PDGH�DW�D�FORVLQJ�VKRZLQJ�WKH�DPRXQWV�RI�GHELWV�DQG�FUHGLWV�WR�
ZKLFK�HDFK�SDUW\�WR�D�UHDO�HVWDWH�WUDQVDFWLRQ�LV�HQWLWOHG�� 

&ORXGHG�7LWOH��$Q�HQFXPEHUHG�WLWOH��&RLQVXUDQFH��$�IRUP�RI�LQVXUDQFH�XQGHUZULWWHQ�E\�WZR�RU�PRUH�WLWOH�LQVXUHUV�VKDULQJ�D�VLQJOH�
ULVN�XQGHU�VHSDUDWH�WLWOH�LQVXUDQFH�SROLFLHV�LQ�SURSRUWLRQDO�DPRXQWV�� 

&RPPRQ�,QWHUHVW�&RPPXQLW\��&,&���2ZQHUVKLS�FKDUDFWHUL]HG�E\�PXWXDO�RZQHUVKLS�RI�FRPPRQ�DUHDV��HLWKHU�MRLQWO\�RU�WKURXJK�
PHPEHUVKLS�LQ�DQ�DVVRFLDWLRQ��H�J���FRQGRPLQLXPV��SODQQHG�XQLW�GHYHORSPHQWV�DQG�WRZQKRPHV�� 

&RPSDUDEOHV��3URSHUWLHV�ZKLFK�DUH�VLPLODU�WR�D�SDUWLFXODU�SURSHUW\�DQG�DUH�XVHG�WR�FRPSDUH�DQG�HVWDEOLVK�D�YDOXH�IRU�WKDW�SURSHUW\�� 

&RPSRXQG�,QWHUHVW��,QWHUHVW�ZKLFK�LV�FRPSXWHG�RQ�WKH�SULQFLSDO�DQG�DQ\�XQSDLG�DFFXPXODWHG�LQWHUHVW��&RQWUDVW�ZLWK�VLPSOH�LQWHUHVW� 

&RQGHPQDWLRQ��7DNLQJ�SULYDWH�SURSHUW\�IRU�SXEOLF�XVH�WKURXJK�FRXUW�SURFHHGLQJV��$OVR�VHH�³(PLQHQW�'RPDLQ�´� 

&RQGRPLQLXP��$�V\VWHP�RI�LQGLYLGXDO�IHH�RZQHUVKLS�RI�XQLWV�LQ�D�PXOWL�XQLW�VWUXFWXUH��FRPELQHG�ZLWK�MRLQW�RZQHUVKLS�RI�FRPPRQ�
DUHDV�RI�WKH�VWUXFWXUH�DQG�ODQG�� 

&RQVXPPDWLRQ��&RQVXPPDWLRQ�LV�QRW�WKH�VDPH�WKLQJ�DV�FORVLQJ�RU�VHWWOHPHQW��&RQVXPPDWLRQ�RFFXUV�ZKHQ�WKH�FRQVXPHU�EHFRPHV�
OHJDOO\�REOLJDWHG�WR�WKH�FUHGLWRU�RQ�WKH�ORDQ��QRW��IRU�H[DPSOH��ZKHQ�WKH�FRQVXPHU�EHFRPHV�FRQWUDFWXDOO\�REOLJDWHG�WR�D�VHOOHU�RQ�D�
UHDO�HVWDWH�WUDQVDFWLRQ�� 

&RQVXPHU¶V�,QWHQW�WR�3URFHHG��8QOHVV�D�SDUWLFXODU�PDQQHU�RI�FRPPXQLFDWLRQ�LV�UHTXLUHG�E\�WKH�FUHGLWRU��D�FRQVXPHU�LQGLFDWHV�LQ�
WHQW�WR�SURFHHG�ZLWK�WKH�WUDQVDFWLRQ�ZKHQ�WKH�FRQVXPHU�FRPPXQLFDWHV��LQ�DQ\�PDQQHU��WKDW�WKH�FRQVXPHU�FKRRVHV�WR�SURFHHG�DIWHU�WKH�
/RDQ�(VWLPDWH�KDV�EHHQ�GHOLYHUHG��7KLV�PD\�LQFOXGH��L��RUDO�FRPPXQLFDWLRQ�LQ�SHUVRQ�LPPHGLDWHO\�XSRQ�GHOLYHU\�RI�WKH�/RDQ�(VWL�
PDWH��RU��LL��RUDO�FRPPXQLFDWLRQ�RYHU�WKH�SKRQH��ZULWWHQ�FRPPXQLFDWLRQ�YLD�HPDLO��RU�VLJQLQJ�D�SUHSULQWHG�IRUP�DIWHU�UHFHLSW�RI�WKH�
/RDQ�(VWLPDWH��$�FRQVXPHU¶V�VLOHQFH�LV�QRW�LQGLFDWLYH�RI�LQWHQW�WR�SURFHHG�� 

&RQWLQJHQF\��$�SURYLVLRQ�LQ�D�FRQWUDFW�VWDWLQJ�WKDW�VRPH�RU�DOO�RI�WKH�WHUPV�RI�WKH�FRQWUDFW�ZLOO�EH�DOWHUHG�RU�YRLGHG�E\�WKH�RFFXU�
UHQFH�RI�D�VSHFLILF�HYHQW��$�FRPPRQ�H[DPSOH�LV�D�%X\HU�ZKR�HQWHUV�LQWR�WKH�SXUFKDVH�RI�DQRWKHU�KRPH�EHIRUH�KLV�FXUUHQW�KRPH�LV�
VROG��7KH�%X\HU�ZLOO�XVXDOO\�DVN�IRU�WKH�6HOOHU�WR�PDNH�WKH�VDOH�FRQWLQJHQW�XSRQ�WKH�VDOH�RI�WKH�%X\HU¶V�FXUUHQW�KRPH��,I�WKH�6HOOHU�
UHFHLYHV�DQRWKHU�RIIHU�IRU�WKH�SURSHUW\��WKH�ILUVW�%X\HU�PXVW�HLWKHU�DJUHH�WR�EX\�WKH�KRPH�ZLWKRXW�DQ\�FRQWLQJHQF\��RU�VWHS�DVLGH�DQG�
OHW�VRPHRQH�HOVH�SXUFKDVH�WKH�KRPH� 

&RQYH\��7KH�DFW�RI�GHHGLQJ�RU�WUDQVIHUULQJ�WLWOH�WR�DQRWKHU�� 
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&RQYH\DQFH��$Q�LQVWUXPHQW�E\�ZKLFK�WLWOH�LV�WUDQVIHUUHG��H�J���D�GHHG��$OVR�WKH�DFW�RI�WUDQVIHUULQJ�WLWOH�� 

&R-7HQDQWV��7ZR�RU�PRUH�WHQDQWV�ZKR�UHQW�WKH�VDPH�SURSHUW\�XQGHU�WKH�VDPH�OHDVH�RU�UHQWDO�DJUHHPHQW��(DFK�FR-WHQDQW�LV������
UHVSRQVLEOH�IRU�FDUU\LQJ�RXW�WKH�UHQWDO�DJUHHPHQW��ZKLFK�LQFOXGHV�SD\LQJ�WKH�HQWLUH�UHQW�LI�WKH�RWKHU�WHQDQW�VNLSV�WRZQ�DQG�SD\LQJ�IRU�
GDPDJH�FDXVHG�E\�WKH�RWKHU�WHQDQW� 

&UHGLW�6FRUH��,Q�WKH�PRUWJDJH�OHQGLQJ�ZRUOG��FUHGLW�VFRUHV�HLWKHU�PDNH�RU�EUHDN�\RX�ZKHQ�LW�FRPHV�WR�REWDLQLQJ�D�KRPH�PRUWJDJH�RU�
JHWWLQJ�WKH�EHVW�UDWH�\RX�FDQ��7KHUH�DUH�WKUHH�GLIIHUHQW�VFRUHV�DYDLODEOH�WR�D�PRUWJDJH�OHQGHU�HDFK�EHLQJ�JHQHUDWHG�E\�WKH�WKUHH�GLIIHU�
HQW�FUHGLW�DJHQFLHV��7KH�PRVW�SRSXODU��NQRZQ�DV�D�)LFR�VFRUH�LV�IURP�([SHULDQ��IRUPHUO\�75:���WKHQ�WKHUH�LV�D�%HDFRQ�VFRUH�IURP�
(TXLID[��DQG�ILQDOO\�D�(PSHULFD�VFRUH�IURP�7UDQV�8QLRQ��7KLV�LV�WKH�³PRUWJDJH�VFRULQJ´�V\VWHP�XVHG�WR�JHW�D�FRQYHQWLRQDO�PRUWJDJH��
6LPSO\��FUHGLW�VFRUHV�DUH�QXPEHUV�FDOFXODWHG�EDVHG�XSRQ�\RXU�FUHGLW�KLVWRU\��7KH�EHWWHU�\RXU�FUHGLW��WKH�KLJKHU�\RXU�QXPEHU�RU�VFRUH�
ZLOO�EH�-�WKH�ZRUVH�\RXU�FUHGLW��WKH�ORZHU�WKH�VFRUH�� 

&XO-GH-6DF��7KH�WHUPLQXV�RI�D�VWUHHW�RU�DOOH\��8VXDOO\�ODLG�RXW�E\�PRGHUQ�HQJLQHHUV�WR�SURYLGH�D�FLUFXODU�WXUQDURXQG�IRU�YHKLFOHV�� 

'HEW-6HUYLFH�5DWLR��7KH�PHDVXUHPHQW�RI�GHEW�SD\PHQWV�WR�JURVV�KRXVHKROG�LQFRPH�ZKLFK�PD\�LQFOXGH��LQ�DGGLWLRQ�WR�WKH�PDLQ�
ZDJH�HDUQHU¶V�VDODU\��VDODULHV�RI�RWKHU�ZDJH�HDUQHUV��FRPPLVVLRQV��ERQXVHV��RYHUWLPH��HWF� 

'HHG��$�ZULWWHQ�GRFXPHQW�E\�ZKLFK�WKH�RZQHUVKLS�RI�ODQG�LV�WUDQVIHUUHG�IURP�RQH�SHUVRQ�WR�DQRWKHU�� 

'HHG�LQ�/LHX��RI�IRUHFORVXUH���$�PHDQV�RI�HVFDSLQJ�DQ�RYHUO\�EXUGHQVRPH�PRUWJDJH��,I�D�KRPHRZQHU�FDQ¶W�PDNH�WKH�PRUWJDJH�SD\�
PHQWV�DQG�FDQ¶W�ILQG�D�EX\HU�IRU�WKH�KRXVH��PDQ\�OHQGHUV�ZLOO�DFFHSW�RZQHUVKLS�RI�WKH�SURSHUW\�LQ�SODFH�RI�WKH�PRQH\�RZHG�RQ�WKH�
PRUWJDJH��(YHQ�LI�WKH�OHQGHU�ZRQ¶W�DJUHH�WR�DFFHSW�WKH�SURSHUW\��WKH�KRPHRZQHU�FDQ�SUHSDUH�D�TXLWFODLP�GHHG�WKDW�XQLODWHUDOO\�WUDQV�
IHUV�WKH�KRPHRZQHU¶V�SURSHUW\�ULJKWV�WR�WKH�OHQGHU� 

'LVFORVXUH��7KH�PDNLQJ�NQRZQ�RI�D�IDFW�WKDW�KDG�SUHYLRXVO\�EHHQ�KLGGHQ��D�UHYHODWLRQ��<RX�PXVW�GLVFORVH�SK\VLFDO�GHIHFWV�LQ�D�
KRXVH�\RX�DUH�VHOOLQJ��VXFK�DV�D�OHDN\�URRI�RU�SUHYLRXV�IORRGV�� 

'LVFRXQW�3RLQWV��RU�SRLQWV���7KH�DPRXQW�SDLG�HLWKHU�WR�PDLQWDLQ�RU�ORZHU�WKH�LQWHUHVW�UDWH�FKDUJHG��(DFK�SRLQW�LV�HTXDO�WR�RQH�SHU�
FHQW������RI�WKH�ORDQ�DPRXQW��L�H���WZR�SRLQWV�RQ�D����������PRUWJDJH�ZRXOG�HTXDO��������� 

'RPLQDQW�7HQHPHQW��3URSHUW\�WKDW�FDUULHV�D�ULJKW�WR�XVH�D�SRUWLRQ�RI�D�QHLJKERULQJ�SURSHUW\��)RU�H[DPSOH��SURSHUW\�WKDW�EHQHILWV�
IURP�D�EHDFK�DFFHVV�WUDLO�DFURVV�DQRWKHU�SURSHUW\�LV�WKH�GRPLQDQW�WHQHPHQW�� 

'RZQ�3D\PHQW��$Q�DPRXQW�RI�PRQH\�WKH�EX\HU�SD\V�ZKLFK�LV�WKH�GLIIHUHQFH�EHWZHHQ�WKH�SXUFKDVH�SULFH�DQG�WKH�PRUWJDJH�DPRXQW�� 

'XDO�$JHQF\��5HSUHVHQWLQJ�WKH�EX\HU�DQG�WKH�VHOOHU�LQ�WKH�VDPH�WUDQVDFWLRQ�E\�WKH�VDPH�DJHQW��75(/$�UHTXLUHV�WKDW�DOO�SDUWLHV�WR�D�
GXDO�DJHQF\�KDYH�IXOO�NQRZOHGJH�DQG�FRQVHQW��'LVFORVHG�'XDO�$JHQF\�� 

'XH-RQ-6DOH�&ODXVH��3URYLVLRQ�LQ�D�PRUWJDJH�RU�GHHG�RI�WUXVW�ZKLFK�UHTXLUHV�ORDQ�WR�EH�SDLG�LQ�IXOO�LI�SURSHUW\�LV�VROG�RU�WUDQVIHUUHG��� 

(DUQHVW�0RQH\��$GYDQFH�SD\PHQW�RI�SDUW�RI�WKH�SXUFKDVH�SULFH�WR�ELQG�D�FRQWUDFW�IRU�SURSHUW\�� 

(DVHPHQW��$Q�LQWHUHVW�LQ�ODQG�RZQHG�E\�DQRWKHU�WKDW�HQWLWOHV�LWV�KROGHU�WR�D�VSHFLILF�OLPLWHG�XVH��VXFK�DV�OD\LQJ�D�VHZHU��SXWWLQJ�XS�
HOHFWULF�SRZHU�OLQHV�RU�FURVVLQJ�WKH�SURSHUW\�� 

(DVHPHQW�E\�3UHVFULSWLRQ��$�ULJKW�WR�XVH�SURSHUW\��DFTXLUHG�E\�D�ORQJ�WUDGLWLRQ�RI�RSHQ�DQG�REYLRXV�XVH��)RU�H[DPSOH��LI�KLNHUV�
KDYH�EHHQ�XVLQJ�D�WUDLO�WKURXJK�\RXU�EDFN\DUG�IRU�WHQ�\HDUV�DQG�\RX¶YH�QHYHU�FRPSODLQHG��WKH\�SUREDEO\�KDYH�DQ�HDVHPHQW�E\�SUH�
VFULSWLRQ�WKURXJK�\RXU�\DUG�WR�WKH�WUDLO� 

(JUHVV��$Q�H[LW��7KH�ULJKW�WR�OHDYH�D�WUDFW�RI�ODQG�� 

(PEOHPHQWV��$QQXDO�FURSV�SURGXFHG�E\�FXOWLYDWLRQ��7KH\�DUH�GHHPHG�WR�EH�SHUVRQDO�SURSHUW\� 

(PLQHQW�'RPDLQ��7KH�SRZHU�RI�WKH�VWDWH�WR�WDNH�SULYDWH�SURSHUW\�IRU�SXEOLF�XVH�XSRQ�SD\PHQW�RI�MXVW�FRPSHQVDWLRQ�� 

(QFURDFKPHQW��$�WUHVSDVV�RU�LQWUXVLRQ�RQWR�DQRWKHU¶V�SURSHUW\��XVXDOO\�E\�D�VWUXFWXUH��ZDOO�RU�IHQFH� 

        33 Real Estate Glossary 



 

 

 &KULVW\�:DOWRQ�_�5(�0$;�6HOHFW 

��������������_������������� 

ZZZ�*RRGQLJKW&KULVW\�FRP 
48 

(QFXPEUDQFH��$�OLHQ��OLDELOLW\�RU�FKDUJH�XSRQ�D�SDUFHO�RI�ODQG��H�J��D�PRUWJDJH�RU�HDVHPHQW�� 

(TXLW\��7KH�GLIIHUHQFH�LQ�GROODUV�EHWZHHQ�D�KRXVH¶V�YDOXH�DQG�WKH�PRUWJDJH�DPRXQW�� 

(VFDODWRU�&ODXVH��7KH�FODXVH�LQ�D�FRQWUDFW�SHUPLWWLQJ�DGMXVWPHQWV�RI�WKH�SD\PHQWV� 

(VFURZ��$�SURFHGXUH�ZKHUHE\�D�GLVLQWHUHVWHG�WKLUG�SDUW\�KDQGOHV�OHJDO�GRFXPHQWV�DQG�IXQGV�RQ�EHKDOI�RI�D�VHOOHU�DQG�EX\HU��DQG�
GHOLYHUV�WKHP�XSRQ�SHUIRUPDQFH�E\�WKH�SDUWLHV�� 

(VFURZ�$FFRXQW���L��$�WKLUG�SDUW\�DFFRXQW�WKDW�KROGV�PRQH\�VDIHO\�ZKLOH�D�VDOH�LV�LQ�SURJUHVV���LL��$Q�DFFRXQW�XVHG�WR�VDYH�PRQLHV�
UHTXLUHG�IRU�WKH�SD\PHQW�RI�DQ�HYHQWXDO�GHEW��2IWHQ�XVHG�E\�OHQGHUV�WR�VDYH�IRU�SURSHUW\�WD[HV��KD]DUG�LQVXUDQFH��KRPHRZQHU¶V�GXHV��
HWF��(VFURZ�DFFRXQWV�DUH�W\SLFDOO\�QRQ-LQWHUHVW�EHDULQJ�IRU�WKH�FRQWULEXWRUV��EXW�PD\�SD\�LQWHUHVW�WR�WKH�HQWLW\�KROGLQJ�WKH�DFFRXQW�
�OHQGHUV��WLWOH�FRPSDQLHV��ODZ\HUV��HWF��� 

(W�8[��$EEUHYLDWLRQ�IRU�³HW�X[RU�´�PHDQLQJ�³DQG�ZLIH´� 

([DPLQDWLRQ�RI�7LWOH��7KH�LQYHVWLJDWLRQ�DQG�LQWHUSUHWDWLRQ�RI�WKH�UHFRUG�WLWOH�WR�UHDO�SURSHUW\�EDVHG�RQ�WKH�WLWOH�VHDUFK�RU�DEVWUDFW�� 

([FHSWLRQ��,Q�OHJDO�GHVFULSWLRQV��WKDW�SRUWLRQ�RI�ODQG�WR�EH�GHOHWHG�RU�H[FOXGHG��7KH�WHUP�RIWHQ�LV�XVHG�LQ�D�GLIIHUHQW�VHQVH�WR�PHDQ�DQ�
HQFXPEUDQFH�RQ�WLWOH��H[FOXGHG�IURP�FRYHUDJH�LQ�D�WLWOH�LQVXUDQFH�SROLF\�� 

([FOXVLYH�$JHQF\��($���$�OLVWLQJ�DJUHHPHQW�ZKLFK�JLYHV�WKH�OLVWLQJ�DJHQW�WKH�ULJKW�WR�VHOO�WKH�SURSHUW\�IRU�D�VSHFLILHG�WLPH��7KH�
RZQHU�UHVHUYHV�WKH�ULJKW�WR�VHOO�WKH�SURSHUW\�KLPVHOI�ZLWKRXW�SD\LQJ�D�FRPPLVVLRQ�WR�WKH�DJHQW��%URNHUV�UXQ�WKH�ULVN�RI�LQYHVWLQJ�WKHLU�
WLPH��HIIRUW��DQG�PRQH\�LQ�D�OLVWLQJ�WKDW��HYHQ�LI�VROG�WKURXJK�WKHLU�PDUNHWLQJ�HIIRUWV��GRHV�QRW�SURGXFH�D�FRPPLVVLRQ��&RQWUDVW�ZLWK�
([FOXVLYH�5LJKW�WR�6HOO�� 

([FOXVLYH�5LJKW�WR�6HOO��(56���$�OLVWLQJ�DJUHHPHQW�ZKLFK�JLYHV�WKH�OLVWLQJ�DJHQW�WKH�ULJKW�WR�VHOO�WKH�SURSHUW\�IRU�D�VSHFLILHG�WLPH��
ZLWK�WKH�ULJKW�WR�FROOHFW�D�FRPPLVVLRQ�LI�WKH�SURSHUW\�LV�VROG�E\�DQ\RQH��LQFOXGLQJ�WKH�RZQHU��GXULQJ�WKH�OLVWLQJ�SHULRG��&RQWUDVW�ZLWK�
([FOXVLYH�$JHQF\� 

)DLU�+RXVLQJ�$FW�	�)DLU�+RXVLQJ�$PHQGPHQWV�$FW��)HGHUDO�ODZV�WKDW�SURKLELW�KRXVLQJ�GLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�UDFH�RU�FRO�
RU��QDWLRQDO�RULJLQ��UHOLJLRQ��VH[��IDPLOLDO�VWDWXV�RU�GLVDELOLW\��7KH�IHGHUDO�$FWV�DSSO\�WR�DOO�DVSHFWV�RI�WKH�ODQGORUG�WHQDQW�UHODWLRQVKLS��
IURP�UHIXVLQJ�WR�UHQW�WR�PHPEHUV�RI�FHUWDLQ�JURXSV�WR�SURYLGLQJ�GLIIHUHQW�VHUYLFHV�GXULQJ�WHQDQF\�� 

)DLU�+RXVLQJ�/DZV��)HGHUDO��VWDWH��DQG�ORFDO�ODZV��SDUWLFXODUO\�7LWOH�9,,,�RI�WKH������&LYLO�5LJKWV�$FW��7LWOH�9,�RI�WKH�&LYLO�5LJKWV�
$FW�RI�������DQG�WKH�&LYLO�5LJKWV�$FW�RI�������ZKLFK�IRUELG�GLVFULPLQDWLRQ�EHFDXVH�RI�UDFH��VH[��FRORU��UHOLJLRQ��RU�QDWLRQDO�RULJLQ��LQ�
WKH�VHOOLQJ�RU�UHQWLQJ�RI�KRPHV�RU�DSDUWPHQWV��DQG�LQ�RWKHU�VSHFLILHG�WUDQVDFWLRQV��7KHVH�ODZV�KDYH�EHHQ�UHFHQWO\�EHHQ�H[SDQGHG�WR�
LQFOXGH�IDPLOLDO�VWDWXV��KDYLQJ�FKLOGUHQ��DQG�GLVDELOLWLHV��$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�� 

)DQQLH�0DH��)HGHUDO�1DWLRQDO�0RUWJDJH�$VVRFLDWLRQ��DOVR�)10$��LV�D�SULYDWH�FRUSRUDWLRQ��IHGHUDOO\�FKDUWHUHG�WR�SURYLGH�ILQDQFLDO�
SURGXFWV�DQG�VHUYLFHV�WKDW�LQFUHDVH�WKH�DYDLODELOLW\�DQG�DIIRUGDELOLW\�RI�KRXVLQJ�E\�SXUFKDVLQJ�PRUWJDJH�ORDQV�� 

)HGHUDO�+RXVLQJ�$GPLQLVWUDWLRQ��7KH�)HGHUDO�+RXVLQJ�$GPLQLVWUDWLRQ��)+$���D�ZKROO\�RZQHG�JRYHUQPHQW�FRUSRUDWLRQ��ZDV�HV�
WDEOLVKHG�XQGHU�WKH�1DWLRQDO�+RXVLQJ�$FW�RI������WR�LPSURYH�KRXVLQJ�VWDQGDUGV�DQG�FRQGLWLRQV��WR�SURYLGH�DQ�DGHTXDWH�KRPH�ILQDQF�
LQJ�V\VWHP�WKURXJK�LQVXUDQFH�RI�PRUWJDJHV��DQG�WR�VWDELOL]H�WKH�PRUWJDJH�PDUNHW��)+$�ZDV�FRQVROLGDWHG�LQWR�WKH�QHZO\�HVWDEOLVKHG�
'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��+8'��LQ�������6LQFH�������)+$�KDV�EHHQ�H[WUHPHO\�VXFFHVVIXO�LQ�DFKLHYLQJ�WKHVH�
JRDOV��)+$�ORDQV�UHTXLUH�VSHFLDO�D�DSSUDLVDO�LQVSHFWLRQ�WKDW�GHWHUPLQH�LI�D�SURSHUW\�PHHW�WKH�DJHQF\¶V�PLQLPXP�SURSHUW\�VWDQGDUGV��
:KLOH�VRPHZKDW�PRUH�H[SHQVLYH�WKDW�D�FRQYHQWLRQDO�ORDQ�LQ�WHUPV�RI�LQWHUHVW�UDWHV�DQG�LQVXUDQFH�IHHV��)+$�ORDQV�RIIHU�VOLJKWO\�PRUH�
OLEHUDO�TXDOLI\LQJ�FULWHULD 

)HH�6LPSOH�(VWDWH��7KH�JUHDWHVW�SRVVLEOH�HVWDWH�LQ�ODQG�ZKHUH�WKH�WLWOH�LV�KHOG�FRPSOHWHO\�DQG�ZLWKRXW�DQ\�OLPLWDWLRQV�RU�FRQGLWLRQV��
6RPHWLPHV�GHVLJQDWHG�VLPSO\�DV�³)HH�´� 

)LGXFLDU\��7KH�UHODWLRQVKLS�RI�WUXVW��KRQHVW\�DQG�FRQILGHQFH�EHWZHHQ�DJHQW�DQG�SULQFLSDO��WKH�IDLWKIXO�UHODWLRQVKLS�RZHG�E\�DQ�DJHQW�
WR�WKH�SULQFLSDO��� 
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)L[HG�5DWH�0RUWJDJH��$�PRUWJDJH�RQ�ZKLFK�WKH�VDPH�UDWH�RI�LQWHUHVW�LV�FKDUJHG�IRU�WKH�OLIH�RI�WKH�PRUWJDJH�� 

)L[WXUHV��$Q\�LWHP�RI�SURSHUW\�VR�DWWDFKHG�WR�UHDO�SURSHUW\�WKDW�LW�EHFRPHV�D�SDUW�RI�WKH�UHDO�SURSHUW\�� 

)ORRG�&HUWLILFDWLRQ��$�FRPPRQ�WHUP�IRU�D�)HGHUDO�(PHUJHQF\�0DQDJHPHQW�$JHQF\��)(0$��6WDQGDUG�)ORRG�+D]DUG�'HWHUPLQD�
WLRQ�)RUP��6)+')���7KLV�GHWHUPLQHV�ZKHWKHU�ODQG�RU�D�EXLOGLQJ�LV�ORFDWHG�ZLWKLQ�D�6SHFLDO�)ORRG�+D]DUG�$UHD�IRU�SXUSRVHV�RI�IORRG�
LQVXUDQFH�UHTXLUHPHQWV�XQGHU�WKH�1DWLRQDO�)ORRG�,QVXUDQFH�3URJUDP�� 

)ORRG�LQVXUDQFH��$�VSHFLDO�DQG�VHSDUDWH�W\SH�RI�KRPHRZQHU¶V�LQVXUDQFH�WKH�SURYLGHV�FRYHUDJH�IRU�GDPDJHV�UHVXOWLQJ�IURP�IORRGLQJ��
)ORRG�LQVXUDQFH�LV�UHTXLUHG�E\�PRVW�OHQGHUV�RQO\�LI�WKH�SURSHUW\�LV�ORFDWHG�ZLWKLQ�D�GHVLJQDWHG�IORRG�SODLQ��7KH�FRVW�RI�WKH�SROLF\�LV�
UHODWHG�WR�WKH�DVVRFLDWHG�IORRGLQJ�ULVN��,I�D�SURSHUW\�KDV�D�VPDOO�VHFWLRQ�RI�ODQG�ORFDWHG�ZLWKLQ�D�IORRG�SODLQ��EXW�DZD\�IURP�WKH�UHVL�
GHQWLDO�LPSURYHPHQWV��KRXVH���WKH�OHQGHU�ZLOO�VWLOO�UHTXLUH�D�SROLF\��EXW�LWV�FRVW�ZLOO�EH�PXFK�ORZHU��/LNHZLVH��IORRG�LQVXUDQFH�SROL�
FLHV�IRU�SURSHUWLHV�QRW�ORFDWHG�ZLWKLQ�DQ\�IORRGSODLQ��DUH�IDLUO\�LQH[SHQVLYH��0RVW�IORRG�LQVXUDQFH�LV�XQGHUZULWWHQ�E\�WKH�IHGHUDO�JRY�
HUQPHQW�WKURXJK�)(0$�DQG�WKH�1DWLRQDO�)ORRG�,QVXUDQFH�3URJUDP�LQ�FRRSHUDWLRQ�ZLWK�SULYDWH�LQVXUDQFH�DJHQFLHV�� 

)ORRG�SODLQV��DUH�E\�GHILQLWLRQ�VXEMHFW�WR�SHULRGLF�IORRGLQJ��7KH\�DUH�JHQHUDOO\�FKDUDFWHUL]HG�E\�UHODWLYHO\�IODW�WRSRJUDSK\�DQG�VRLO�
W\SHV�WKDW�ZHUH�ODLG�GRZQ�GXULQJ�SDVW�LQXQGDWLRQV�E\�IORRG�ZDWHUV��,I�\RXU�SURSHUW\�LV�LQ�WKH����-\HDU�IORRG�SODLQ��WKHUH�LV�D��-LQ-����
FKDQFH�LQ�DQ\�JLYHQ�\HDU�WKDW�\RXU�SURSHUW\�ZLOO�IORRG��,I�LW�LV�LQ�WKH���-\HDU�IORRG�SODLQ��WKHUH�LV�D��-LQ-���FKDQFH�LQ�DQ\�JLYHQ�\HDU�
WKDW�\RXU�SURSHUW\�ZLOO�IORRG��7KH�VWDWLVWLFDO�FKDQFH�RI�IORRGLQJ�LV�QRW�FKDQJHG�E\�DQ\�RQH�IORRGLQJ�HYHQW��EXW�UHSHDWHG�IORRGLQJ�PD\�
UHVXOW�LQ�WKH�IORRG�SODLQ�EHLQJ�UHFDOFXODWHG��$����-\HDU�IORRG�SODLQ�LV�DOZD\V�ZLGHU�WKDQ�D���-\HDU�IORRG�SODLQ��DQG�WKH���-\HDU�IORRG�
SODLQ�LV�FRQWDLQHG�ZLWKLQ�WKH����-\HDU�IORRG�SODLQ��7KH�IORRG�SURQH�DUHDV�RI�WKH�8QLWHG�6WDWHV�FRYHU�DSSUR[LPDWHO\���������VTXDUH�
PLOHV�RU����PLOOLRQ�DFUHV�RI�ODQG��DQ�DUHD�URXJKO\�WKH�VL]H�RI�WKH�6WDWH�RI�0RQWDQD��3HRSOH�OLYLQJ�LQ�IORRG�SODLQV�DUH����WLPHV�PRUH�
OLNHO\�WR�H[SHULHQFH�D�IORRGLQJ�GLVDVWHU�WKDQ�WKH\�DUH�D�ILUH�GLVDVWHU�GXULQJ�WKH�OLIH�RI�WKH���-\HDU�PRUWJDJH�RQ�WKHLU�KRPHV��7KH�
FKDQJHV�LQ�IORRG�SODLQ�PDSV�UHIOHFW�FKDQJHV�LQ�ODQG�XVH��VXFK�DV�LQFUHDVHG�EXLOGLQJ�DFWLYLW\���FKDQJHV�LQ�WKH�ZDWHUZD\V��DQG�IORRG�
FRQWURO�LPSURYHPHQWV��VXFK�DV�GHWHQWLRQ�SRQGV�RU�RWKHU�IORRG�FRQWURO�PHDVXUHV���$V�PRUH�ORWV�DUH�FRYHUHG�ZLWK�PRUH�EXLOGLQJV�DQG�
SDUNLQJ�ORWV��WKH�DPRXQW�RI�ZDWHU�WKDW�IORZV�LQWR�FUHHNV�DQG�ODNHV�LQFUHDVHV�EHFDXVH�WKHUH�LV�OHVV�YHJHWDWLRQ�WR�DEVRUE�WKH�ZDWHU�ZKHQ�
LW�UDLQV��7KLV�LV�RQH�UHDVRQ�ZK\�EXLOGLQJV�WKDW�ZHUH�QRW�RULJLQDOO\�EXLOW�LQ�D�IORRG�SODLQ�DUH�QRZ�LQ�WKH���-\HDU�RU����-\HDU�IORRG�
SODLQ� 

)RUIHLWXUH�RI�7LWOH��3URYLVLRQ�LQ�D�GHHG�FUHDWLQJ�D�FRQGLWLRQ�ZKLFK�ZLOO�FDXVH�WLWOH�WR�EH�SDVVHG�WR�DQRWKHU��VKRXOG�FHUWDLQ�FLUFXP�
VWDQFHV�RFFXU�� 

)UHGGLH�0DF��)HGHUDO�+RPH�/RDQ�0RUWJDJH�&RUSRUDWLRQ��DOVR�)+/0&��LV�D�VWRFNKROGHU-RZQHG�FRUSRUDWLRQ�FKDUWHUHG�E\�&RQJUHVV�
WKDW�SXUFKDVHV�PRUWJDJH�ORDQV��� 

)URQW�)RRW��2QH�OLQHDU�IRRW�����LQFKHV��DORQJ�WKH�VWUHHW�VLGH�RI�D�ORW� 

*HQHUDO�:DUUDQW\�'HHG��$�GHHG�LQ�ZKLFK�WKH�JUDQWRU�IXOO\�ZDUUDQWV�JRRG�DQG�FOHDU�WLWOH�WR�WKH�SURSHUW\��$�JHQHUDO�ZDUUDQW\�GHHG�
RIIHUV�WKH�PRVW�SURWHFWLRQ�RI�DQ\�GHHG� 

*LQQLH�0DH��*RYHUQPHQW�1DWLRQDO�0RUWJDJH�$VVRFLDWLRQ��DOVR�*10$��LV�D�ZKROO\�RZQHG�8QLWHG�6WDWHV�FRUSRUDWLRQ�WKDW�JXDUDQ�
WHHV�SULYDWHO\�LVVXHG�VHFXULWLHV�EDFNHG�E\�SRROV�RI�PRUWJDJHV�LQVXUHG�E\�)+$��)HGHUDO�+RXVLQJ�$GPLQLVWUDWLRQ���)0+$��)DUPHUV�
+RPH�$GPLQLVWUDWLRQ��RU�9$��9HWHUDQV�$GPLQLVWUDWLRQ��� 

*RRG�)DLWK�(VWLPDWH��$�ZULWWHQ�HVWLPDWH�RI�FORVLQJ�FRVWV�ZKLFK�D�OHQGHU�PXVW�SURYLGH�\RX�ZLWKLQ�WKUHH�GD\V�RI�VXEPLWWLQJ�DQ�DSSOL�
FDWLRQ�� 

*RYHUQPHQW�6XUYH\�0HWKRG��$�V\VWHP�RI�ODQG�GHVFULSWLRQ�LQ�VRPH�VWDWHV�WKDW�XVHV�PHULGLDQV��QRUWK�DQG�VRXWK�OLQHV��DQG�EDVH�OLQHV�
�HDVW�DQG�ZHVW�OLQHV���$UHDV�LQFOXGH�TXDGUDQJOHV�����PLOHV�RQ�HDFK�VLGH���WRZQVKLSV����PLOHV�RQ�HDFK�VLGH���DQG�VHFWLRQV����PLOH�RQ�
HDFK�VLGH���$OVR�NQRZQ�DV�WKH�5HFWDQJXODU�6XUYH\�0HWKRG��&RQWUDVW�ZLWK�PHWHV�DQG�ERXQGV��DQG�UHFRUGHG�SODW��/RW�DQG�%ORFN�1XP�
EHU��PHWKRG�� 

*UDFH�3HULRG��$�SHULRG�RI�WLPH�GXULQJ�ZKLFK�D�ORDQ�SD\PHQW�PD\�EH�SDLG�DIWHU�LWV�GXH�GDWH�EXW�QRW�LQFXU�D�ODWH�SHQDOW\��6XFK�ODWH�
SD\PHQWV�PD\�EH�UHSRUWHG�RQ�\RXU�FUHGLW�UHSRUW�� 
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*UDGXDWHG�3D\PHQW�0RUWJDJH��$�ORDQ�LQ�ZKLFK�PRQWKO\�SD\PHQWV�DUH�UHODWLYHO\�VPDOO�LQ�WKH�EHJLQQLQJ�DQG�JUDGXDOO\�LQFUHDVH�LQ�
GROODU�DPRXQW�RYHU�WKH�OLIH�RI�WKH�PRUWJDJH�� 

*UDQWHH��$�SHUVRQ�ZKR�DFTXLUHV�DQ�LQWHUHVW�LQ�ODQG�E\�GHHG��JUDQW�RU�RWKHU�ZULWWHQ�LQVWUXPHQW�� 

*UDQW�'HHG�$�GHHG�FRQWDLQLQJ�DQ�LPSOLHG�SURPLVH�WKDW�WKH�SHUVRQ�WUDQVIHUULQJ�WKH�SURSHUW\�DFWXDOO\�RZQV�WKH�WLWOH�DQG�WKDW�LW�LV�QRW�
HQFXPEHUHG�LQ�DQ\�ZD\��H[FHSW�DV�GHVFULEHG�LQ�WKH�GHHG��7KLV�LV�WKH�PRVW�FRPPRQO\�XVHG�W\SH�RI�GHHG� 

*UDQWRU��$�SHUVRQ��ZKR��E\�D�ZULWWHQ�LQVWUXPHQW��WUDQVIHUV�WR�DQRWKHU�DQ�LQWHUHVW�LQ�ODQG�� 

+DEHQGXP�&ODXVH��7KH�³WR�KDYH�DQG�KROG´�FODXVH�ZKLFK�GHILQHV�RU�OLPLWV�WKH�TXDQWLW\�RI�WKH�HVWDWH�JUDQWHG�LQ�WKH�SUHPLVHV�RI�WKH�
GHHG� 

+LJKHVW�DQG�%HVW�8VH��7KH�SDUWLFXODU�XVH�RI�D�UHDO�SURSHUW\�ZKLFK�ZLOO�SURGXFH�WKH�JUHDWHVW�ILQDQFLDO�UHWXUQ��7KH�RSWLPXP�XVH�RI�D�
VLWH�DV�XVHG�LQ�DSSUDLVDO��7KLV�LV�RIWHQ�GHWHUPLQHG�E\�ORFDWLRQ��QHLJKERULQJ�SURSHUWLHV��GHHG�UHVWULFWLRQV�DQG�ORFDO�]RQLQJ�UHJXODWLRQV��
$�KRPH�EXLOW�RQ�D�EXV\�VWUHHW��VXUURXQGHG�E\�FRPPHUFLDO�SURSHUW\��DQG�QRW�UHVWULFWHG�IURP�RWKHU�GHYHORSPHQW��LV�QRW�IXOILOOLQJ�LWV�
KLJKHVW�DQG�EHVW�XVH��2QFH�WKH�SURSHUW\�LV�UHGHYHORSHG�LQWR�FRPPHUFLDO�SURSHUW\��LW�FDQ�PHHW�LW�HFRQRPLF�SRWHQWLDO� 

+RPH�(TXLW\�&RQYHUVLRQ�0RUWJDJH��$�UHYHUVH�RU�UHYHUVH�DQQXLW\�PRUWJDJH�LQ�ZKLFK�+8'��WKURXJK�)+$��JXDUDQWHHV�WKDW�WKH�ERU�
URZHU�ZLOO�UHFHLYH�PRQWKO\�SD\PHQWV�IURP�WKH�LQVXUHU��)+$���LQ�WKH�HYHQW�WKH�OHQGHU�LV�XQDEOH�WR�PDNH�SD\PHQWV�WR�WKH�ERUURZHU�� 

+RPH�(TXLW\�/LQH�RI�&UHGLW��+(/2&���$�ORDQ�LQ�ZKLFK�WKH�OHQGHU�DJUHHV�WR�OHQG�D�PD[LPXP�DPRXQW�ZLWKLQ�DQ�DJUHHG�SHULRG�
�FDOOHG�D�WHUP���ZKHUH�WKH�FROODWHUDO�LV�WKH�ERUURZHU¶V�HTXLW\�LQ�KLV�KHU�KRXVH�� 

+RPH�:DUUDQW\��$�VHUYLFH�FRQWUDFW�WKDW�FRYHUV�D�PDMRU�KRXVLQJ�V\VWHP--IRU�H[DPSOH��SOXPELQJ�RU�HOHFWULFDO�ZLULQJ-IRU�D�VHW�SHULRG�
RI�WLPH�IURP�WKH�GDWH�D�KRXVH�LV�VROG��7KH�ZDUUDQW\�JXDUDQWHHV�UHSDLUV�WR�WKH�FRYHUHG�V\VWHP�DQG�LV�UHQHZDEOH� 

+RPHRZQHUV¶�$VVRFLDWLRQ��+2$��$Q�RUJDQL]DWLRQ�FRPSULVLQJ�QHLJKERUV�FRQFHUQHG�ZLWK�PDQDJLQJ�WKH�FRPPRQ�DUHDV�RI�D�VXEGLYL�
VLRQ�RU�FRQGRPLQLXP�FRPSOH[��7KHVH�DVVRFLDWLRQV�WDNH�RQ�LVVXHV�VXFK�DV�PDLQWDLQLQJ�FRPPRQ�ODQG�DQG�UHFUHDWLRQ�DUHDV��DQG�FROOHFW�
LQJ�GXHV�IURP�UHVLGHQWV��7KH�KRPHRZQHUV¶�DVVRFLDWLRQ�LV�DOVR�UHVSRQVLEOH�IRU�HQIRUFLQJ�DQ\�FRYHQDQWV��FRQGLWLRQV�	�UHVWULFWLRQV�WKDW�
DSSO\�WR�WKH�SURSHUW\��3D\PHQW�RI�GXHV�DQG�SDUWLFLSDWLRQ�LQ�WKH�KRPHRZQHU¶V�DVVRFLDWLRQ�PD\�EH�HLWKHU�YROXQWDU\�RU�PDQGDWRU\��GH�
SHQGLQJ�RQ�WKH�QHLJKERUKRRG� 

+RPHRZQHUV�,QVXUDQFH��,QVXUDQFH�SURWHFWLRQ�SD\LQJ�EHQHILWV�IRU�GDPDJH�WR�LPSURYHG�UHDO�SURSHUW\�RU�SRVVHVVLRQV�LQ�WKH�KRPH��
$OVR�SURYLGHV�OLDELOLW\�FRYHUDJH�DJDLQVW�DFFLGHQWV�LQ�WKH�KRPH�RU�RQ�WKH�SURSHUW\�� 

+RPHVWHDG���L��7KH�KRXVH�LQ�ZKLFK�D�IDPLO\�OLYHV��SOXV�DQ\�DGMRLQLQJ�ODQG�DQG�RWKHU�EXLOGLQJV�RQ�WKDW�ODQG���LL��/DQG��DQG�WKH�LP�
SURYHPHQWV�WKHUHRQ��GHVLJQDWHG�E\�WKH�RZQHU�DV�KLV�KRPHVWHDG�DQG��WKHUHIRUH��SURWHFWHG�E\�VWDWH�ODZ�IURP�IRUFHG�VDOH�E\�FHUWDLQ�
FUHGLWRUV�RI�WKH�RZQHU��+RPHVWHDG�SURWHFWLRQ�ZLOO�QRW�VWRS�IRUHFORVXUHV�IRU�GHOLQTXHQW�PRUWJDJHV��WD[HV�RU�PDQGDWRU\�KRPHRZQHU¶V�
DVVRFLDWLRQ�GXHV���LLL��/DQG�DFTXLUHG�RXW�RI�WKH�SXEOLF�ODQGV�RI�WKH�8QLWHG�6WDWHV��7KH�WHUP�³KRPHVWHDGHUV´�UHIHUV�WR�SHRSOH�ZKR�JRW�
WKHLU�ODQG�E\�VHWWOLQJ�LW�DQG�PDNLQJ�LW�SURGXFWLYH��UDWKHU�WKDQ�SXUFKDVLQJ�LW�RXWULJKW� 

+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��'HSDUWPHQW�RI��+8'���7KH�8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��7KLV�LV�WKH�
DJHQF\�UHVSRQVLEOH�IRU�HQIRUFLQJ�WKH�IHGHUDO�)DLU�+RXVLQJ�$FW� 

+8'-���7KH�+8'-��LV�D�W\SH�RI�VHWWOHPHQW�VWDWHPHQW�ZKLFK��SULRU�WR�WKH�7,/$-5(63$�,QWHJUDWHG�'LVFORVXUH��75,'��5XOH��ZDV�
UHTXLUHG�IRU�XVH�ZLWK�DOO�IHGHUDOO\�UHODWHG�PRUWJDJH�ORDQV��,W�KDV�EHHQ�VXSSODQWHG�E\�WKH�³&ORVLQJ�'LVFORVXUH´�DV�D�UHTXLUHG�IRUP��EXW�
WKH�+8'-��ZLOO�FRQWLQXH�WR�EH�XVHG�IRU�UHYHUVH�PRUWJDJH�DQG�+(/2&�WUDQVDFWLRQV��,Q�DGGLWLRQ��LW�PD\�UHPDLQ�LQ�XVH�IRU�VRPH�WUDQV�
DFWLRQV�WKDW�GR�QRW�LQYROYH�IHGHUDOO\�UHODWHG�PRUWJDJH�ORDQV�VLQFH�LW�IXQFWLRQV�ZHOO�DV�D�EDODQFH�VKHHW�RI�WKH�VHWWOHPHQW�� 

,PSURYHPHQWV��7KRVH�DGGLWLRQV�WR�UDZ�ODQG�WHQGLQJ�WR�LQFUHDVH�YDOXH��VXFK�DV�EXLOGLQJV��VWUHHWV��VHZHU��HWF�� 

,QGH[��$�QXPEHU��XVXDOO\�D�SHUFHQWDJH��XSRQ�ZKLFK�IXWXUH�LQWHUHVW�UDWHV�IRU�DGMXVWDEOH�UDWH�PRUWJDJHV�DUH�EDVHG� 

,QJUHVV��7KH�ULJKW�WR�HQWHU�D�WUDFW�RI�ODQG��(QWUDQFH��� 
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-RLQW�7HQDQF\��$Q�HVWDWH�ZKHUH�WZR�RU�PRUH�SHUVRQV�KROG�UHDO�HVWDWH�MRLQWO\�IRU�OLIH��WKH�VXUYLYRUV�WR�WDNH�WKH�HQWLUH�LQWHUHVW�RQ�WKH�
GHDWK�RI�RQH�RI�WKH�MRLQW�WHQDQWV�� 

/DWHQW�'HIHFW��+LGGHQ�VWUXFWXUDO�GHIHFWV�DQG�IODZV� 

/HDVH��$�JUDQW�RI�WKH�XVH�RI�ODQG�IRU�D�WHUP�RI�\HDUV�LQ�FRQVLGHUDWLRQ�RI�WKH�SD\PHQW�RI�D�PRQWKO\�RU�DQQXDO�UHQWDO�� 

/HDVH�2SWLRQ��$�FRQWUDFW�LQ�ZKLFK�DQ�RZQHU�OHDVHV�KLV�KRXVH��XVXDOO\�IRU�RQH�WR�ILYH�\HDUV��WR�D�WHQDQW�IRU�D�VSHFLILF�PRQWKO\�UHQW��
DQG�ZKLFK�JLYHV�WKH�WHQDQW�WKH�ULJKW�WR�EX\�WKH�KRXVH�DW�WKH�HQG�RI�WKH�OHDVH�SHULRG�IRU�D�SULFH�HVWDEOLVKHG�LQ�DGYDQFH��7KLV�DOORZV�D�
SRWHQWLDO�KRPH�EX\HU�PRYH�LQWR�D�KRXVH�KH�PD\�ZLVK�WR�HYHQWXDOO\�EX\�ZLWKRXW�KDYLQJ�WR�FRPH�XS�ZLWK�D�GRZQ�SD\PHQW�RU�ILQDQF�
LQJ�DW�WKDW�WLPH� 

/HJDO�'HVFULSWLRQ��$�GHVFULSWLRQ�RI�D�VSHFLILF�SDUFHO�RI�UHDO�HVWDWH�ZKLFK�LV�DFFHSWDEOH�WR�WKH�FRXUWV�LQ�WKDW�VWDWH��DQG�ZKLFK�ZLOO�DO�
ORZV�DQ�LQGHSHQGHQW�VXUYH\RU�WR�ORFDWH�DQG�LGHQWLI\�LW��8VXDOO\�LW�XVHV�RQH�RI�WKH�IROORZLQJ�PHWKRGV��JRYHUQPHQW�VXUYH\��PHWHV�DQG�
ERXQGV��RU�UHFRUGHG�SODW��ORW�DQG�EORFN�QXPEHU�� 

/HQGHU¶V�3ROLF\��$�IRUP�RI�WLWOH�LQVXUDQFH�SROLF\�ZKLFK�HQVXUHV�WKH�YDOLGLW\��HQIRUFHDELOLW\�DQG�SULRULW\�RI�D�OHQGHU¶V�OLHQ��7KLV�SROL�
F\�GRHV�QRW�SURYLGH�SURWHFWLRQ�IRU�WKH�RZQHU�� 

/LHQ��$�KROG��FODLP�RU�FKDUJH�DOORZHG�D�FUHGLWRU�XSRQ�WKH�ODQG�RI�D�GHEWRU��6RPH�H[DPSOHV�DUH�PRUWJDJH�OLHQV��MXGJPHQW�OLHQV�DQG�
PHFKDQLFV¶�OLHQV�� 

/LIH�(VWDWH��$�JUDQW�RU�UHVHUYDWLRQ�RI�WKH�ULJKW�RI�XVH��RFFXSDQF\�DQG�RZQHUVKLS�IRU�WKH�OLIH�RI�DQ�LQGLYLGXDO�� 

/LV�3HQGHQV��$�QRWLFH�UHFRUGHG�LQ�WKH�RIILFLDO�UHFRUGV�RI�D�FRXQW\�WR�LQGLFDWH�WKDW�D�VXLW�LV�SHQGLQJ�DIIHFWLQJ�WLWOH�WR�WKH�ODQG�LQ�WKH�
MXULVGLFWLRQ�ZKHUH�WKH�QRWLFH�LV�UHFRUGHG�� 

/LVWLQJ�$JUHHPHQW��7KH�OHJDO�DJUHHPHQW�EHWZHHQ�WKH�OLVWLQJ�DJHQW�EURNHU�DQG�WKH�YHQGRU��VHWWLQJ�RXW�WKH�VHUYLFHV�WR�EH�UHQGHUHG��
GHVFULELQJ�WKH�SURSHUW\�IRU�VDOH��DQG�VWDWLQJ�WKH�WHUPV�RI�SD\PHQW 

/RDQ�(VWLPDWH��$�WKUHH-SDJH�/RDQ�(VWLPDWH��DOVR�FDOOHG�/(��PXVW�EH�SURYLGHG�WR�WKH�FRQVXPHU�QR�ODWHU�WKDQ�WKUHH�EXVLQHVV�GD\V�
DIWHU�WKH\�VXEPLW�D�ORDQ�DSSOLFDWLRQ�IRU�PRVW�PRUWJDJHV��7KH�/RDQ�(VWLPDWH�SURYLGHV�LQIRUPDWLRQ�DERXW�NH\�IHDWXUHV��FRVWV�DQG�ULVNV�
RI�WKH�PRUWJDJH�ORDQ�IRU�ZKLFK�WKH�FRQVXPHU�LV�DSSO\LQJ�� 

/RDQ-7R-9DOXH�5DWLR��/79���7KH�UDWLR�RI�WKH�DPRXQW�EHLQJ�ORDQHG�LQ�UHVSHFW�WR�WKH�DSSUDLVHG�YDOXH�RI�WKH�SURSHUW\��XVXDOO\�H[�
SUHVVHG�DV�D�SHUFHQWDJH��,I�D�EX\HU�ZDV�SXWWLQJ�GRZQ����������DQG�ERUURZLQJ�D�ILUVW�OLHQ�RI�����������RQ�D����������SURSHUW\��WKHQ�
WKH�ORDQ�ZRXOG�KDYH�D�����/79��/RDQ-WR-YDOXH�UDWLRV�FDQ�DIIHFW�LQWHUHVW�UDWHV��ORDQ�TXDOLI\LQJ�FULWHULD��DQG�OHQGHU�UHTXLUHPHQWV�IRU�
30,�DQG�HVFURZ�DFFRXQWV� 

/RFN�RU�/RFN�,Q��$�FRPPLWPHQW�\RX�REWDLQ�IURP�D�OHQGHU�DVVXULQJ�\RX�D�SDUWLFXODU�LQWHUHVW�UDWH�RU�IHDWXUH�RU�D�GHILQLWH�WLPH�SHULRG��
3URYLGHV�SURWHFWLRQ�VKRXOG�LQWHUHVW�UDWHV�ULVH�EHWZHHQ�WKH�WLPH�\RX�DSSO\�IRU�D�ORDQ��DFTXLUH�ORDQ�DSSURYDO��DQG��VXEVHTXHQWO\��FORVH�
WKH�ORDQ�DQG�UHFHLYH�WKH�IXQGV�\RX�KDYH�ERUURZHG� 

/RVV�3D\DEOH�&ODXVH��$�FODXVH�LQ�D�FRQWUDFW�RI�LQVXUDQFH�ZKLFK�VD\V�DQ\�ORVV�ZLOO�EH�SDLG�WR�WZR�RU�PRUH�SDUWLHV�DV�WKHLU�LQWHUHVW�
PD\�DSSHDU��8VXDOO\�WKH�RZQHU�DQG�WKH�PRUWJDJH�OHQGHU�� 

/RW��$�SDUW�RI�D�VXEGLYLVLRQ�RU�EORFN�KDYLQJ�IL[HG�ERXQGDULHV�DVFHUWDLQDEOH�E\�UHIHUHQFH�WR�D�SODW�RU�VXUYH\�� 

0DQXIDFWXUHG�+RPH��$�VWUXFWXUH�EXLOW�LQ�D�IDFWRU\��WKDW�LV�ODWHU�VKLSSHG�WR��DQG�SODFHG�RQ��WKH�KRPHVLWH��7KH�WHUP�FDQ�DSSO\�WR�ERWK�
PRELOH�KRPHV�DQG�SUH-IDE�KRPHV� 

0DUJLQ��$Q�DPRXQW��XVXDOO\�D�SHUFHQWDJH��ZKLFK�LV�DGGHG�WR�WKH�LQGH[�WR�GHWHUPLQH�WKH�LQWHUHVW�UDWH�IRU�DGMXVWDEOH�UDWH�PRUWJDJHV� 

0DUNHWDEOH�7LWOH��$�JRRG�WLWOH�DERXW�ZKLFK�WKHUH�LV�QRW�IDLU�RU�UHDVRQDEOH�GRXEW�� 

0HFKDQLF¶V�/LHQ��$�OLHQ�DOORZHG�E\�VWDWXWH�WR�FRQWUDFWRUV��ODERUHUV�DQG�PDWHULDO�VXSSOLHUV�RQ�EXLOGLQJV�RU�RWKHU�VWUXFWXUHV�XSRQ�
ZKLFK�ZRUN�KDV�EHHQ�SHUIRUPHG�RU�PDWHULDOV�VXSSOLHG�� 
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0HWHV�DQG�%RXQGV��$�V\VWHP�RI�ODQG�GHVFULSWLRQ�XVLQJ�GLVWDQFH��PHWHV��DQG�DQJOHV�FRPSDVV�GLUHFWLRQV��ERXQGV���EHJLQQLQJ�DQG�
HQGLQJ�DW�WKH�VDPH�SRLQW� 

0LQHUDO�5LJKWV��$Q�RZQHUVKLS�LQWHUHVW�LQ�WKH�PLQHUDOV�FRQWDLQHG�LQ�D�SDUWLFXODU�SDUFHO�RI�ODQG��ZLWK�RU�ZLWKRXW�RZQHUVKLS�RI�WKH�
VXUIDFH�RI�WKH�ODQG��7KH�RZQHU�RI�PLQHUDO�ULJKWV�LV�XVXDOO\�HQWLWOHG�WR�HLWKHU�WDNH�WKH�PLQHUDOV�IURP�WKH�ODQG�KLPVHOI�RU�UHFHLYH�D�UR\�
DOW\�IURP�WKH�SDUW\�WKDW�DFWXDOO\�H[WUDFWV�WKH�PLQHUDOV 

0LQLPXP�3D\PHQW��7KH�PLQLPXP�DPRXQW�WKDW�\RX�PXVW�SD\��XVXDOO\�PRQWKO\��RQ�D�KRPH�HTXLW\�ORDQ�RU�OLQH�RI�FUHGLW��,Q�VRPH�
SODQV��WKH�PLQLPXP�SD\PHQW�PD\�EH�³LQWHUHVW�RQO\�´��VLPSOH�LQWHUHVW���,Q�RWKHU�SODQV��WKH�PLQLPXP�SD\PHQW�PD\�LQFOXGH�SULQFLSDO�
DQG�LQWHUHVW��DPRUWL]HG�� 

0RUWJDJH��$Q�LQVWUXPHQW�XVHG�WR�HQFXPEHU�ODQG�DV�VHFXULW\�IRU�D�GHEW�� 

0RUWJDJH�%DQNHU��$�VSHFLDOL]HG�OHQGLQJ�LQVWLWXWLRQ�WKDW�OHQGV�PRQH\�VROHO\�ZLWK�UHVSHFW�WR�UHDO�HVWDWH�DQG�VHFXUHV�LWV�ORDQV�ZLWK�
PRUWJDJHV�RQ�WKH�UHDO�HVWDWH�� 

0RUWJDJH�%URNHU��$�SHUVRQ�RU�FRPSDQ\�WKDW�EX\V�DQG�VHOOV�PRUWJDJHV�IRU�DQRWKHU�RQ�FRPPLVVLRQ�RU�ZKR�DUUDQJHV�IRU�DQG�QHJRWL�
DWHV�PRUWJDJH�FRQWUDFWV�� 

0RUWJDJH�,QVXUDQFH��,QVXUDQFH�SURWHFWLQJ�DJDLQVW�WKH�QRQSD\PHQW�RI��RU�GHIDXOW�RQ��DQ�LQGLYLGXDO�PRUWJDJH�RU�ORDQ�LQYROYHG�LQ�D�
UHVLGHQWLDO�PRUWJDJH�WUDQVDFWLRQ��,W�SURWHFWV�WKH�PRUWJDJH�OHQGHU�DJDLQVW�ORVV�LQFXUUHG�E\�D�UHDVRQ�RI�QRQSD\PHQW�RU�PRUWJDJH�GH�
IDXOW�� 

0XOWLSOH�/LVWLQJ�6HUYLFH��0/6���$�V\VWHP�E\�ZKLFK�D�QXPEHU�RI�UHDO�HVWDWH�ILUPV�VKDUH�LQIRUPDWLRQ�DERXW�KRPHV�WKDW�DUH�IRU�VDOH��
0HPEHUVKLS�XVXDOO\�SURYLGHV�D�PRQWKO\�ERRN�DQG�RU�FRPSXWHU�VHUYLFH�WKDW�SURYLGHV�5HDOWRUV��ZLWK�GHWDLOHG�OLVWLQJV�RI�PRVW�KRPHV�
FXUUHQWO\�RQ�WKH�PDUNHW� 

1HJDWLYH�$PRUWL]DWLRQ��$PRUWL]DWLRQ�LQ�ZKLFK�WKH�SD\PHQW�PDGH�LV�LQVXIILFLHQW�WR�IXQG�FRPSOHWH�UHSD\PHQW�RI�WKH�ORDQ�DW�LWV�WHU�
PLQDWLRQ��8VXDOO\�RFFXUV�ZKHQ�WKH�LQFUHDVH�LQ�WKH�PRQWKO\�SD\PHQW�LV�OLPLWHG�E\�D�FHLOLQJ��7KH�SRUWLRQ�RI�WKH�SD\PHQW�ZKLFK�VKRXOG�
EH�SDLG�LV�DGGHG�WR�WKH�UHPDLQLQJ�EDODQFH�RZHG��7KH�EDODQFH�RZHG�PD\�LQFUHDVH��UDWKHU�WKDQ�GHFUHDVH�RYHU�WKH�OLIH�RI�WKH�ORDQ� 

1RWDU\��2QH�DXWKRUL]HG�WR�WDNH�DFNQRZOHGJPHQWV�� 

1RWH��7KH�LQVWUXPHQW�HYLGHQFLQJ�WKH�LQGHEWHGQHVV��$�QRWH�LV�XVXDOO\�VHFXUHG�E\�D�VHFXULW\�LQVWUXPHQW�VXFK�DV�D�PRUWJDJH�RU�GHHG�RI�
WUXVW�� 

1XLVDQFH��6RPHWKLQJ�WKDW�LQWHUIHUHV�ZLWK�WKH�XVH�RI�SURSHUW\�E\�EHLQJ�LUULWDWLQJ��RIIHQVLYH��REVWUXFWLYH�RU�GDQJHURXV��1XLVDQFHV�LQ�
FOXGH�D�ZLGH�UDQJH�RI�FRQGLWLRQV��HYHU\WKLQJ�IURP�D�FKHPLFDO�SODQW¶V�QR[LRXV�RGRUV�WR�D�QHLJKERU¶V�GRJ�EDUNLQJ��7KH�IRUPHU�ZRXOG�
EH�D�³SXEOLF�QXLVDQFH�´�RQH�DIIHFWLQJ�PDQ\�SHRSOH��ZKLOH�WKH�RWKHU�ZRXOG�EH�D�³SULYDWH�QXLVDQFH�´�OLPLWHG�WR�PDNLQJ�\RXU�OLIH�GLIIL�
FXOW��XQOHVV�WKH�GRJ�ZDV�ERWKHULQJ�RWKHUV��/DZVXLWV�PD\�EH�EURXJKW�WR�DEDWH��UHPRYH�RU�UHGXFH��D�QXLVDQFH 

2IIHU��$�SURSRVDO�WR�HQWHU�LQWR�DQ�DJUHHPHQW�ZLWK�DQRWKHU�SHUVRQ��$Q�RIIHU�PXVW�H[SUHVV�WKH�LQWHQW�RI�WKH�SHUVRQ�PDNLQJ�WKH�RIIHU�WR�
IRUP�D�FRQWUDFW��PXVW�FRQWDLQ�VRPH�HVVHQWLDO�WHUPV--LQFOXGLQJ�WKH�SULFH�DQG�VXEMHFW�PDWWHU�RI�WKH�FRQWUDFW--DQG�PXVW�EH�FRPPXQLFDW�
HG�E\�WKH�SHUVRQ�PDNLQJ�WKH�RIIHU��$�OHJDOO\�YDOLG�DFFHSWDQFH�RI�WKH�RIIHU�ZLOO�FUHDWH�D�ELQGLQJ�FRQWUDFW�� 

2SHQ�+RXVH��$Q�RSSRUWXQLW\�IRU�SURVSHFWLYH�EX\HUV�WR�YLHZ�D�KRXVH�LQ�D�ORZ�SUHVVXUH�HQYLURQPHQW� 

2ULJLQDWLRQ�)HH��7KH�DGPLQLVWUDWLYH�IHH�FKDUJHG�E\�WKH�OHQGHU�WR�SUHSDUH�ORDQ�GRFXPHQWV��UXQ�FUHGLW�FKHFNV��LQVSHFW�DQG�VRPHWLPHV�
DSSUDLVH�D�SURSHUW\��XVXDOO\�FRPSXWHG�DV�D�SHUFHQWDJH�RI�WKH�IDFH�YDOXH�RI�WKH�ORDQ�� 

2ZQHU¶V�3ROLF\��$�SROLF\�RI�WLWOH�LQVXUDQFH��ZKLFK�LQVXUHV�D�QDPHG�RZQHU�DJDLQVW�ORVV�E\�UHDVRQ�RI�GHIHFWV��OLHQV�DQG�HQFXPEUDQFHV�
QRW�DFFHSWHG�WR�LQ�WKH�SROLF\�RU�XQPDUNHWDELOLW\�RI�WKH�WLWOH��7KH�FRPSDQ\�DOVR�DJUHHV�WR�GHIHQG�FRYHUHG�FODLPV�PDGH�DJDLQVW�WKH�WLWOH�� 

2ZQHUVKLS��7KH�ULJKW�WR�SRVVHVV�DQG�XVH�SURSHUW\�WR�WKH�H[FOXVLRQ�RI�RWKHUV� 
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3DUW\�:DOO��:DOO�HUHFWHG�RQ�OLQH�EHWZHHQ�DGMRLQLQJ�SURSHUWLHV�IRU�WKH�XVH�RI�ERWK�SURSHUWLHV� 

3DWHQW��$�GRFXPHQW�RU�JUDQW�E\�ZKLFK�WKH�IHGHUDO�RU�VWDWH�JRYHUQPHQW�RULJLQDOO\�WUDQVIHUUHG�WLWOH�WR�SXEOLF�ODQG�WR�DQ�LQGLYLGXDO��7KH�
ILUVW�LQ�WKH�VHULHV�RI�WUDQVIHUV�E\�ZKLFK�WLWOH�FRPHV�GRZQ�WR�SUHVHQW�RZQHUV�� 

3HUVRQDO�3URSHUW\��3URSHUW\�ZKLFK�LV�WDQJLEOH��PRYDEOH��DQG�QRW�IL[HG�WR�WKH�ODQG��$OVR�FDOOHG�FKDWWHO�DQG�SHUVRQDOW\��&RQWUDVW�ZLWK�
UHDO�SURSHUW\� 

3K\VLFDO�'HWHULRUDWLRQ��7KH�ORVV�RI�YDOXH�WR�UHDO�SURSHUW\�IURP�DOO�FDXVHV�GXH�WR�WKH�DFWLRQ�RI�WKH�HOHPHQWV�DQG�ROG�DJH��3K\VLFDO�
GHWHULRUDWLRQ�FDQ�EH�HLWKHU�FXUDEOH�RU�LQFXUDEOH�� 

3,7,��3ULQFLSDO��,QWHUHVW��7D[HV�DQG�,QVXUDQFH�� 

3ODQQHG�8QLW�'HYHORSPHQW��38'���,Q�D�38'��WKH�SODQQHG�XQLW�GHYHORSPHQW�DVVRFLDWLRQ�RZQV�DQG�PDLQWDLQV�SURSHUW\�LQ�D�UHDO�
SURSHUW\�GHYHORSPHQW�SURMHFW�IRU�WKH�EHQHILW�RI�LWV�PHPEHUV��ZKR�DUH�RZQHUV�RI�LQGLYLGXDO�SDUFHOV�RI�UHDO�SURSHUW\�LQ�WKH�GHYHORS�
PHQW�DQG�DUH�PHPEHUV�RI�WKH�DVVRFLDWLRQ�EHFDXVH�RI�WKDW�RZQHUVKLS��7KH�OHYHO�RI�VHUYLFHV�DQG�IHHV�DUH�VLPLODU�WR�D�FRQGRPLQLXP�
FRPSOH[��EXW�VLQFH�HDFK�RZQHU�KDV�WLWOH�WR�D�VSHFLILF�SDUFHO�RI�ODQG��OHQGHUV�PD\�WUHDW�XQLWV�DV�QRQ-FRQGRPLQLXPV��7KLV�DOORZV�KLJKHU�
/79�ORDQV�DQG�HOLPLQDWHV�RZQHU�RFFXSDQF\�SHUFHQWDJH�UHTXLUHPHQWV� 

3ODW�RU�3ORW��$�PDS�UHSUHVHQWLQJ�D�SLHFH�RI�ODQG�VXEGLYLGHG�LQWR�ORWV�ZLWK�VWUHHWV�VKRZQ�WKHUHRQ�� 

3�0�,���3ULYDWH�0RUWJDJH�,QVXUDQFH��$Q�LQVXUDQFH�FRQWUDFW�ZKLFK�LQVXUHV�WKDW�WKH�QDPHG�OHQGHU�ZLOO�UHFRYHU�D�VSHFLILF�SHUFHQWDJH�RI�
WKH�ORDQ�DPRXQW�IURP�WKH�LQVXUHU�LQ�WKH�HYHQW�WKH�ORDQ�JRHV�EDG�� 

3UHSD\PHQW�3HQDOW\��$�FODXVH�LQ�D�PRUWJDJH�RU�ORDQ�FRQWUDFW�WKDW�VD\V�LI�WKH�PRUWJDJH�LV�SUHSDLG�ZLWKLQ�D�FHUWDLQ�WLPH�SHULRG��D�
SHQDOW\�ZLOO�EH�DVVHVVHG��7KH�SHQDOW\�FDQ�EH�EDVHG�RQ�SHUFHQWDJH�RI�WKH�UHPDLQLQJ�PRUWJDJH�EDODQFH�RU�VRPH�RWKHU�FDOFXODWLRQ�DV�
GHVFULEHG�LQ�WKH�FODXVH�� 

3ULPDU\�0RUWJDJH�0DUNHW��/HQGHUV�ZKR�RULJLQDWH�ORDQV�DQG�PDNHV�IXQGV�DYDLODEOH�GLUHFWO\�WR�WKH�ERUURZHUV��&RQWUDVW�ZLWK�VHF�
RQGDU\�PRUWJDJH�PDUNHW�� 

3ULPH�5DWH��7KH�LQWHUHVW��RU�GLVFRXQW�UDWH�FKDUJHG�E\�D�FRPPHUFLDO�EDQN�WR�LWV�ODUJHVW�DQG�VWURQJHVW�FXVWRPHUV�� 

3ULQFLSDO��7KH�DPRXQW�RI�PRQH\�RZHG�WR�WKH�OHQGHU�QRW�LQFOXGLQJ�LQWHUHVW� 

3ULYDF\�5XOH��7KH�*5$00-/($&+-%/,/(<�$&7�UHTXLUHV�ILQDQFLDO�LQVWLWXWLRQV��ZKLFK�LQFOXGHV�WLWOH�LQVXUDQFH�FRPSDQLHV��WR�
JLYH�QRWLFH�WR�DOO�RI�WKHLU�³FXVWRPHUV´�DERXW�WKHLU�SULYDF\�SUDFWLFHV��7KH�3ULYDF\�3ROLF\�LV�D�³FOHDU�DQG�FRQVSLFXRXV´�ZULWWHQ�QRWLFH�
GHVFULELQJ�WKHLU�SULYDF\�SROLFLHV�DQG�SUDFWLFHV�� 

3ULYDWH�0RUWJDJH�,QVXUDQFH��30,���'HIDXOW�LQVXUDQFH�RQ�FRQYHQWLRQDO�ORDQV��QRUPDOO\�LQVXULQJ�WKH�WRS����-����RI�WKH�ORDQ�DQG�
QRW�WKH�ZKROH�ORDQ� 

3URSHUW\�7D[HV��7D[HV�WKDW�DUH�SDLG�\HDUO\�RQ�UHDO�SURSHUW\��3URSHUW\�WD[HV�DUH�DG�YDORUHP��EDVHG�RQ�WKH�DVVHVVHG�YDOXH�RI�WKH�UHDO�
SURSHUW\� 

3URUDWH��7R�DOORFDWH�EHWZHHQ�VHOOHU�DQG�EX\HU�WKHLU�SURSRUWLRQDWH�VKDUH�RI�DQ�REOLJDWLRQ�SDLG�RU�GXH��)RU�H[DPSOH��D�SURUDWLRQ�RI�UHDO�
SURSHUW\�WD[HV�RU�ILUH�LQVXUDQFH�SUHPLXPV�� 

4XLHW�7LWOH��$Q�DFWLRQ�LQ�D�SURSHU�FRXUW�WR�UHPRYH�UHFRUG�GHIHFWV�RU�SRVVLEOH�FODLPV�RI�RWKHU�SDUWLHV�QDPHG�LQ�WKH�DFWLRQ�� 

4XLWFODLP�'HHG��$�GHHG�WKDW�WUDQVIHUV�ZKDWHYHU�RZQHUVKLS�LQWHUHVW�WKH�WUDQVIHURU�KDV�LQ�D�SDUWLFXODU�SURSHUW\��7KH�GHHG�GRHV�QRW�
JXDUDQWHH�DQ\WKLQJ�DERXW�ZKDW�LV�EHLQJ�WUDQVIHUUHG��LQFOXGLQJ�DQ�DFWXDO�RZQHUVKLS�LQWHUHVW��)RU�H[DPSOH��D�GLYRUFLQJ�KXVEDQG�PD\�
TXLWFODLP�KLV�LQWHUHVW�LQ�FHUWDLQ�UHDO�HVWDWH�WR�KLV�H[-ZLIH��RIILFLDOO\�JLYLQJ�XS�DQ\�OHJDO�LQWHUHVW�LQ�WKH�SURSHUW\��$�TXLW�FODLP�GHHG�
PD\�DOVR�EH�XVHG�WR�FOHDU�XS�D�FORXG�RQ�WKH�WLWOH�WR�WKH�SURSHUW\�LQ�FDVHV�ZKHUH�WKHUH�LV�D�TXHVWLRQ�RI�D�SRVVLEOH�RZQHUVKLS�FODLP��
&RPSDUH�ZLWK�JUDQW�GHHG� 
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5DQJH��$�SDUW�RI�WKH�JRYHUQPHQW�VXUYH\��EHLQJ�D�VWULS�RI�ODQG�VL[�PLOHV�LQ�ZLGWK��DQG�QXPEHUHG�HDVW�RU�ZHVW�RI�WKH�SULQFLSDO�PHULGL�
DQ�� 

5HDG\��:LOOLQJ�DQG�$EOH��$�EX\HU�ZKR�LV�SUHSDUHG�WR�EX\�RQ�WKH�VHOOHU¶V�WHUPV�DQG�KDV�WKH�ILQDQFLDO�FDSDFLW\�WR�GR�VR�� 

5HDO�(VWDWH��5HIHUV�WR�ODQG�DQG�LPSURYHPHQWV�DQG�WKH�ULJKWV�WR�RZQ�RU�XVH�WKHP��³$�OHDVHKROG��DV�ZHOO�DV�DQ\�RWKHU�LQWHUHVW�RU�HVWDWH�
LQ�ODQG��ZKHWKHU�FRUSRUHDO��LQFRUSRUHDO��IUHHKROG��RU�QRQ-IUHHKROG��DQG�ZKHWKHU�WKH�UHDO�HVWDWH�LV�VLWXDWHG�LQ�WKLV�VWDWH�RU�HOVH�
ZKHUH�´�^75(/$��6HFWLRQ�����`�,Q�SRSXODU�XVDJH��5HDO�(VWDWH�LV�XVHG�LQWHUFKDQJHDEO\�ZLWK�UHDO�SURSHUW\�DQG�UHDOW\� 

5HDO�3URSHUW\��/DQG��WRJHWKHU�ZLWK�IL[WXUHV��LPSURYHPHQWV�DQG�DSSXUWHQDQFHV�� 

5($/725���$�IHGHUDOO\�UHJLVWHUHG�FROOHFWLYH�PHPEHUVKLS�PDUN�ZKLFK�LGHQWLILHV�D�UHDO�HVWDWH�SURIHVVLRQDO�ZKR�LV�D�PHPEHU�RI�WKH�
1DWLRQDO�$VVRFLDWLRQ�RI�5($/7256��DQG�VXEVFULEHV�WR�LWV�VWULFW�&RGH�RI�(WKLFV��� 

5HFRUGHG�3ODW��$�VXEGLYLVLRQ�PDS�ILOHG�ZLWK�WKH�FRXQW\�UHFRUGHU¶V�RIILFH�WKDW�VKRZV�WKH�ORFDWLRQ�DQG�ERXQGDULHV��ORW�DQG�EORFN�
QXPEHU��RI�LQGLYLGXDO�SDUFHOV�RI�ODQG��&RQWUDVW�ZLWK�JRYHUQPHQW�VXUYH\�PHWKRG�DQG�PHWHV�DQG�ERXQGV� 

5HFRUGLQJ��7KH�DFW�RI�HQWHULQJ�LQ�WKH�SXEOLF�UHFRUGV��WKH�ZULWWHQ�UHFRUG�RI�WLWOH�WR�UHDO�SURSHUW\��WKHUHE\�JLYLQJ�FRQVWUXFWLYH�QRWLFH�WR�
WKH�SXEOLF� 

5HGLVFORVXUH��)RU�FRYHUHG�WUDQVDFWLRQ�XQGHU�WKH�7,/$-5(63$�,QWHJUDWHG�'LVFORVXUH��75,'��5XOH�DQG�XQGHU�YHU\�VSHFLILF�FLUFXP�
VWDQFHV��WKH�/RDQ�(VWLPDWH�DQG�RU�WKH�&ORVLQJ�'LVFORVXUH�PD\�EH�UHYLVHG�DQG�GHOLYHUHG�WR�WKH�FRQVXPHU�� 

5HJXODWLRQ�µ=¶��7UXWK�LQ�OHQGLQJ�ODZ�GHYHORSHG�E\�WKH�)HGHUDO�5HVHUYH�6\VWHP�ZKLFK�UHTXLUHV�OHQGHUV�WR�SURYLGH�IXOO�GLVFORVXUH�RI�
WKH�WHUPV�RI�WKH�ORDQ��LQFOXGLQJ�LQWHUHVW�UDWHV�H[SUHVVHG�DV�DQ�DQQXDO�SHUFHQWDJH�UDWH��$35�� 

5HOHDVH��7R�UHOLQTXLVK�DQ�LQWHUHVW�RU�FODLP�WR�D�SLHFH�RI�SURSHUW\� 

5HVHUYHV��$PRXQWV�RI�PRQH\�VHW�DVLGH�E\�D�PRUWJDJH�FRPSDQ\�RU�DQ�+2$�WR�DVVXUH�SD\PHQW�RI�SURSHUW\�WD[HV��KRPHRZQHUV¶�DVVR�
FLDWLRQ�GXHV��DQG�LQVXUDQFH�SUHPLXPV��7KH�PRQH\�LV�NHSW�LQ�DQ�HVFURZ�DFFRXQW 

5(63$��5HDO�(VWDWH�6HWWOHPHQW�3URFHGXUHV�$FW�LV�D�IHGHUDO�ODZ�ZKLFK�GHDOV�ZLWK�WKH�SURFHGXUHV�WR�EH�IROORZHG�LQ�D�UHDO�HVWDWH�FORV�
LQJ��DQG�LV�LQWHQGHG�WR�PDNH�ERUURZHUV�PRUH�NQRZOHGJHDEOH�DERXW�SRVVLEOH�FRVWV�DQG�FKDUJHV� 

5HYHUVH�RU�5HYHUVH�$QQXLW\�0RUWJDJH��$�PRUWJDJH�IRU�ZKLFK�WKH�ERUURZHU�SOHGJHV�KRPH�HTXLW\�LQ�UHWXUQ�IRU�UHJXODU��PRQWKO\��
SD\PHQWV��UDWKHU�WKDQ�D�OXPS�VXP�GLVWULEXWLRQ�RI�ORDQ�SURFHHGV��5HSD\PHQW�LV�XVXDOO\�QRW�UHTXLUHG�XQWLO�WKH�KRPH�LV�VROG�RU�WKH�ERU�
URZHU¶V�HVWDWH�LV�VHWWOHG��SURYLGHG�WKH�ERUURZHU�FRQWLQXHV�WR�OLYH�LQ�WKH�KRPH�DQG�NHHSV�FXUUHQW�DOO�WD[HV�DQG�LQVXUDQFH��$OVR�VHH�
³+RPH�(TXLW\�&RQYHUVLRQ�0RUWJDJH�´� 

5LJKW�RI�6XUYLYRUVKLS�7KH�ULJKW�RI�D�VXUYLYLQJ�MRLQW�WHQDQW�WR�WDNH�RZQHUVKLS�RI�D�GHFHDVHG�MRLQW�WHQDQW¶V�VKDUH�RI�WKH�SURSHUW\��6HH�
³-RLQW�7HQDQF\�´ 

5LJKW�RI�:D\��7KH�ULJKW�ZKLFK�RQH�KDV�WR�SDVV�DFURVV�WKH�ODQG�RI�DQRWKHU��$Q�HDVHPHQW�� 

5LSDULDQ��5LJKWV�WR�XVH�RI�ZDWHUZD\V�LQ�DGMRLQLQJ�ODNHV�RU�ULYHUV�� 

5XQQLQJ�:LWK�WKH�/DQG��$�SKUDVH�XVHG�LQ�SURSHUW\�ODZ�WR�GHVFULEH�D�ULJKW�RU�GXW\�WKDW�UHPDLQV�ZLWK�D�SLHFH�RI�SURSHUW\�QR�PDWWHU�
ZKR�RZQV�LW��)RU�H[DPSOH��WKH�GXW\�WR�DOORZ�D�SXEOLF�EHDFK�DFFHVV�SDWK�DFURVV�ZDWHUIURQW�SURSHUW\�ZRXOG�PRVW�OLNHO\�SDVV�IURP�RQH�
RZQHU�RI�WKH�SURSHUW\�WR�WKH�QH[W� 

6DOHV�&RQWUDFW��$�ZULWWHQ�DJUHHPHQW�VWDWLQJ�WKH�WHUPV�RI�WKH�VDOH�DJUHHG�WR�E\�ERWK�EX\HU�DQG�VHOOHU��6HH�³(DUQHVW�0RQH\�$JUHH�
PHQW�´ 

6HFRQG�0RUWJDJH��$�VHFRQG�ORDQ�RQ�UHDO�HVWDWH�WKDW�DOUHDG\�KDV�D�PRUWJDJH��,W�LV�VXERUGLQDWH�WR�WKH�ILUVW�PRUWJDJH�� 

6HFWLRQ�RU�6HFWLRQ�RI�/DQG��$�SDUFHO�RI�ODQG�FRPSULVLQJ�DSSUR[LPDWHO\�RQH�VTXDUH�PLOH�RU�����DFUHV�� 
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6HOI�$PRUWL]HG�/RDQ��$�ORDQ�ZKLFK�ZLOO�UHWLUH�WKH�GHEW�E\�V\VWHPDWLF�SD\PHQWV�RI�SULQFLSDO�DQG�LQWHUHVW��VR�WKDW�DW�WKH�HQG�RI�WKH�
ORDQ�SHULRG��WKH�EDODQFH�ZLOO�EH�]HUR�� 

6HUYLFLQJ�D�/RDQ��7KH�RQJRLQJ�SURFHVV�RI�FROOHFWLQJ�\RXU�PRQWKO\�PRUWJDJH�SD\PHQW��LQFOXGLQJ�DFFRXQWLQJ�IRU�DQG�SD\PHQW�RI�
\RXU�\HDUO\�WD[�DQG�RU�KRPHRZQHUV�LQVXUDQFH�ELOOV� 

6HW�%DFN�/LQHV��7KRVH�OLQHV�ZKLFK�GHOLQHDWH�WKH�UHTXLUHG�GLVWDQFHV�IRU�WKH�ORFDWLRQ�RI�VWUXFWXUHV�LQ�UHODWLRQ�WR�WKH�SHULPHWHU�RI�WKH�
SURSHUW\�� 

6KRUW�6DOH��RI�KRXVH���$�VDOH�RI�D�KRXVH�LQ�ZKLFK�WKH�SURFHHGV�IDOO�VKRUW�RI�ZKDW�WKH�RZQHU�VWLOO�RZHV�RQ�WKH�PRUWJDJH��0DQ\�OHQG�
HUV�ZLOO�DJUHH�WR�DFFHSW�WKH�SURFHHGV�RI�D�VKRUW�VDOH�DQG�IRUJLYH�WKH�UHVW�RI�ZKDW�LV�RZHG�RQ�WKH�PRUWJDJH�ZKHQ�WKH�RZQHU�FDQQRW�
PDNH�WKH�PRUWJDJH�SD\PHQWV��%\�DFFHSWLQJ�D�VKRUW�VDOH��WKH�OHQGHU�FDQ�DYRLG�D�OHQJWK\�DQG�FRVWO\�IRUHFORVXUH��DQG�WKH�RZQHU�LV�DEOH�
WR�SD\�RII�WKH�ORDQ�IRU�OHVV�WKDQ�ZKDW�KH�RU�VKH�RZHV�� 

6LPSOH�,QWHUHVW��,QWHUHVW�FRPSXWHG�RQO\�RQ�WKH�SULQFLSDO�EDODQFH��&RQWUDVW�ZLWK�FRPSRXQG�LQWHUHVW�� 

6LQJOH-)DPLO\�+RPH��$�IUHH-VWDQGLQJ��UHVLGHQWLDO�VWUXFWXUH��GHVLJQHG�WR�DFFRPPRGDWH�RQH�IDPLO\�� 

6SHFLDO�:DUUDQW\�'HHG��$�ZDUUDQW\�GHHG�ZKLFK��LQVWHDG�RI�ZDUUDQWLQJ�WKH�WLWOH�IURP�VRYHUHLJQW\�RI�WKH�VRLO�WR�WKH�ODVW�JUDQWHH��
PHUHO\�ZDUUDQWV�WKH�WLWOH�DJDLQVW�HYHU\�SHUVRQ�ZKRPVRHYHU�ODZIXOO\�FODLPLQJ�RU�WR�FODLP�WKH�VDPH��RU�DQ\�SDUW�WKHUHRI��E\��WKURXJK�RU�
XQGHU�WKH�JUDQWRU� 

6WDWXWRU\�<HDU��$�\HDU�FRPSRVHG�RI�WZHOYH�PRQWKV��HDFK�ZLWK�WKLUW\������GD\V��IRU�D�WRWDO�RI�����GD\V�LQ�D�VWDWXWRU\�\HDU��$OVR�
NQRZQ�DV�D�EDQNHU¶V�\HDU��&RQWUDVW�ZLWK�FDOHQGDU�\HDU� 

6XEVWLWXWLRQ��3ULQFLSOH�RI��7KH�SULQFLSOH�ZKLFK�VWDWHV�WKDW�D�EX\HU�ZLOO�SD\�QR�PRUH�IRU�D�SURSHUW\�WKDQ�WKH�FRVW�RI�DQ�HTXDOO\�GHVLUD�
EOH�DOWHUQDWLYH�SURSHUW\� 

6XE-6XUIDFH�5LJKW��7KH�ULJKW�RI�RZQHUVKLS�WR�WKLQJV�O\LQJ�EHQHDWK�WKH�SK\VLFDO�VXUIDFH�RI�WKH�SURSHUW\�� 

6XUYH\��7KH�SURFHVV�RI�PHDVXULQJ�ODQG�WR�GHWHUPLQH�LWV�VL]H��ORFDWLRQ�DQG�SK\VLFDO�GHVFULSWLRQ��DQG�WKH�UHVXOWLQJ�GUDZLQJ�RU�PDS�� 

7D[�/LHQ��$�OLHQ�IRU�UHDO�SURSHUW\�WD[HV��$WWDFKHV�RQO\�WR�WKH�SURSHUW\�XSRQ�ZKLFK�WKH�WD[HV�DUH�GXH�LQ�PRVW�MXULVGLFWLRQV��,W�PD\�EH�
IRUHFORVHG�IRU�QRQSD\PHQW�� 

7HQDQF\�E\�WKH�(QWLUHW\��2ZQHUVKLS�E\�PDUULHG�SHUVRQV��(DFK�RZQV�WKH�HQWLUH�HVWDWH��ZLWK�WKH�VXUYLYRU�WDNLQJ�WKH�ZKROH�XSRQ�WKH�
RWKHU¶V�GHDWK�� 

7HQDQF\�LQ�&RPPRQ��$Q�HVWDWH�RU�LQWHUHVW�LQ�ODQG�KHOG�E\�WZR�RU�PRUH�SHUVRQV��HDFK�KDYLQJ�HTXDO�ULJKWV�RI�SRVVHVVLRQ�DQG�HQMR\�
PHQW��EXW�ZLWKRXW�DQ\�ULJKW�RI�VXFFHVVLRQ�E\�VXUYLYRUVKLS�EHWZHHQ�WKH�RZQHUV�� 

7HQDQW��$Q\�SHUVRQ�RFFXS\LQJ�UHDO�SURSHUW\�ZLWK�WKH�RZQHU¶V�SHUPLVVLRQ�� 

7HUP��7KH�DFWXDO�OLIH�RI�D�PRUWJDJH��DW�WKH�HQG�RI�ZKLFK�WKH�PRUWJDJH�EHFRPHV�GXH�DQG�SD\DEOH�XQOHVV�WKH�OHQGHU�UHQHZV�WKH�PRUW�
JDJH� 

7LPH�LV�RI�WKH�(VVHQFH��$�FODXVH��ZKLFK�LI�LQFOXGHG�LQ�D�FRQWUDFW��PDNHV�IDLOXUH�WR�SHUIRUP�E\�D�VSHFLILHG�GDWH�D�PDWHULDO�EUHDFK�RU�
YLRODWLRQ�RI�WKH�FRQWUDFW� 

7KUHH-'D\�5HYLHZ�3HULRG��)RU�FRYHUHG�WUDQVDFWLRQV�XQGHU�WKH�7,/$5(63$�,QWHJUDWHG�'LVFORVXUH��75,'��5XOH�WKH�FUHGLWRU�LV�JHQ�
HUDOO\�UHTXLUHG�WR�HQVXUH�WKDW�WKH�FRQVXPHU��ERUURZHU��UHFHLYHV�WKH�&ORVLQJ�'LVFORVXUH�QR�ODWHU�WKDQ�WKUHH�EXVLQHVV�GD\V�SULRU�WR�WKH�
FRQVXPPDWLRQ�RI�WKH�ORDQ�� 

7LWOH���L��RZQHUVKLS�RI�UHDO�SURSHUW\��ZKLFK�VWDQGV�DJDLQVW�WKH�ULJKW�RI�DQ\RQH�HOVH�WR�FODLP�WKH�SURSHUW\���LL��WKH�HYLGHQFH�RI�ULJKW�
ZKLFK�D�SHUVRQ�KDV�WR�WKH�RZQHUVKLS�DQG�SRVVHVVLRQ�RI�ODQG�� 

7LWOH�'HIHFW��$Q\�OHJDO�ULJKW�KHOG�E\�RWKHUV�WR�FODLP�SURSHUW\�RU�WR�PDNH�GHPDQGV�XSRQ�WKH�RZQHU�� 
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7LWOH�&RPPLWPHQW��$�UHSRUW�LVVXHG�E\�D�WLWOH�LQVXUDQFH�FRPSDQ\�RU�LWV�DJHQW��FRPPLWWLQJ�WKH�WLWOH�LQVXUDQFH�FRPSDQ\�WR�LVVXH�WKH�
IRUP�RI�SROLF\�GHVLJQDWHG�LQ�WKH�FRPPLWPHQW�XSRQ�FRPSOLDQFH�ZLWK�DQG�VDWLVIDFWLRQ�RI�UHTXLUHPHQWV�VHW�IRUWK�LQ�WKH�FRPPLWPHQW�� 

7LWOH�,QVXUDQFH�8QGHUZULWHU��$Q�LQVXUDQFH�FRPSDQ\�WKDW�LVVXHV�LQVXUDQFH�SROLFLHV�HLWKHU�WR�WKH�SXEOLF�RU�WR�DQRWKHU�LQVXUHU�� 

7LWOH�,QVXUDQFH��$Q�DJUHHPHQW�WR�LQGHPQLI\�WKH�LQVXUHG�DJDLQVW�ORVV�DULVLQJ�IURP�D�FRYHUHG�GHIHFW�LQ�WLWOH�WR�D�SDUWLFXODU�SDUFHO�RI�
UHDO�SURSHUW\��ZKLFK�LV�W\SLFDOO\�LVVXHG�WR�ERWK�WKH�EX\HU�WR�SURWHFW�WKHLU�SURSHUW\�ULJKWV��WKURXJK�DQ�RZQHU¶V�WLWOH�LQVXUDQFH�SROLF\���
DQG�WKH�OHQGHU�WR�SURWHFW�LWV�OLHQ�ULJKWV��WKURXJK�D�OHQGHU¶V�WLWOH�LQVXUDQFH�SROLF\��� 

7LWOH�3ODQW��7KH�WRWDO�IDFLOLWLHV��UHFRUGV��HTXLSPHQW��IL[WXUHV��DQG�SHUVRQQHO��UHTXLUHG�WR�IXQFWLRQ�DV�D�WLWOH�LQVXUDQFH�RSHUDWLRQ�LQ�
VRPH�SDUWV�RI�WKH�FRXQWU\��7HFKQLFDOO\��WKH�RUJDQL]DWLRQ�RI�RIILFLDO�UHFRUGV�DIIHFWLQJ�UHDO�SURSHUW\�LQWR�D�V\VWHP��ZKLFK�DOORZV�TXLFN�
DQG�HIILFLHQW�UHFRYHU\�RI�WLWOH�LQIRUPDWLRQ�� 

7LWOH�6HDUFK��$Q�H[DPLQDWLRQ�RI�SXEOLF�UHFRUGV��ODZV�DQG�FRXUW�GHFLVLRQV�WR�GLVFORVH�WKH�FXUUHQW�IDFWV�UHJDUGLQJ�RZQHUVKLS�RI�UHDO�
HVWDWH�� 

7RWDO�,QWHUHVW�3HUFHQWDJH��7,3���7KH�WRWDO�DPRXQW�RI�LQWHUHVW�WKDW�WKH�FRQVXPHU�ZLOO�SD\�RYHU�WKH�OLIH�RI�WKH�ORDQ�DV�D�SHUFHQWDJH�RI�
WKH�SULQFLSDO�RI�WKH�ORDQ��DVVXPLQJ�WKH�FRQVXPHU�PDNHV�HDFK�PRQWKO\�SD\PHQW�LQ�IXOO�DQG�RQ�WLPH�DQG�GRHV�QRW�PDNH�DQ\�RYHUSD\�
PHQWV�� 

7RWDO�/RDQ�&RVWV��)HHV�WKH�OHQGHU�FKDUJHV�WR�PDNH�WKH�ORDQ��DV�ZHOO�DV�IHHV�SDLG�WR�SURYLGHUV�VHOHFWHG�E\�WKH�OHQGHU�DQG�IHHV�SDLG�WR�
SURYLGHUV�FKRVHQ�E\�WKH�ERUURZHU��7RWDO�/RDQ�&RVWV�DUH�IRXQG�XQGHU�6HFWLRQ�'�RI�WKH�/RDQ�(VWLPDWH�� 

7RZQKRXVH��$�GZHOOLQJ�XQLW�XVXDOO\�ZLWK�WZR��WKUHH�RU�IRXU�IORRUV��DQG�VKDUHG�VWUXFWXUDO�ZDOOV��,W�FDQ�EH�LQGLYLGXDOO\�RZQHG��D�FRQ�
GRPLQLXP��D�FRRSHUDWLYH��D�SODQQHG�XQLW�GHYHORSPHQW�RU�D�UHQWDO�SURSHUW\� 

7RZQVKLS��$�GLYLVLRQ�RI�WHUULWRU\�DSSUR[LPDWHO\�VL[�PLOHV�VTXDUH��FRQWDLQLQJ�DSSUR[LPDWHO\����VHFWLRQV�RU����VTXDUH�PLOHV�� 

7UDFW��$�SDUWLFXODU�SDUFHO�RI�ODQG�� 

8QGHUZULWLQJ��7KH�SURFHVV�RI�YHULI\LQJ�GDWD�DQG�DSSURYLQJ�D�ORDQ� 

9$��7KH�9HWHUDQV�$GPLQLVWUDWLRQ��D�IHGHUDO�DJHQF\�ZKLFK�JXDUDQWHHV�ORDQV�PDGH�WR�TXDOLILHG�YHWHUDQV�RQ�DSSURYHG�SURSHUW\�� 

9DULDEOH�5DWH�0RUWJDJH��$�ORDQ�LQ�ZKLFK�WKH�LQWHUHVW�UDWH�IOXFWXDWHV�ZLWK�WKH�FRVW�RI�IXQGV�RU�VRPH�RWKHU�LQGH[�� 

9DULDQFHV��7KH�FRPSDULVRQ�PDGH�EHWZHHQ�IHHV�DQG�RU�FKDUJHV�OLVWHG�RQ�WKH�/RDQ�(VWLPDWH��RU�*RRG�)DLWK�(VWLPDWH��DQG�WKRVH�OLVWHG�
RQ�WKH�ILQDO�&ORVLQJ�'LVFORVXUH��RU�+8'-����1RW�DOO�IHHV�DUH�H[SRVHG�WR�VXFK�VFUXWLQ\�EXW�IRU�WKRVH�WKDW�DUH�WKH�FUHGLWRU�OHQGHU�LV�KHOG�
DFFRXQWDEOH�IRU�WKH�H[FHVVLYH�FKDUJHV��7KHUH�DUH�WZR�OHYHOV�RI�WROHUDQFH�EDVHG�RQ�WKH�W\SH�RI�IHH��9DULDQFH�PD\�DOVR�EH�UHIHUUHG�WR�DV�
7ROHUDQFH�� 

9HVW��7R�SDVV�WR�D�SHUVRQ�DQ�LPPHGLDWH�ULJKW�RU�LQWHUHVW��7LWOH�PD\�EH�VDLG�WR�YHVW�LQ�-RKQ�6PLWK�� 

9RLGDEOH��$�FRQWUDFW�ZKLFK�DSSHDUV�YDOLG�DQG�HQIRUFHDEOH�RQ�WKH�VXUIDFH��EXW�PD\�EH�GHFODUHG�LQYDOLG�E\�RQH�RI�WKH�SDUWLHV��VXFK�DV�
D�FRQWUDFW�HQWHUHG�LQWR�E\�D�PLQRU� 

:DON�7KURXJK��'HSHQGLQJ�RQ�WKH�WHUPV�RI�WKH�FRQWUDFW�RI�VDOH�RU�EDVHG�RQ�ORFDO�FXVWRP��D�ZDON-WKURXJK�RU�SUH-VHWWOHPHQW�LQVSHF�
WLRQ�PD\�EH�VFKHGXOHG�SULRU�WR�VHWWOHPHQW�RU�FORVLQJ�RI�WKH�WUDQVDFWLRQ��7KH�SULPDU\�SXUSRVH�RI�WKLV�W\SH�RI�LQVSHFWLRQ�LV�WR�PDNH�
FHUWDLQ�WKH�SURSHUW\�LV�LQ�WKH�DJUHHG-XSRQ�FRQGLWLRQ��UHSDLUV��LI�DQ\��IURP�WKH�KRPH�LQVSHFWLRQ�DUH�FRPSOHWH��DQG�WR�FRQILUP�WKDW�QRWK�
LQJ�KDV�JRQH�ZURQJ�ZLWK�WKH�SURSHUW\�VLQFH�WKH�EX\HU¶V�ODVW�YLHZLQJ�� 

:DUUDQW\��$�OLPLWHG�SURPLVH�E\�WKH�JUDQWRU�RI�UHDO�SURSHUW\�WKDW�KH�RU�VKH�LV�WKH�RZQHU�DQG�ZLOO�EH�UHVSRQVLEOH�WR�WKH�EX\HU�LI�WLWOH�LV�
RWKHU�WKDQ�DV�UHSUHVHQWHG�� 

=HUR�/RW�/LQH��$�WHUP�JHQHUDOO\�XVHG�WR�GHVFULEH�WKH�SRVLWLRQLQJ�RI�D�VWUXFWXUH�RQ�D�ORW�VR�WKDW�RQH�VLGH�UHVWV�GLUHFWO\�RQ�WKH�ORW¶V�
ERXQGDU\�OLQH��QR�VHW�EDFN�� 
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       34. Clever InfoGraphics        
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       34. Clever InfoGraphics 
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       34. Clever InfoGraphics 
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       34. Clever InfoGraphics 
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       34. Clever InfoGraphics 
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       34. Clever InfoGraphics 
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       34. Clever InfoGraphics 
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       35. RE/MAX Information 
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       35. RE/MAX Information 
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       35. RE/MAX Information 
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       35. RE/MAX Information 



 

 

 &KULVW\�:DOWRQ�_�5(�0$;�6HOHFW 

��������������_������������� 

ZZZ�*RRGQLJKW&KULVW\�FRP 
68 

 

      35. RE/MAX Information 
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       35. RE/MAX Information 
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